3akoH P® ot 7 deBpansg 1992 r. N 2300-1 "O 3amuTe npaB notpeduteneit” (¢
M3MCHCHHUSIMHU M JIOTIOJTHCHUSIMH )

C u3MeHeHHSIMH H JOIMOJTHCHUAMM OT:

2 mions 1993 1., 9 suBaps 1996 r., 17 nekadps 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21 mexadps 2004
T., 27 mtons, 16 oxtsaops, 25 Hosops 2006 ., 25 oxTsa6psa 2007 1., 23 urons 2008 r., 3 urons, 23 HosiO0ps 2009 1., 27
utoHs, 18 urons 2011 r., 25 urons, 28 uromst 2012 r., 2 uronst, 21 gexkadbps 2013 r., 5 mas 2014 r., 13 urons 2015 ., 3
utonst 2016 1., 1 mast 2017 r., 18 anpens, 4 uronst, 29 urons 2018 r., 18 mapra, 18 uromns, 2 nexadps 2019 r., 24 anpens,
31 urons, 8, 22 aexabps 2020 r., 11 uronst 2021 1., 1 mas, 14 urons, 5 nexkadbps 2022 r., 4 aBrycra 2023 r., 8 aBrycra,
28 mexabdps 2024 r., 1, 7 anpens, 24 utons, 7 uroist 2025 T.

Hactosammuii 3akoH peryaupyeT OTHOILIEHHUS, BO3HUKAIOIIME MEXIy NOTpeOUTeIsiMU U
U3TOTOBUTENISIMHU, UCTIOJTHUTENSIMU, UMIIOPTEPAMH, MTPOAABLIAMH, BIIaJIENIblIaMU arperaTopoB HH(OpMaIiu
0 ToBapax (yciyrax) npu npojaxe TOBapoB (BBIIOIHEHUH padOT, OKa3aHUU YCIyT), YCTaHABJIMBAET MpaBa
norpebuTeneii Ha MpuoOpeTeHrue TOBapoB (paboT, ycIyr) HajIekKallero KadecTBa W OE30MaCHBIX IS
YKU3HH, 3[I0POBBS, UMYIIECTBA IOTPEOUTENICH U OKpYKaIOIIeH Cpelibl, ModydeHHe HHPOopMAIH O TOBapax
(pabotax, ycimyrax) U 00 WX M3TOTOBUTENSAX (UCIOTHHUTEINSAX, MPOJABIAX), O BIAJENbIax arperaTopoB
uHpopMaluu O ToBapax (yclyrax), MpPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
MHTEPECOB, a TAKXKE OINPENEIAET MEXaHU3M PeaIu3allii ATUX IIPaB.

OcHOBHBIE IOHATHSA, UCTIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:

norpeduTe]b - TpPAXIAHWH, WMEIOIMMKA HaMEpeHHe 3aKa3aTh WM HpUoOpecTH Jmbo
3aKa3bIBAIOINI, TPHUOOPETAIONINI UM HMCIIONB3YIOMUNA TOBaphl (paboThl, YCIYTH) HUCKIIOYUTEIBHO IS
JMYHBIX, CEMEHHBIX, JOMAITHUX U WHBIX HYXX], HE CBA3aHHBIX C OCYIIECTBICHHEM IMPEIITPUHUMATEIHCKON
NESITEIbHOCTH;

U3rOTOBUTEJIb - OpPTaHU3AIMs HE3aBHCHMO OT €€ OpPraHW3alMOHHO-TIPABOBOM (POPMBI, a TaKxkKe
WHAUBUAYAIbHBIN MPEANPUHUMATENb, TPOU3BOIAIINE TOBAPHI AJIS pealn3aluu MoTPeOUuTeNsIM;

HCIOJIHUTE/Ib - OpraHu3alisl HE3aBHCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
UH/IMBUYaJIbHBIA TPeANPUHUMATEINb, BHIIOIHSIONME pa0OThl WM OKa3bIBAIOIINE YCIYTH HOTPEOUTENIM
10 BO3ME3AHOMY JIOTOBOPY;

NpojaBel] - OpraHu3als HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOI (OpMBI, a TakKxke
VUHAMBUAYAJIbHBI  IpeIIpUHUMATENb, pEAIU3YIOIIUE TOBAapbl  MOTPEOUTENSIM 1O  JOTOBOPY
KYTUTA-TIPOJKU;

ab3a1] celbMOI yTpaTui cuiy;

Wndopmarys 06 M3MEHEHHSAX:

HE0CTATOK ToBapa (padoThl, YCJYrH) - HECOOTBETCTBME TOBapa (paboOThl, YCIyTH) HWIH
00s3aTeNbHBIM TPeOOBaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEGHHOM UM TMOpPSAKE, WIH
YCIOBUAM JIOTOBOpa (IpUM HMX OTCYTCTBUM MM HEMOJHOTE YCIOBUH OOBIYHO MPEIbIBISIEMbIM
TpeOOBAHUIM), HIIH LIEIISIM, JJIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO UCTIOJIB3YETCS, WITH
HeNsM, O KOTOPBIX MpojaBel] (MCIHOJHUTENb) ObLI IMOCTaBIEH B H3BECTHOCTh IOTpeOUTENEM IpHU
3aKJIIOYEHUU JIOTOBOpa, WM oOpa3iy M (WJIK) OMMCAaHMIO MPHU IpoAa)ke ToBapa Mo o0pasly U (Uiu) Mo
OIHCaHMIO;

CYLIECTBEHHBIN HEAOCTATOK ToBapa (padoTbl, yCJAyru) - HEYCTPAaHMMBIA HEIOCTaTOK WM
HEJI0OCTAaTOK, KOTOPBI HE MOXKET OBITh yCTpaHEeH 0e3 Hecopa3MepHBIX PAacXOA0B WM 3aTPpaT BPEMEHH, WU
BBISBJISIETCS HEOJHOKPATHO, WJIM NIPOSBISETCS BHOBb IOCIIE €r0 YCTpAaHEHHUs, WIHM Apyrue mHoJoOHbIe
HEJI0CTaTKH;

0e3onacHocTh TOBapa (padoThl, ycJayru) - 6e30macHoCcTb ToBapa (padoThl, YCIAYTH) JUIs JKU3HH,
3/10pOBbsI, UMYILIECTBA MOTPEOUTEINS U OKPYKAIOLIEH Cpeibl IpU OOBIUYHBIX YCIOBHUSX €0 MCIOIb30BaHUA,
XpaHEHUs, TPAHCIIOPTUPOBKU W YTUJIM3ALMHU, a TaKke Oe30MacHOCTh MpOoIlecca BBIMOJHEHUS paboThI
(oka3zaHus yciIyru);

YIIOJIHOMOYEHHAsi HM3rOTOBUTE/NeM (MPOJAABLOM) OPraHu3auMs WJIH YIHOJHOMOYEHHbIH
U3roToBUTE]eM (NMPOAABLOM) HHAMBHUAYAJIbHBI MNpeANpUHMMATENb (Jajiee - YNOJHOMOYEHHasi
OpraHu3anus WM YNOJHOMOYEHHbIH WHAUBHAYAJIbHbIN MpeINpUHUMATENb) - OpraHu3anus,
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OCYLIECTBIISIOIIAs ONPEACIICHHYI0 JIeATEeIbHOCTh, WM OpraHu3alMs, CO3/aHHAas Ha TEPPUTOPUH
Poccwuiickoit ®denepanuu u3roroBuTeneM (MPOAABIIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHSIOIINE ONpEeJeIeHHbIe (YHKIIMM Ha OCHOBAaHUHU JOrOBOpa C
U3rOTOBUTENEM (TIPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha TMPUHITHE U YJIOBJIETBOPEHHE TpeOOBaHMUIA
norpebureneii B OTHOIIGHHWHM TOBapa HEHAJEXallero KadecTtBa, JMOO  MHAMBHAYAJIbHBIN
MpEAIPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoin denepaiuu, BBIITOJHAKOIIUNA
onpezeNeHHble (YHKIMU HAa OCHOBAaHWU JOTOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAHHBIM HM3rOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIOJHOMOYEHHBIH MM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOrTENel B OTHOIICHUH TOBapa HEHAJIeKAIIEro KauecTBa;

HMIOPTEp - OpraHW3aius HE3aBUCUMO OT OpraHW3alMOHHO-TIPaBOBOH  (opmbl  uamn
WHJIUBUIYAJIbHBIA TPEAIPUHUMATENb, OCYLIECTBISAIOIINE HMMIOPT TOBapa Uil €ro IMOCIeAYHoIIeH
peanuszauuu Ha Tepputopun Pocculickoit @enepanuu;

BJIajiesiel] arperaropa uHgopMmauuu o ToBapax (yciayrax) (aajee - BJjajeliell arperaropa) -
OpraHM3als  HE3aBHUCHUMO OT  OPTraHW3alMOHHO-TIPAaBOBOW  (OpMbI OO  WHAMBUAYAIbHBIN
NpeANpPUHUMATEIb, KOTOPbIE SIBJIAIOTCS BIAJENbLAMU MPOTrPAaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIbHBIX
MaIlH u (nm) BJIaJI€NIbLIAMU caira u (nm) CTpaHULIbI caira B
UH(}OPMaIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT" U KOTOpbIE MPEI0CTABIAIOT NOTPEOUTENIO B
OTHOILIEHUU OMNPEACICHHOTO0 ToBapa (yCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCA C
IpeJIoKEHNEM MPOojaBla (MCHIOIHUTENA) O 3aKIOYEHUH J0rOBOpa KYIUIH-TIPOJIAXKH TOBapa (JI0roBopa
BO3ME3JTHOTO OKa3aHUs YCIyT), 3aKJIIOYUTh C MPOJABLIOM (HMCIIOJHUTEIEM) JOTOBOP KYIUTH-TIPOJAXKHU
(IoroBOp BO3ME3HOTO OKa3aHWs YCIYT), a TaKKe€ MPOM3BECTH MPEIBAPUTEILHYIO OIJIATy YKa3aHHOTO
ToBapa (yClIyru) myTeM HAJIMYHBIX PacdyeToB JIMOO MepeBoja ACHEKHBIX CPEICTB BIIAJIETBIly arperatopa B
paMKax MIpHUMEHAEMbIX (GOopM OE3HaIMUYHBIX pAcUYeTOB B COOTBETCTBHHM C IyHKTOM 3 cTatbu 16.1
HacTosmiero 3akoHa u DenepanbHbiM 3akoHOM OoT 27 mroHS 2011 roma N 161-®3 "O HanmoHambHOU
IJIaTEXXHOU cucreme".

I'masa 1. O0mme mos1oKeHus

Cratss 1. [IpaBoBoe perynupoBaHre OTHOIICHUN B 0071aCTH 3alIUTHI TIPaB MOTpeOuTenen
1. OTHomIeHHUsT B 00JIACTH 3aIUTHI MPaB MOTPEOUTENCH PErymupyroTCs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparinu, HACTOSIIMM 3aKOHOM, ApYTUMHU (heepalbHBIMHU 3aKOHAMU ([jajee - 3aKOHBI) U
MPUHUMAEMBIMU B COOTBETCTBHM C HUMH HWHBIMH HOPMATHUBHBIMU TIPABOBBIMH akTaMu Poccuiickoii
denepanuu.
Wndopmarys 06 n3MEHEHHSAX:
Ilynkm 2 uzmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 e. N 144-D3
2. IlpaBurensctBo Poccuiickoit @Denepanuu He BIpaBe Nopydarh (QeaepanbHBIM OpraHam
UCTIOTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKAIINe HOPMBI O 3all[UTE MPpaB MOTpeOUTENe.
[IpaButensctBO Poccuiickoit denmepanuu BhpaBe wu3AaBaTh I TOTPEOUTENs W TPOJABIA
(M3rOTOBHTENS, UCTIOTHUTES, YIIOTHOMOYEHHON OpraHU3aliK WM YIOJTHOMOYEHHOTO HHINBUYaIbHOTO
MpeANpPUHUMATEIISA, UMIOpTEpa, BIaJeliblla arperaTopa) IpaBujia, 00si3aTelIbHBIE TMPH 3aKIIOYEHUU H
UCTIOTHEHUHM TYOJIMYHBIX JOTOBOPOB (OTOBOPOB PO3HUYHOW KYIUTH-TIPOJAXKH, IHEProCHAOXKEHUS,
JIOTOBOPOB O BBHITIOJIHEHUH Pa00T U 00 OKa3aHWUU yCIIyT).
AG3arn Tpetuit yrpatun cuiy ¢ 1 aprycra 2011 r.

Cmamos 2 usmenena c 8 oexabps 2020 2. - Dedepanvhuiii 3axon om 8 oekabps 2020 2. N 429-D3
Crarbd 2. MexnyHapoanbie 1oroBopsl Poccutickoit @enepanuu

CM. KOMMEHTapHH K CTaThe 2 HACTOSALIETO 3aKOHA
1. Ecnu mexayHapoaHeIM 1oroBopoM Poccuiickoii ®denepanuy yCTaHOBIIEHBI MHBIE NpaBUIIA O
3alUTe MpaB MOTpeOUTeNe, YeM Te, KOTOpbIE MPEAYyCMOTPEHBbl HACTOSAIIUM 3aKOHOM, MPUMEHSIIOTCS
IIPaBUJIa MEXTYHAPOIHOTO 10T0OBOPA.
2. PemeHuss MEXrocyJapCTBEHHBIX OpPraHOB, MPUHATHIE HAa OCHOBAaHMM  MOJIOXKEHUM
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MEXYHApOAHBIX J0ToBOpoB Poccuiickoii @Penepanuu B WX HCTOJKOBAaHUM, IPOTHBOpEUAILEM
Koucrurynuu Poccuiickoit denepanuu, He noiexar ucnoinHeHuto B Poccuiickonn ®@enepanuun. Takoe
MIPOTUBOPEYHE MOXKET OBITh YCTAHOBJICHO B TOPSJIKE, ONMPEACIICHHOM (eaepaabHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

Crarpa 3. [IpaBo notpebureneii Ha MPOCBEIIeHUE B 001aCTH 3aIIUTHI IIPaB NOTPEeOUTEeH

Ilynkm 1 usmenen c 1 urons 2021 2. - @edepanvusiii 3akon om 11 urons 2021 2. N 170-D3
1. IlpaBo moTpebuTeneli Ha MpocBeIeHNe B 00IaCTH 3alIUTHI IIpaB MOTpeduTeNel odecreynBaeTCs
MOCPEJCTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHU B  (efepasibHbIe  TOCYAaPCTBEHHBIE
oOpa3oBaTenbHbIe CTaHAAPTHI U 00pa30BaTENIbHBIC MPOTPaMMBbI, a TaK)KE MOCPEICTBOM OpraHH3aIUd
cucTeMbl HH(POPMALIUU TOTpeduTeneld 00 UX mpaBax U 0 HEOOXOJUMBIX AEHCTBHUX IO 3aIIUTE 3TUX MIPAB.

Wndopmarus 06 H3MEHEHHSIX:

Cmamusa 3 oononnena nynkmom 2 ¢ 1 uwona 2021 2. - Dedepanvrviii 3axkon om 11 utons 2021 e. N
170-@3
2. B memsx peanu3anuu IpaBa TOTpeOWTENeld Ha MPOCBEIIEHHWE B 00JAacTH 3allUTHl PaB
NOTpEeOUTENCH OpraH rocyJapCTBEHHOTO HaJA30pa OCYIIECTBISAET (POPMUPOBAHKUE M BEJICHUE OTKPHITOTO U
00MIEIOCTYITHOTO TOCYJApPCTBEHHOTO HH(OPMAITMOHHOTO pecypca B 00J1aCTH 3aIIUTHI IIPaB NOTPEOUTENCH,
KayecTBa M 0E30MacHOCTH TOBapoB (paboT, yClIyr) B MOPSIKE, YCTaHOBJIEHHOM IIpaBHUTENbCTBOM
Poccuiickoit @enepanuu.

Cratba 4. KauecTBo TOBapa (paboThl, YCIYIH)
1. Tlponagert (vcronaHUTENL) 0053aH MEpeAaTh MOTPeOUTENO TOBAp (BBHIIOJIHUTH PabOTy, OKa3aTh
YCIIYTY), KA4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

Wuopmarus 06 H3MEHEHHSX:

Deodepanvrvim  zaxonom om 25 okmsaops 2007 e. N 234-D3 6 nywkm 2 6HeceHbl UBMEHEHUS,
gcmynarowue 6 CUly No UCMeYeHUU copoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUSA
Hazeanno2o DedepanvHozo 3aKoHa

2. Tlpu OTCYTCTBMM B JIOTOBOpE YCIOBUI O KadecTBe ToBapa (paboThl, YCIYrH) MpOJaBell
(ucnonmHUTENB) O00s3aH TepenaTh TOTPeOUTEN0 ToBap (BBIMOJHUTH pabOTy, OKazaTh YCIyry),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIAEMbIM TPEOOBAaHUSAM U MPUTOAHBIN AJIs 1eTeH, A7 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OOBIYHO HCIIOIB3YETCS.

3. Ecnu mponasell (MCTIONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MPUOOpETeHus ToBapa (BBIMOJHEHHsS paOOThl, OKa3aHUs YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH MepeaaTh MoTpeOUuTeNo ToBap (BBIMOJIHUTE PabOTy, OKa3aTh YCIYTY),
TIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMH IIEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHUIO TPOJABEl] 00s3aH MepeaaTh MOTPeOUTET0
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OITUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a NPOAAXy TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3llaM [0 KayecTBy,
KOMILIEKTHOCTH MM yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nekabps 2001 r. N 195-03

K  HOpMaTHBHBIM  TPaBOBBIM  aKTaM, YCTAHABIMBAIOIIUM  OOs3aTeNbHBIE  TpeOOBaHUS U
MIpeyCMOTPEHHBIM YHKTOM 4.1 ctatbu 4 Hactosimiero 3akoHa (B peaakiuu PenepaibHOTO 3aKOHA OT
14 urons 2022 r. N 266-@3), He npuUMEHSIOTCS NoJIoKeHUs yacteil 1 u 4 crarbu 3 DefgepanbHOro 3aKkoHa
ot 31 utons 2020 . N 247-03
4.1. Ilpm npopaxke OTAEIBHBIX BHJIOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJCHHBIMU  INPOTpaMMaMM  JJI  DJIGKTPOHHBIX  BBIUMCIMTENbHBIX  MalIMH  OTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTAEIbHBIE BHUABI TEXHHUUYECKH CIIOKHBIX TOBapOB C
IpeBapUTENbHO YCTAHOBIEHHBIMU MTPOrPaMMaMU IS SJIEKTPOHHBIX BBIYUCIUTEIbHBIX MALINH, CTPAHAMHU
IIPOUCXOXKIECHUSA KOTOpBIX sBIAIOTCS Poccuiickas @enepauus Wid IpyrMe TrocyAdapcTBa - UJIEHBI
EBpa3uiickoro 3KOHOMHYECKOIr0 COro3a. llepeueHs OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU CIIOKHBIX
TOBAapOB, IOPsJ0K COCTABJICHUS U BEIACHUS IIEpedHs IPOrpaMM Ul 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX
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MallnH, CTPAHAMH IIPOUCXO0XKICHUS KOTOPBIX sIBisitoTcsa Poccniickas denepanus niam Apyrue rocy1apcraa
- wieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOKHBI ObITh MPEABAPUTEIHHO YCTAHOBIICHHI,
U TOpPSIOK HX MpEeABApUTENbHON YCTAaHOBKH, BKJIIOuYas TpeOoBaHUS K (DYHKIHMOHHPOBAHHUIO,
onpexaenstores [IpasurensctBoM Pocculickont @enepanuu.

[IpeaBapuTeIbHO YCTaHOBJIEHHBIE IMPOTPAMMBI JUISL 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAalluH,
UCTIONIb3YEMbBIC TMOTPEOUTEIEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIOKHBIX TOBApOB JUIS JOCTYyMa K
nHpopmManuu Ha calTax B HWHOOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTH "HMHTepHeTr", MOJIKHBI
obOecrieunBaTh BO3MOXKHOCTH HCIOJB30BAaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (MO0 YMOIIYaHHIO)
MTOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIEHUSI KOTOpoil saBisieTca Poccuiickas denepanuus Wid apyrue
rocyiapcrsa - uijeHsl EBpa3suiickoro SKOHOMHUYECKOTO COI03a, B IOPSAAKE, YCTaHOBJIEHHOM
[IpaButenscTBOM Poccuiickori @enepanun. TpeboBaHus K yKa3aHHOW MOMCKOBON CHCTEME M MOPSIOK €
onpezaeneHus ycranasiuparorces [IpaBurensctBoM Poccuiickoit denepanuu.

[IpeaBapuTeIbHO YCTAaHOBJIEHHBIE IMPOrPAMMBI JUISL 3JIEKTPOHHBIX BBIUMCIUTENbHBIX MAalluH,
UCTIONIb3YEMbIC TOTPEOUTENIEM Ha OTICTBHBIX BUAAX TEXHUYCCKHU CIIOKHBIX TOBAPOB, IOJDKHBI B TOM YHCIIC
BKJIFOYATh [IPOrpamMMy JJIs 3JIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIlIMH, KOTOpas MpeaHa3HavyeHa AJid [OUCKa,
MPOCMOTpPa W MPUOOPETCHUS TPOTPaMM IS SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIWH, MPHUMCHICMBIX
NOTPEOUTENSIMU  C HUCIOJB30BAaHUEM TEXHMUYECKU CJOXKHBIX TOBapoB (Janee - eOUHBIA Mara3uH
NPWIOKEHUN), U (PYHKIIMOHUPOBAHHE KOTOPOWU OCYINECTBISAETCA C YYE€TOM OCHOBHBIX [PUHIMIIOB,
yTBEpXkKAaeMbIX (eepaabHbIM OpraHOM HCHOJHUTENIBHON BIIACTH, OCYIIECTBIAIOMNUM (YHKIUU IO
BBIPAOOTKE M pealn3alud TOCyJapCTBEHHON MOJUTHKH M HOPMATHBHO-NIPABOBOMY PETYIUPOBAHUIO B
cdepe nHPOPMALIMOHHBIX TeXHOJIOTUN. DeepalbHbII OpraH UCIIOTHUTEIBLHOM BIACTH, OCYIIECTBIISIFOIIHIA
GYHKIIMM TIO BBIPAa0OTKE ¥ pealu3aliil TOCYJAapPCTBCHHON TOJUTHKA W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHDOPMALMOHHBIX TEXHOJOTUH, TAaK)Ke YTBEPXKIAeT MepeueHb MPOrpaMM s
AJICKTPOHHBIX ~ BBIYMCIWTEIBHBIX MAIlIMH, pa3MEIIaeMblX B €IMHOM Mara3uHe MPHIOKEHUNH B
0053aTeNTbHOM TMOPSIZIKE.

TAPAHT:

Coznanne ¥ (YyHKIIMOHMPOBAHME €IMHOTO Mara3uHa MPUIOKEHHH o0ecreunBaroTCsl ONpeaesIeHHbIM

pemenueM [IpaButensctBa P® Brajenbuem caiita u (Win) cTpaHulbl caiita B cetu "UuTepHer", n (nin)
MH(OPMALIMOHHON CUCTEMBI, U (WJIH) MIPOTPAMMBI JJIs ANEKTPOHHBIX BBIYUCIUTEIHHBIX MAIIIUH, KOTOPHIE
npeAHa3HauyeHbl W (WJIM) MCHOJIB3YIOTCS HX TMOJb30BATENSIMU U MPENOCTaBICHUS U (WUIIH)
pacmlpocTpaHEeHHUs] TOCPEACTBOM CO3JIaHHBIX HMMH TEPCOHANBHBIX CTpaHUI] HHPOpPMAIMH Ha
rocyJIapCcTBEHHOM si3bIke P®, rocyaapCcTBEHHBIX SI3bIKaX pecryOsuk B cocTaBe PD miam MHBIX S3BIKAX
HapoioB P®d, Ha KOTOpPBIX MOXKET pACIPOCTPAHATHCS pEKIamMa, HalpaBJieHHAas Ha MPUBJICUYCHHE
BHUMaHUs TMOTpeOuTenel, HaxoAdmuxcs Ha Tepputopuun P®, m gocTym K KOTOPHIM B TOM 4HCIIE
OCYHIECTBJISIETCS C MCHOJb30BAaHUEM IMPEABAPUTEIHHO YCTAHOBJIEHHBIX HA OTAC/IbHBIE TEXHUYECKU
CJIO’KHBIE TOBAPhI IPOrPaMM JJIsl AJIEKTPOHHBIX BHIYMCIUTEIBHBIX MAIINH

Wndopmarys 06 H3MEHEHHSAX:

Cmamuws 4 oonoanena nynkmom 4.2 ¢ 1 cenmsaops 2025 2. - @edepanvhuiti 3akon om 7 uroasn 2025 2. N
194-@3
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM UMM TOPSAKE MPEIYCMOTPEHBI 00s3aTeNbHbIC
TpeboBaHus K ToBapy (pabote, yciyre), mpojasel] (MCIOIHUTENb) 00s3aH epeaaTh NOoTPeOUTETI0 TOBap
(BBIMONHUTH PabOTY, OKa3aTh YCIYTY), COOTBETCTBYIOIIHMM 3TUM TpeOOBAHUSIM.

Crarbsn 5. IlpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJHUTENS, MPOAABIA) B O0IacTH
YCTAHOBJICHHSI CpPOKa CITY>KOBI, CPOKa TOAHOCTH TOBapa (paboThl), a TaKkKe TapaHTUIHOTO
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIH JUIS JUIMTEIBHOTO HCIIOJIb30BAaHUS, H3TOTOBUTEINb
(MCTIOTHUTETh) BIIPaBEe YCTAHABIMBATH CPOK CJOY:KOBI - TEPHOA, B TEUEHHE KOTOPOTO H3TOTOBUTEIND
(ucronmHUTENH) 00s3yeTcs olecrneynBaTh NOTPEOUTENI0 BOSMOXKHOCTh HCIIOJIb30BaHUs ToBapa (paboThl)
110 Ha3HAYECHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEJOCTATKH Ha OCHOBAHHMH TTYHKTa 6 CTaThU
19 n nynkra 6 crateu 29 HacTosIIero 3aKoHa.
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2. WszrortoButenb (MCHOJHUTENIL) OOs3aH YCTAHABIWBATh CPOK CIY)KOBI TOBapa (paboThI)
JUIUTETILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JeNUl (1eTaneil, y3JIoB, arperaroB),
KOTOPBIC 110 MCTEYCHUH ONPEACICHHOTO MEePHOAa MOTYT MPEACTABIATh OMACHOCTh JIJISl )KU3HH, 3/I0POBBS
NOTpeOUTENs, IPUUMUHATH BPEJl €0 UMYIIECTBY MJIM OKPYKAIOIIEH cpese.

3. Cpok cioyxObl ToBapa (pabOThl) MOXET HCUHCIATHCS CIMHHIIAMH BPEMEHH, a TAK)XEe HHBIMU
CAMHHUIIAMA H3MEpeHUsi (KUJIOMETpaMH, METpaMH ¥ TPOYMMHU CIUHHUIIAMH W3MEPEHHUS HCXOIsl U3
(GYHKIIMOHAIBLHOTO HA3HAYEHUsS TOBapa (pe3ysabTaTa paboThI)).

4. Ha mpoayKThl TUTaHMsI, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOM
XUMHU M WHBIE MTOA0OHBIC TOBaphl (pabOThI) M3rOTOBUTENb (MCIIOJHUTENb) 00s3aH YCTAaHABIMBATh CPOK
TOJHOCTA - TIEPUOJ, TIO HCTEYCHHH KOTOpOro ToBap (paboTa) cUYUTAETCS HENPHUTOMHBIM IS
UCTIOJIB30BaHUs 110 HA3HAYCHUIO.

5. Ilponaxa ToBapa (BBIIOJIHEHHE PAaOOTHI) O MCTEYEHUH YCTAaHOBJIEHHOIO CPOKa IOAHOCTH, a
TaKXe TOBapa (BBIIOJIHEHUE PabOThI), HA KOTOPBII JOJKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPeIaeTCs.

6. M3roToBuTenb (MCIOIHUTEI) BIPaBe yCTaHABIMBATH HAa TOBap (paboOTy) rapaHTUHHBINH CPOK -
epuoJi, B TEYEHHE KOTOPOro B ciyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa M3rOTOBUTEINb
(ucrioNHUTENb), MpPOJABEl], YIOJHOMOYEHHAs OpraHu3alus WIM YHOJHOMOYEHHBIN HWHIWBUYaJIbHBIN
OpeANpUHUMaTeNb, UMIOPTEp O00s3aHbl YJOBIETBOPUTH TPEeOOBAHUS NOTPEOUTENS, YCTaHOBIICHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

W3rotoBurenb BIpaBe MPHUHATH 005A3aTENLCTBO B OTHOILIEHUMM HEJAOCTATKOB  TOBapa,
OOHapyXEeHHbIX 110 MCTEUEHUH YCTAHOBJIEHHOIO MM TapaHTUMHOrO cpoka (JONOJHUTEIbHOE
00513aTeILCTBO).

CopnepxaHue JOMOJHUTEIBLHOTO  00s3aTENbCTBA  M3TOTOBUTENS, CPOK JEHCTBHSL  TaKoro
00s13aTesIbCTBA U NOPSI0OK OCYILECTBICHUS NOTPEOUTENIEM MpaB MO TAKOMY 0053aTeIbCTBY ONPEACIISIOTCS
U3TOTOBUTEJIEM.

7. llpomaBen BHpaBe YCTAaHOBUTb Ha TOBAp TapaHTUHMHBIM CpPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEJIEM.

[Tponaser BiipaBe MpUHATH 0053aTENbCTBO B OTHOLIEHUH HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEUYEHUHU TapaHTUIHOIO CPOKa, YCTAHOBJIIEHHOTO U3TrOTOBUTEINEM (JIOTIOTHUTEIBLHOE 00513aTENIbCTBO).

CopneprkaHue JOMOJHUTEIBLHOTO 0053aTeNIbCTBA MPOJABIIA, CPOK JAESHCTBHS TAKOT0 0053aTeNbCTBA U
NOPSAJOK OCYIIECTBIEHUS IMOTPEeOUTENIeM IpaB IO TAaKOMY O0053aTelNbCTBY ONPENENSIIOTCS JOTOBOPOM
MEXy OTpeOUTENIEM U TPOJIABILIOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexadps 2004 2. N 171-D3 cmamwvs 5 oonoanena nynkmom 8
8. MzroroButens (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBapa, OOHApyKEHHbIE B
TE€YEHHE CPOKa JACHCTBHSI JOMOIHUTEIBHOTO 00s3aTeNIbCTBA, B COOTBETCTBUH C a03aI[eM BTOPLIM MYHKTa O
cratbu 18 HacTosmero 3akoHa, a Mocjie OKOHYAaHUS CPOKa JACUCTBUS JOTIOTHUTEIBHOTO 00sI3aTEIhCTBA - B
COOTBETCTBUU C TyHKTOM 5 cTaThu 19 Hactosiero 3akoHa.

Crarbsi 6. OOs3aHHOCTH H3TOTOBHUTENS OOECIEYUTh BO3MOXHOCTH PEMOHTAa U TEXHUYECKOTO
o0ciyXKMUBaHUS TOBapa

M3roroButens 00s3aH 00eCIeUUTh BO3MOXKHOCTh MCIOJIB30BAHUS TOBAapa B TEUEHHE €ro CpOKa
ciryObI. JI7st 5TON e M3roTOBUTENh 0OECIIeYNBAET PEMOHT M TEXHHYECKOe O0OCIy)KHBaHHE TOBapa, a
TakXe BBIMIYCK M TOCTaBKY B TOPrOBbIe M PEMOHTHBIE OpPraHU3ALMU B HEOOXOAWMBIX JJISi PEMOHTA U
TEXHUYIECKOTO OOCITYy)KHBaHUSI 00BEME M aCCOPTUMEHTE 3allaCHBIX YacTell B TEUCHHE CPOKA IMPOU3BOICTBA
TOBapa U IMOCJe CHATHUS €ro ¢ MPOU3BOJICTBA B TEUEHHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UEHHE JECATH JIET CO THS Mepeiayr ToBapa MoTpeOUTeNIo.

Cratbs 7. [IpaBo notpebutens Ha 6€30mMacHOCTb ToBapa (paboThl, yCIYyTH)

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3axkonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 eHecenvl usmeHenus:

1. [TotpebuTens UMEET MpaBo Ha TO, 4TOOBI TOBAp (paboTa, yciayra) IpyU OOBIYHBIX YCIOBHUSX €ro
UCIIOJIb30BaHUs, XPAaHEHUs, TPAHCHOPTUPOBKM M YTUIM3AUUU ObLT Oe30maceH Ajsl KU3HU, 310POBbS
NOTPEOUTENS, OKPY)KAIOILIEH Cpe/bl, a TaKXKe HE MPUYMHSIT Bpell UMYyIIecTBY norpedutens. TpeGoBanus,
KOTOpBIE JIOJDKHBI OOecreyuBaTh 0€30MacHOCTh ToBapa (palboThl, YCIYrH) A KU3HU U 30POBbA
NOTpPEeOUTENS, OKpYXalolleld Cpeasl, a TakkKe IMpeNoTBpallleHHe NPUYUHEHHUS Bpeda HMYIIECTBY
noTpeduTensi, SBISIOTCS O00s3aTEJIbHBIMM M YCTAHABIUBAIOTCA 3aKOHOM WU B YCTAaHOBJIEHHOM MM
HOPSIZIKE.

2. MsroToBuTenb (MCMOJIHUTENB) 00513aH 0OecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHUE
YCTAHOBJICHHOT'O CPOKa CITY>KOBI MJIM CpOKa TOJTHOCTH TOBapa (padoThr).

Ecnu B cooTBeTCTBUM € MTYHKTOM | CTaThy 5 HACTOALIETO 3aKOHA U3TOTOBUTENb (MCIIOIHUTENb) HE
YCTaHOBWIJI Ha TOBap (paboTy) Cpok CirykObl, oH 00s3aH obOecreunTh 0E30MacHOCTh ToBapa (paboThl) B
TEUYEHUE JCCIATH JIET CO JIHS Mepeaadyu ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuurHeHHBIH XKU3HU, 3/I0POBBIO HJIM UMYILECTBY MOTPEOUTENS BCIEICTBUE HEOOSCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MEILICHUIO B COOTBETCTBUU CO cTaTheil 14 HacToALIEro
3akoHa.

3. Ecnu pns  Oe3omacHOro HMCIONB30BaHUA ToBapa (paboThl, YCIYru), €ro XpaHeHHs,
TPAHCHOPTHPOBKH M YTWJIM3ALMU HEOOXOAWMO COOJIONATh CIeUalbHbIC MpaBWia (anee - MpaBuiia),
U3TOTOBUTEIND (MCIIOTHUTENB) 0053aH yKa3aTh 3T MPaBUjia B COIPOBOAUTEIHHOM JOKYMEHTAIIUU Ha TOBap
(paboty, yciyry), Ha dTUKETKE, MAPKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpOJjaBell (MCIOIHUTEIb) 00s3aH
JIOBECTHU ATH MpaBuia 0 CBEACHUS MOTPEOUTENS.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nyukm 4 enecervt usmeHenus
4. Ecnu Ha ToBaphl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBIIEGHHOM UM TOPSIIKE YCTaHOBJICHBI
o0s3aTesibHbIe TPeOOBaHUs, OOECIEUMBAIONIME WX OE30MAaCHOCTh JUISl JKU3HHU, 3J0POBbs MOTPEOUTEIS,
OKpYKaroIIel cpeapl W MPEAOTBpAIICHUE NMPUYHHCHUS Bpea UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, ycayr) ykazaHHBIM TPeOOBaHHUAM MOICKUT 0053aTeTIbHOMY MOATBEPKACHHUIO B MTOPSIJIKE,
PETyCMOTPEHHOM 3aKOHOM U WHBIMH ITPABOBBIMU aKTaMH.
TAPAHT:

Cormacno ®enepanbHomy 3akoHy oT 27 nexadps 2002 r. N 184-®3 o0bekToM 00s3aTeIBHON
cepTUQUKAIMU MOXET ObITh TOJBKO MPOAYKIHS, BBIIyCKaeMas B OOpallleHHe Ha TEeppUTOPUU
Poccuiickoit @enepanuu. Cm. Mudopmannonnoe nucemo I'occrangapra PO ot 11 urons 2003 r. N
BK-110-28/2522
He nomyckaercs mponaxka ToBapa (BbIIOJHEHHE pPaOOTHI, OKa3aHHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 uHPopManuu 00 00s3aTENbLHOM TOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThU.

Wndopmarys 06 M3MEHEHHSAX:

Cmamuws 7 oononnena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edepanvhwiii 3akon om 5 oekaops 2022 e. N
478-D3
4.1. He pnomyckaercs mpoJaka ToBapa, B TOM YHUCJIE HMIIOPTHOTO TOBapa, COJEPH AIIETO
uH(pOpMaIIMIO, 32 pACHpPOCTPAHEHHE KOTOPOM MPEIyCMOTpEeHa aJIMUHUCTPATUBHAS WM YTrOJOBHAS
OTBETCTBEHHOCTb.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3axonom om 18 urona 2011 e. N 242-D3 ¢ nynkm 5 6neceHbl usMeHeHUs:, 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.

5. Ecmm ycraHOBieHO, UYTO mNpu COOJIOAEHUM MOTPEOUTENEM YCTAHOBJIEHHBIX MpPaBHII
UCIIOJIb30BaHUs, XpaHEHHs WM TPAHCIOPTUPOBKH ToBapa (paboThl) OH MPUUYMHSET HIIM MOXKET IPUIMHUTh
BPEl JKU3HH, 3/J0POBBIO M UMYIIECTBY MOTPEOUTENSI, OKPYKAMOIICH Cpesie, N3rOTOBUTENb (MCIIOIHUTEb,
npojiaser) o0s3aH He3aMeUIUTENbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (PEaln3allnio) 10 YCTpaHEHUs
IPUYUH Bpela, a B HEOOXOAMMBIX CIy4asX MPHUHITh MEPHI MO0 U3BATHIO €ro U3 o00poTa U OT3BIBY OT
notpeburens (motpeduTeneit).
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FAPAHT:

Cwm. [Monoxenue o MOpsaKe U3BATUS U3 OOpaIeHUs], MPOBEACHUS SKCIEPTU3bI, BDEMEHHOI'O XPaHEHUS,
YTUIU3AlUN WA YHUYTOXKCHUS HEKAQUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MATEPHAIIOB U
U3JIeNHN, KOHTAKTHPYIOIIMX C MHIIEBBIMH HOPOAYKTaMH, YTBEPKICHHOE  IIOCTAHOBJIEHHEM
ITpaButenscTBa PO ot 7 oxTs16ps 2020 r. N 1612

Ecnu npuunHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (UCIIOIHUTENb) 00513aH CHATH TaKOU
ToBap (paboTy, yciIyry) ¢ mpou3BOACTBa. [Ipy HEBBIMOJIHEHWHM W3TOTOBUTENIEM (HCIIOJHHUTEIEM) ITOU
00513aHHOCTH YIIOJIHOMOUYEHHBIN (eepalibHblil OpraH MCIOJHUTEILHOW BIACTH MPUHHUMAET MEphI I10
OT3BIBY Takoro ToBapa (pabOThl, YCIYrW) C BHYTPEHHErO pbIHKA M (WJIM) OT MOTPeOMTENns WU
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparumu.

YOBITKH, TPUYUHEHHBIC TMOTPEOUTENIO B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJUICKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O00bEME.

6. Ytparun cuiy.

Crartba 8. IlpaBo norpeburens Ha nHbopMaLKoo 00 U3roToBUTENE (MCIOIHUTENE, IPOJABIIE) U O
ToBapax (paborax, yciayrax)
1. [Ilorpeburens BHpaBe MOTpeOOBaTh NPEAOCTABICHUS HEOOXOIUMOM U JOCTOBEPHOM
uH(popMali 00 M3roTOBUTENE (MCIIONHUTENE, MPOJABLE), PEKUME ero paboThl U pealu3yeMbIX UM
ToBapax (paboTax, yciayrax).

Undopmarus 06 n3MEHEHUAX:

Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edepanvuuiii 3axon om 24 uions 2025 2. N 168-D3
2. YxazanHas B nyHkre | HacTtosmied craTbu WHGOpPMANMS B HATJISAIHON M JOCTYIHOW (opme
JIOBOJIUTCSL 710 CBEICHHUS MOTpedUTeNell MpH 3aKIIOUEHUH J0TOBOPOB KYIUIM-TIPOJAKU U JIOTOBOPOB O
BBITIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT) CIOcOo0aMH, MPUHSATHIMH B OTACIBHBIX cdepax 0OCITyKHBaHUS
noTpeduTeneif, Ha PyccKoM sI3bIKE, a JOMOJHUTENBHO, IO YCMOTPEHHUIO HM3rOTOBUTENS (MCIOIHUTEINS,
IPO/IaBLIa), HAa TOCYIAPCTBEHHBIX S3bIKax CyObekToB Poccuiickoit denepanyy 1 poHBIX S3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Cmamvs 8 oonoanena nynkmom 3 ¢ 1 aunsapsa 2019 2. - @edepanvhviii 3akon om 29 uona 2018 e. N
250-@3
3. YnonHOMOUYEHHas OpraHu3alvs WIA YIOJIHOMOYEHHBIM MHAMBUAYAJIbHBIN MpEANPUHUMATEINb
1o TpeOOBaHUIO OTPEOUTENST 00s13aHbBI TPEIOCTABUTH TOJITBEPKACHUE CBOUX MTOJTHOMOYHH, BHITEKAIOIINX
U3 3aKJIFOYEHHOTO MU JJOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Wndopmarys 06 M3MEHEHHSAX:

Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axon om 29 utons 2018 2. N 250-D3
Cratbs 9. Undopmanus 06 usrorosutene (MCIIOTHUTENE, MPOIABIIe, BIaIeiblle arperaropa)

Wudopmanust 06 U3MEHEHUIX:

Ilynkm 1 usmenen c 1 aneaps 2019 e. - @edepanvuviii 3axon om 29 uona 2018 . N 250-D3

1. UsroroButens (MCHOJIHWUTENB, MpojaBel]) o00A3aH JOBECTH O CBEACHUS MOTPEOUTEIS
¢upMeHHOe HauMeHOBaHUe (HAMMEHOBAaHNE) CBOEH OpraHMU3allii, MECTO ee HaXOKJICHHS (aipec) U pesKuM
ee padoTsl. [Ipomaser (MCIOTHUTENH) pa3MeIIaeT yKazaHHYIO HH(OpMAIHIO Ha BBIBECKE.

WzroroBurens (MCHOIHUTENb, MPOAABEL) - HHAUBUAYAJIbHBIA NpPEANPUHUMATENb - JOJDKEH
NPEJOCTaBUTh MOTPEOUTEN0 HMHPOPMAIIMI0 O TOCYIApCTBEHHOH pErHCTpallid W HAMMEHOBAaHHU
3aperuCTPUPOBABILETO €T0 OPraHa.

UzroroButens (mponasen) 00s3aH JOBECTU 10 CBEACHUS NMOTpeduTenst GupMEeHHOE HaUMEHOBAHHE
(HauMEHOBaHUE), MECTO HaXOXJEHHs (aZpec) M PeKuM paboOThl YIMOJTHOMOYEHHON OpraHu3aluy MU
YIIOJITHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIITPUHAMATEIISL.

Wndopmarys 06 M3MEHEHHSAX:

Cmamuws 9 oonoanena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3axkon om 29 uronsn 2018 e. N
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250-@3

1.1. YonHoMOYeHHasi OpraHu3alus WM YIIOJTHOMOYECHHBIH MHAMBUAYAIBHBIA TPEANPHHUMATENh
B ciy4dae oOpaimieHusl MOTpeOuTeNss O0s3aHbl JIOBECTH JO €ro CBeAcHUs HHPoOpMaIuioo o cede u
usrorosurene (mpoaarie) (pupMeHHOE HaUMEHOBaHHE (HAMMEHOBAHWE), MECTO HaXOXJIEHHUs (aapec),
PEXUM paboOThl, TOCYAPCTBEHHBIN PErUCTPALIMOHHBIM HOMEp 3alllCH O CO3[IaHUU IOPUIUYECKOro JIUIIA,
damunuio, WM, OTYECTBO (€CIM HMMEEeTCs), TOCYJapCTBEHHBIN pPEruCTPAllMOHHBI HOMEp 3allCH O
rOCy/IapCTBEHHOW perucTpanuu (pU3NYecKoro JMla B KaueCTBE WHIUBUIAYATbHOIO MPEANPUHUMATEN).
YHOoTHOMOYEHHAsT OpraHu3alys WIA YHOJHOMOYEHHBIH WHAMBHUIYAIbHBIM MpEINpUHUMATENb BIpPaBe
JIOBECTHU JI0 CBEJIEHUS MOTpeduTeneld nHpopMaIuo o cede MOCPeCTBOM €€ pa3MelIeHHs Ha CBOEM CaiTe
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHOK cetn "UHTtepHer", wuHpopMamuio 00 H3roTOBUTENE
(mpoJiaBlie) MOCPEICTBOM pa3MeIleHUsI Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKAIITMOHHON CETH
"NnTepuer” CCBUIKH Ha CTPaHUILY canra U3TOTOBUTEIS (nponaBua) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetn  "MHTepHer", comepkamyro HHPOpMANHIO 00
U3roTOBUTEINE (ITPOJIABIIE).

Wuopmarus 06 H3MEHEHHSX:

Cmamowsa 9 oonoanena nynkmom 1.2 ¢ 1 saneaps 2019 . - @edepanvuwiii 3akon om 29 uroaa 2018 e. N
250-@3
1.2. Brnagener, arperatopa o0si3aH JTOBECTH 10 CBEACHHs MOTpeOHuTeneit nHpopmanmio o cebe u
npojaBie (ucnojHuTene) (PupMEHHOE HAaMMEHOBaHHME (HAMMEHOBAHHWE), MECTO HaxOoXKIeHus (ampec),
pexuM paboThI, TOCYAAPCTBEHHBI PErHCTPAMOHHBIA HOMEP 3alliCH O CO3JaHHH FOPUIMYECKOTO JIUIIA,
dbamunno, uMs, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
rOCYJapCTBEHHON perucTpanuil (pU3MUecKoro JHia B Ka4eCTBE MHIUBUIYATbHOTO HMPEANPUHUMATEINS), a
Takke 00 MMEIOUMXCS M3MEHEHUsX B YKa3aHHOW uH(opmanmu. Branmenen arperaropa JOBOAUT 0
CBEIICHHSI ITOTpeOuTeNel nHpopMaImio o cedbe U mpojaBiie (MCIIOJIHUTENE) TIOCPEACTBOM €€ Pa3MEIICHUS
Ha CBOUX caiTe  (WJIM) CTpaHUIle caiiTa B MH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT".
Nudpopmanmio o mpogaBue (MCIOMHUTENE) BIAJENel] arperaropa BIpPaBe JOBECTH OO CBEICHHS
noTpeOuTenel MOCpeICTBOM  pasMelleHMsT Ha CBOMX caiite u (MiaM) cTpaHuue caiita B
MH(}OPMaLMOHHO-TEIEKOMM YHUKAIIMOHHOM ceTH "MHTepHeT" cChUIKM Ha callT mpojaBIia (MUCIIOJIHUTENS) B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".

Wndhopmarrist 06 n3MEHEHHSX:

Cmamws 9 oononnena nynkmom 1.3 ¢ 1 aunsapsa 2019 2. - @edepanvuviii 3axon om 29 uona 2018 e. N
250-@3
1.3. Ilponaser (McroJHUTENb) 00sf3aH NMPEIOCTaBUTh BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B HH(DOPMALMOHHO-TEIEKOMMYHUKAMOHHON cetu "VHTepHer" (Ipu ero HalIU4um)
JIOCTOBEPHYIO MH(GpopManMio o cebe, yka3aHHyH B IyHkTe 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCS. HM3MEHEHMsI B Takod uHpopmanuu, npojasel (UCHOJHUTENb) o0sf3aH B TEYEHHE OJHOTO
pabouero IHS C MOMEHTa BHECEHUS B Hee W3MEHEHHMH COOOLIMTH BIAJENbIly arperaropa o0 3THX
U3MEHEHHUSAX W pa3MeCTUTh WX Ha CBOeM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"UutepHer" (mpu ero Haauuuu). Brnagenern arperatopa o0s3aH BHECTH 3TH U3MEHEHUS B MH(OPMAIIHIO O
npojaBle (MCIOIHUTENE) B TEUEHUE OJHOTO paboyero JHs, €CIM pa3MelleHHe yKa3aHHOW MH(OpMaluu
OCYILIECTBIIsIETCST Ha  caiiTe Biajensla arperatopa W (WIM) €ro  CTpaHuIe caiita B
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 9 oononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepanvhuiii 3akon om 1 anpens 2025 2. N
41-d3

Cmamovsa 9 oonoanena nynkmom 1.5 ¢ 1 mapma 2026 e. - @edepanvhnviii 3akon om 1 anpens 2025 e. N
41-@3

Cmamows 9 oononnena nynkmom 1.6 ¢ 1 mapma 2026 2. - Dedepanvrviii 3axon om 1 anpens 2025 2. N
41-d3

Deoepanvrvim 3akonom om 16 okmaopa 2006 2. N 160-D3 nynxm 2 usnodxcen 6 Hogoli pedakyuu
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2. Ecnu BuA [€ATENbHOCTH, OCYIIECTBISEMBbIH H3TOTOBUTENEM (MCIOJIHHUTENEM, MPOJABIIOM),
HNOJJIEKUT JIMLEH3UPOBAHUIO U (MJIM) HCIOJHUTENb MMEET TIOCYJapCTBEHHYIO AaKKPEAWUTALUIO, [0
CBEIICHMsI MOTPeOUTENs NOJKHA OBbITh JoBeleHa WHoOpManus O BHJE ACIATEIbHOCTH H3TOTOBUTEINS
(ucnomHUTENSA, MpOJIaBlla), HOMEpPE JUIEH3UH U (WIM) HOMEpE CBHUJETENIbCTBA O TOCYAapCTBEHHOM
aKKpeIUTalluH, CPOKaX JAEUCTBUS YKa3aHHbBIX JIMLIEH3UU U (UJIU) CBUACTEILCTBA, a TaKke HHpopMalus 06
Oprase, BbIJIaBIlIEM yKa3aHHBIE JIMLIEH3UIO U (UJIM) CBUIETEIBCTBO.

3. Undopmarnus, npegycMoTpeHHasi MyHKTaMu | U 2 HacTOAIIEH cTaThH, JTOJDKHA ObITh TOBEICHA
70 CBEACHUS NOTpPEeOUTENeH TakKe IpPH OCYLUIECTBICHHH TOPIOBIM, OBITOBOTO M WHBIX BHUIOB
o0ciyXKMBaHUS MMOTpeOuTeNeil BO BpEeMEHHBIX MMOMEIIEHUIX, Ha IPMapKax, C JOTKOB U B JIPYTUX CIIydasx,
€CIIM TOPTOBJIs, OBITOBOE U MHBIE BUBI OOCITYXKHUBAHHS MOTPEOUTENICH OCYIIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaXxOXKICHHs MPOoIaBLa (MCTIOTHUTEIIS).

Crartbs 10. Uadopmarus o ToBapax (paboTrax, yciayrax)

1. UzroroButens (MCHOIHUTENb, IPOAABEL) 0053aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOUMYI0O U JIOCTOBEpHYIO HHGpOpMaluio o ToBapax (paborax, yciayrax), 00eclnedyrBaIoLIylO
BO3MOXXHOCTh WX TpPaBHILHOTO BbIOOpa. [lo oTAenbHBIM BHIaM TOBapoB (paboT, yClIyT) TMEepedcHb H
crocoObl JoBeneHUs HHMOpMAIMKM JI0 TOTpeOuTens ycTaHaBiuBaroTcs [IpaButenbcTBoM Poccuiickoi
®denepauuu.

Wudopmarus 06 H3MEHEHHSX:

Dedepanvrvim  3akonom om 21 Oexabpsa 2013 2. N 363-P3 6 nywkm 2 6HeceHbl U3MEHEHUS,
secmynarowue 6 cuny c¢ 1 urona 2014 e.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAUMEHOBAHHE TEXHMYECKOTO periiaMeHTa WJIM HWHOE YCTaHOBIEHHOE 3aKOHOIATEILCTBOM
Poccuiickoit ®denepanui 0 TEXHUYECKOM PETYJIMPOBAHHHM W CBUICTEILCTBYIOIIEE 00 00s3aTEIIBHOM
MOJITBEPK/ICHUU COOTBETCTBUSI TOBapa 0003HAYCHHE;

CBEIICHMSI 00 OCHOBHBIX IOTPEOMUTENBCKUX CBOMCTBaX TOBapoB (padoT, ycnyr), B OTHOLIEHUU
IPOAYKTOB MUTAHMs CBEJIEHHUS O COCTaBe (B TOM 4YMCJIE€ HAaUMEHOBAaHUE HCIIOJIBb30BAaHHBIX B Ipolecce
W3TOTOBJICHHS MTPOAYKTOB MUTAHUS MHIIEBBIX JOOABOK, OMOJIOTHYECKH aKTUBHBIX J00aBOK, MH(OpMAIIsI
0 HaIMYUM B  MPOAYKTaX  INHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHUEM
reHHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIy4ae, €CJIM COJEep)KaHue YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT Ooyiee NEBATH JECATBHIX MPOLEHTA), MUILEBOM HEHHOCTH,
Ha3HAUYCHUH, 00 YCIOBUSAX NPUMEHEHHS M XPAaHEHHUS MPOAYKTOB THTaHUS, O CIIOCO0AaX M3TOTOBIICHUS
TOTOBBIX Omrof, Bece (0oObeMe), Jare W MecTe W3TOTOBIEHHUS U YMAaKoBKU (pac(acoBKH) MPOIYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOIMOKA3AHMUAX JUISI UX NMPUMEHEHHsS IIPH OTIENBHBIX 3a00JIeBaHUSIX.
[lepeuens ToBapoB (paboT, yciyr), uHGOpMaIMs O KOTOPBIX JODKHA COAEPKaTh MPOTUBONOKA3AHUS IS
UX TPUMEHEHHsS TIpU OTACIBHBIX 3a00JeBaHUsAX, yTBepxkmaercs IIpaBurenscTBoM Poccuiickoit
denepaunu;

1IeHy B pyOJsiX M YCIOBHUS HpUOOpeTeHust ToBapoB (paboT, yciyr), B TOM YHUCIE MpU OIjaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, MOJHYI0 CYMMY, IMOJAJIEXKAIyI0 BBIIIJIaTe MOTpeduTeneM, U rpaduK IOTalIeHUs 3TOH
CYMMBI;

TAPAHT:
CwMm. @enepanbubiif 3akoH oT 21 gexabpst 2013 r. N 353-®3 "O motpeburenbckoM kpeaute (3aiime)",
BCTynaromui B cuity ¢ 1 mrong 2014 r.

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCciIyr);

uHpopMalnio 00 YHEpreTHIecKoi 3(h(heKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
HaJIMYUU Takod MHGOpPMAIMU OINpPENEIeHO B COOTBETCTBUH C 3aKOHOATENILCTBOM 00 3HEprocOepekeHnn
U O TIOBBIIIEHUH YHEPTeTUUECKOH 3 (HEeKTUBHOCTH;

CPOK CITYOBI UJIM CPOK TOJHOCTH TOBAPOB (padoT), yCTAHOBIICHHBIN B COOTBETCTBUHU C HACTOSIIIIMM
3aKOHOM, a TaK)Ke CBEACHMS O HEOOXOJIMMBIX JEHCTBHSIX MOTPEOUTENIS 110 UCTECUCHUH YKAa3aHHBIX CPOKOB
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¥ BO3MOXKHBIX TIOCJIEICTBUSX MPH HEBBIMOIHEHUH TaKUX JEUCTBUHN, €ClId TOBaphl (paboThl) MO UCTEUECHUU
YKa3aHHBIX CPOKOB TPEACTABISIOT OMACHOCTH IS KU3HU, 3I0POBbS M HUMYILIECTBA MOTPEOUTENS WIH
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIOIb30BAHMS 110 HA3HAUYEHUIO;

aapec (Mecto HaxoXIeHus), (GuUpMEHHOE HaWMEHOBaHWE (HAUMEHOBAHHE) W3TOTOBUTEIIS
(uconHUTENS, MPOJABLA), YHOJIHOMOYEHHON OpraHU3alllyd WIM YIOJHOMOYEHHOTO WHJIWBUIYaJIbHOTO
IpeIpPUHIMATENIS, HMIIOPTEPa;

nHpopmanuo 00 00sA3aTeIbHOM TOATBEP)KJICHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA;

uH(pOpMAaLIKIO O MpaBUiIaxX MPOAAKU TOBAPOB (BBITIOJIHEHUS pabOT, OKa3aHUs yCIyr);

yKa3zaHHE€ Ha KOHKPETHOE JIMI0, KOTOpoe OyneT BBINOJIHATH padoTy (OKa3blBaTh YCIYTY), H
uH(GOPMALIMIO O HEM, €CJIM 3TO UMEET 3HaUYEHHUE, UCXO0/IA U3 XapakTepa padoThl (yCIyru);

yKa3aHHe Ha UCIIOJIb30BaHKe (POHOTPAMM TP OKA3aHUU Pa3BICKATEIbHBIX YCIYT HCIOTHUTEISIMH
MY3BIKAJIbHBIX TPOU3BEACHUN.

Ecnu mpuoOperaemblii moTpebuteneM ToBap ObLT B yMOTpeOJICHMHM WJIM B HEM YCTpaHsIICA
HEJI0CTAaTOK (HEeIOCTATKH ), TIOTPEOUTEINIO JO/HKHA OBITh IIpeocTaBieHa nHpopMaIus 00 3ToM.

TAPAHT:

O IOTIOTHHUTENBHBIX TPEOOBAHUSX, MPEIBSIBISEMBIX K ITUKETKAM, SPJIbIKaM JTHOO JTHCTKaM-BKJIa IbIIIaM
yIaKOBaHHBIX MUILEBBIX IPOAYKTOB, cM. DenepanbHblii 3akoH oT 2 stHBaps 2000 r. N 29-03

Wuopmarus 06 H3MEHEHHSIX:
Ilynkm 3 uzmenen c 1 cenmabps 2026 2. - @edepanvuviii 3akon om 28 dekabps 2024 2. N 546-D3

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 3 enecenvt uzmeHenus

3. Undopmanus, nperycMOTpeHHAsh MyHKTOM 2 HACTOSILIEH CTaTbd, JOBOAMTCS IO CBEACHUS
norpedureneil B TEXHUYECKOW [OKYMEHTalluW, MpujaraeMoil k ToBapaM (paboram, yciyram), Ha
ITHKETKaX, MAapKHUPOBKOH MJIM WHBIM CIIOCOOOM, NMPHHATBHIM JUISL OTIENBHBIX BHUAOB TOBapoB (pador,
yciyr). WMudopmaruss 06 o0s3aTeIbHOM TOATBEPKIACHUU COOTBETCTBUS TOBApPOB TMPEICTABISETCS B
HOpsiIke M Croco0aMM, KOTOpbIE YCTAHOBJIEHBI 3akoHOjaTenscTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM DPETYJIMPOBAHWH, M BKJIIOYAET B ceOsl CBENEHHs] O HOMEpE JOKYMEHTA, TOATBEPKIAIOIIErO
TaKO€ COOTBETCTBHUE, O CPOKE €ro JIeHCTBUS U 00 OpraHMu3alliy, ero BblJaBIIEeH.

AG3a11 BTOpoil yTpatui cuiy.

Cmamuws 10 dononnena nynkmom 4 ¢ 1 cenmsaopsa 2026 2. - @edepanvhuiil 3akon om 28 dekabps 2024 e.
N 546-@3

3axon dononnen cmamveut 10.1 ¢ 1 mapma 2026 2. - @edepanvusiii 3akon om 24 urons 2025 2. N 168-D3
Cratbs 11. Pexxum paboTsl mpoaBia (MCIOTHUTENS)

Wndhopmarrust 06 n3MEHEHHSX:

Ilynkm 1 usmenen c 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 aseycma 2024 2. N 232-D3

1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIMIIAIBHBIX OpraHU3aluii TOProBiId, OBITOBOTO U MHBIX
BUJIOB 0OCTY)XMBaHUS MMOTPEOUTENIEH yCTAaHABIMBACTCS MO PEIIEHHIO COOTBETCTBEHHO MCIOJIHUTEIBHBIX
opraHoB cy0ObekToB Poccuiickoit @enepalyi 1 OpraHoB MECTHOT'O CaMOYITPABIICHUS.

2. PexxuM pa®oThl OpraHu3aliii, OCyIecTBIIOMUX IeITeTbHOCTh B chepax TOProBoro, OLITOBOIO
U WHBIX BUJIOB OOCTYXMBaHUS MOTpeOUTENeN U HE yKa3aHHBIX B IyHKTEe | HACTOAIIEH CTaThbu, a Takke
VHAVBUAYAJIBHBIX IPEANPUHUMATENIEH YCTAaHABINBAETCS UMU CAMOCTOSTEIBHO.

3. Pexxum paboThl 1pojiaBiia (MCIOJHUTENS) JOBOAUTCS O CBEICHUS TOTpeOUTENel U JTOJDKEH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wudopmanust 06 U3MEHEHUIX:

Haumenosanue usmeneno c 1 aneaps 2019 2. - @eoepanvviii 3akon om 29 urons 2018 o. N 250-D3
Crartbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIS (MCTIONHUTES, MPOIaBIla, BIaACNblla arperaTtopa) 3a
HEeHaJyIeXxalryto nHpopmMmaluio o ToBape (padore, yciyre)

Dedepanvrvim 3axonom om 21 oekadpsa 2004 2. N 171-D3 ¢ nynxkm 1 enecenvl usmenenus
1. Ecim morpebuTenio He MpeaocTaBiIeHAa BO3MOXKHOCTh HE3aMEIUTEIBHO IONYYHUTh IIPH
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3aKJIIOYEHUHN JT0TOBOpa MH(opMaiuio o ToBape (padoTe, yciiyre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(McTIoTHUTENS]) BO3MEIICHUS YOBITKOB, TMPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHCHHEM OT 3aKIFOYCHHUS
JIOTOBOpPA, a €CJIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKAa3aThCS OT €ro UCHOJHEHUS U MOTpeOoBaTh
BO3BpaTa yIUTau€HHOW 32 TOBap CyMMBI i BOSMEIIEHUS JPYTUX YOBITKOB.

[Tpu oTKa3e OT UCMOJIHEHUS JOrOBOpa MOTPeOUTeNNb 0053aH BO3BPAaTUTh TOBap (pe3ysbTaT padoThl,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) NpoaBily (MCIOJHUTEIIO).

2. llpomaBenr (MCIOMHUTENb), HE MPEIOCTABUBIIMK IMOKYIMATEIIO TIOJHOH W JOCTOBEPHOM
uHpopMaluu o ToBape (pabore, yCiayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu -4
cratb 18 mnm nynkrom | crtateu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yClyru),
BO3HUKIIIKE TIOCTIE €T0 Mepelayn MOTPEOUTEI0 BCISACTBHE OTCYTCTBUS Yy HErO TaKOW MH(OpMAIIHH.

Wndopmarus 06 H3MEHEHHSX:

Cmamus 12 oononnena nynkmom 2.1 ¢ 1 saneapsa 2019 e. - @edepanvrviil 3akon om 29 uwons 2018 2. N
250-@3

2.1. Bpanmenen arperatopa, MpeJOCTaBUBIIMN NOTPEOUTENIO0 HEIOCTOBEPHYIO WM HEIOJIHYIO
uH(popMalrio 0 ToBape (yciIyre) uiu npojaslie (MCHOJHUTENE), HA OCHOBAaHUU KOTOPOIl moTpedurenem
ObUT 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHHWsS YCIYr) C MPOJAaBIIOM
(McrOJTHUTEEM), HECeT OTBETCTBEHHOCTh 3a YOBITKM, IPUYMHEHHbIE IMOTPEOUTENI0 BCIEACTBUE
IPEIOCTABICHHUS €My TaKOi WH(POPMAIIHH.

Ecnun nHOEe He mpeaycMOTPEHO COrJIallleHMeM MEXIy BIAJeblieM arperaropa M IpoJaBLOM
(MCTIOJTHUTENIEM) WM HE BBITEKAET W3 CYHIECTBA OTHOIICHWHA MEXIY HHMH, OTBETCTBEHHOCTH 3a
UCIIOJIHEHUE J0Tr0BOpa, 3aKJIIOUYEHHOIO IMOTpedUTesNeM € MPOJaBLOM (UCIIOJHUTENEM) Ha OCHOBAHUU
NPEJOCTABICHHONW BIAJAEIbIIeM arperaropa wuHpopMamuun o ToBape (yciyre) WiIH TpoJaBle
(ucnonmHMTENE), a TaKKe 3a COOJIIOJeHHE NpaB MOTpeOHUTesel, HApYyLIEHHbIX B pe3yJjbTaTe Iepenadu
NoTpeOUTEN0 ToBapa (yCIyrd) HEHAJISKAIIero KadecTBa M OOMEHa HENpOJOBOJIBCTBEHHOTO TOBapa
HaJIJIeKalllero KauecTBa Ha aHaJIOTMYHBINA TOBap, HECET Mpo/iaBel] (MCIIOIHUTENb).

Bnagenen arperatopa He HECET OTBETCTBEHHOCTb 3@ YOBITKH, NPUYMHEHHBIE IOTPEOUTEIIO
BCJIEJICTBHE TPEIOCTABICHHUS €My HEIOCTOBEPHON WM HemosHOW HH(opMamuu o ToBape (yciyre), B
cllydae, €ClIM BIJIaJIeJIell arperaropa He HW3MeHseT MHQOopMaIluio o ToBape (yciyre), MpeaoCcTaBIEHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COAEPIKALIYIOCS B MPEUIOKEHUH O 3aKIF0UYEHUH JOTOBOPA KYIIU-TIPOJIaXKH
(toroBOpa BO3ME3THOTO OKA3aHMsI YCIIYT).

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 12 oononnena nynkmom 2.2 ¢ 1 sneapsa 2019 e. - @edepanvrviii 3akon om 29 uwns 2018 2. N
250-@3

2.2. IloTpebutens BnpaBe NpPeAbsBUTH TpeOOBaHHE K BiaJENbIly arperaropa O BO3BpaTe CyMMBbI
IPOM3BEACHHOW MM MpelBapuTeNbHONW oIulaTel ToBapa (yciyru). Bmanemen arperaropa Bo3BpaluaeT
CyMMY TOJTy4€HHOH MM TIpeIBAPUTEIBHOM OTUIaThl TOBapa (yCIyr) B TeUEHHUE JIECSITH KaJCHTApPHBIX JTHEH
CO JHS TpeAbsBICHUS MOTPEOUTENIEM Takoro TpeOOBaHUS HMPU OJHOBPEMEHHOM HAJIMYUU CIIEAYIOIIMX
YCIOBU:

ToBap (yciayra), B OTHOLIEHHH KOTOPOTO MOTpeOUTeNeM BHECEHa NpelBapUTeNbHas oIiaTa Ha
0aHKOBCKHUH CYET BJIaJIeIbIa arperaTopa, He TepeiaH MOTPeOUTeNto B CpoK (yciIyra He OKa3zaHa B CPOK);

noTpeOUTENs HampaBWJl NpPOJAABLY (UCIIONHUTENIO) yBEJOMJEHHE 00 OTKa3e OT HCIIOJHEHUS
JIOTOBOpa KYIUTH-TTPOAAXKH (IOrOBOpa BO3ME3THOTO OKAa3aHHS yCIYT) B CBSI3U C HApyIICHHEM IIPOJIaBIIOM
(ucnosHHUTENEM) 00sI3aTENBCTBA MEpeaaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeOoBaHmeM o0 BO3Bpare CyMMbl NpEIBAapUTEIbLHOM OIUIaThl TOBapa (YCIYTH)
NOTpeOUTENh  HAmpaBisieT  BIAJENbIly  arperaTtopa MNOATBEp)KJIEHHE  HalpaBlIEHUS  IMPOJABILy
(MCTIONIHUTENIO) YBEIOMJIEHHS OO0 OTKa3e OT MWCIOJHEHUS JOroBopa KYIUIU-TIPOAaXKu (JoroBopa
BO3ME3HOT0 OKa3aHUs YCIIYT).

Ecnmu wHOe He TpeayCMOTPEHO YCIOBUSIMH TIOJH30BATEIBCKOTO WM WHOTO COTJIAIICHHS
NOTpeOUTENsT € BIAJAETBIIEM arperaropa, yBeIOMJICHHE MpoJaBLy (MCHOJIHUTEN0) 00 OTKaze oT
UCTIOJTHEHUSI JOTOBOpAa KYIUIH-TIPOJAKH (JIOTOBOpa BO3ME3HOTO OKa3aHUS YCIYr) MOXET OBITh
HAIpaBJICHO BJIAJIENbIly arperaropa, KOTOpbIii 00s13aH HAIIPaBUTh €To MPOAABIY (MCIIOIHUTEIIO).
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Wndopmarus 06 H3MEHEHHSX:

Cmamus 12 oononnena nynkmom 2.3 ¢ 1 aunsapa 2019 e. - @edepanvrviil 3akon om 29 urons 2018 2. N
250-@3

2.3. B caydae, ykazaHHOM B ITyHKTE 2.2 HACTOAIIECH CTaTbU, BIaJeJIel] arperaropa BIpaBe 0TKAa3aTh
NOTPEOUTENI0 B BO3BpAaTe CyMMBI IpEIBAPUTENBHON OIUIaThl ToBapa (YCIyru) HpU HOJYYCHHH OT
npojaBia (MCHOJHUTENS) MOATBEPKACHUS NPUHATUA NOTpeOuTeneM ToBapa (OKa3aHUs YCIYrd) IpH
YCIIOBHH, YTO KOMHSI TAKOTO MOJATBEPXKIEHUS Oblja HAIpaBJiCHA BIAJEIBbIEM arperatopa noTpeouTeto B
TE€YEHHE JIECSITH KaJleHIApHBIX JHEH CO JTHS MOJy4YyeHHUs BJaJeJbleM arperatopa TpeOOBaHUS O BO3BpaTe
CyMMBI IIpEIBAapUTENIbHON oImIaTel ToBapa (yciyru). B cioyuae Hecormacusa mnorpeOutens c
IPEJICTABICHHBIMU  BJIAQJETbIEM arperaropa Ji0Ka3aTeabCTBaMH MPHUHATHUS TMOTpPEOUTENeM ToBapa
(oKa3aHWsl yCIIyTH) TMOTpEeOMTENbh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TPOHW3BEIACHHOW UMM
IpeBapUTENbHOM OIUIaThl TOBapa (YyCiayru) B CyAe0HOM MOPSIZIKE.

3. Ilpu mnpuumMHeHHMH Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY IOTPEOHUTENsT BCIEACTBUE
HEIPEIO0CTaBICHUS €My TOJHOW M JOCTOBEpHOW MH(opManuu o ToBape (pabore, yciayre) morpeOuTesb
BIIpaBe MOTPEOOBATh BO3MEIIEHHS TAaKOTO BpEAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosAIIero
3akoHa, B TOM 4YHCJIE I[IOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTETIS.

4. Ilpu paccmoTpeHuH TpeOOBaHUN MOTPEOUTENST O BO3MEIICHUHU YOBITKOB, MPUYUHEHHBIX
HEIOCTOBEPHOW MJIM HEJIOCTAaTOYHO TOJHOM mH(popMammeid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOIUTh M3 MPENONIOKEHUs 00 OTCYTCTBUHU Yy MOTPEOUTENs CleluaabHBbIX TO3HAHWNI O CBOMCTBAX U
XapakTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Wuopmarus 06 H3MEHEHHSIX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenvlt usmeHeHus
Crarbs 13. OTBETCTBEHHOCTh W3rOTOBUTENS (MCHOJHUTENS, MPOAABIA, YIOJIHOMOYECHHOU
OpraHU3aIH WIH YIOJIHOMOYEHHOTO MHAUBUIYAILHOTO MPEANPUHUMATENS, UMIIOPTEPa)
3a HapyIICHUE MPaB MOTPEOUTENEH

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmeHenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
1. 3a HapymeHue npas 1MoTpeduTeNell N3rOTOBUTEND (MCIOIHUTEND, MTPOJABEL], YIOTHOMOYSHHAS
OpraHW3aIys WX YIOJHOMOYCHHBIH WHIWBHIYATbHBIA MPEINPHHUMATEIb, HWMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIA JJOTOBOPOM.

Wndhopmarrust 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 2 uznodiceH 8 HOB0U pedaxyuu
2. Ecnmu WHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKH, MPUYHMHCHHBIC MOTPEOHMTENIO, IOJIe)KAT
BO3MEIICHHIO B TIOJTHON CyMMe CBEPX HEYCTOWKH (TI€HU), YCTAHOBIEHHOW 3aKOHOM WJIM JOTOBOPOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 enecenvl usmeHeHus
3. VYmmara HeycToiiku (II€HM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIIS
(MCTOJTHUTENS, MPOJIAaBIa, YINOJTHOMOUYEHHYIO OpPraHU3alMi0 WM YHOJIHOMOYEHHOTO WHAMBHUIYAIbHOTO
OpeIpUHUMATENS,, UMIIOPTEpPa) OT HCIIOIHEHMsI BO3JIOKEHHBIX Ha HEro 0053aTeibCTB B HAType IMepen
noTpeduTenem.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvi usmeneHus
4. UsrotoBUTENH (UCIIOIHUTEND, IPOJABEL, YIIOJHOMOYEHHASI OpraHU3alus WA YIIOJTHOMOYEHHBIH
UH/IMBUYaJIbHBIA MpEANPHHUMATENb, UMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHUE
00513aTeNIbCTB WM 32 HEHaJUIeXkKalllee MCIIOJHEHUE O0s3aTeNIbCTB, €CJIM JOKAXKET, YTO HEHCIIOJHEHHE
00513aTeNIbCTB MM HUX HEHaJUIeXkKalllee MCIOJHEHWE MPOM30ILIO BCIEACTBHE HENMPEOJOIMMOM CHIIbI, a
TaKXe [0 NHBIM OCHOBAHUSM, NIPELyCMOTPEHHBIM 3aKOHOM.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 5 enecernvl usmeHenus
5. TpebGoBanusi morpeburenss 00 yruiare HEYCTOWKH (TMEHH), TMPEeTyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TOJIJIEKAT YJOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOJHUTENEM, IPOIABIIOM, YIOJTHOMOYEHHON
OpraHM3alel WM YIOJTHOMOYEHHBIM WHAMBUAYAIBHBIM MpEeANpUHUMATENIEM, HWMIIOPTEPOM) B
JOOPOBOJILHOM HOPSITIKE.

Wndopmarius 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 6 gnecervl usmeHenus

O  KOHCTUTYLMOHHO-IIPABOBOM  CMbICIe a03ama MepBOro IMyHKTa 6 CM. IIOCTAHOBJIEHHE
Koncruryumonnoro Cyna Poccuiickoii @eneparun ot 26 nekadps 2024 r. N 59-11

6. Ilpu ynoBiIeTBOpeHUH CyAOM TpeOOBaHMH MNOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CY[
B3bICKMBAET C W3rOTOBUTENS (UCHOJIHUTENSA, IPOJABLA, YIOJIHOMOUYEHHOW OpraHu3aliyd WU
YIIOJIHOMOYEHHOTO  MHAMBMIYalbHOTO  IMpEANpPUHMMATENs, MMIOpTepa) 3a HecoOIroAeHue B
JTOOPOBOJILHOM TOPSAJIKE YAOBJIETBOpEHHUs TpeOoBaHWi moTpedutens mrpad B pa3Mepe MSAThICCST
IPOLIEHTOB OT CYMMBI, IPUCYKACHHOM CyJJOM B II0JIb3y ITOTPEOUTEIS.

Ecin ¢ 3asBieHMeM B 3allUTy TpaB IMOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIC OOBEIMHCHUS
norpeduTeneil (MX accolMaluy, COH3bl) MM OpraHbl MECTHOT'O CAMOYIIPABICHMSI, IATHAECAT MPOLEHTOB
CYMMBI B3bICKAaHHOTO IITpada MepeducisioTcs yKa3aHHbIM OObEIMHEHUSM (X acCOLMAlMSIM, COH3aM)
WIN OpTraHaM.

Crarbs 14. MImymiecTBeHHast OTBETCTBEHHOCTb 3a BpeJl, IPUUMHEHHBIH BCIIEICTBHE HEAOCTATKOB
ToBapa (paboThl, YCITyTH)

1. Bpea, npuYMHEHHBIH KU3HM, 3[0POBbIO WJIM MMYILECTBY INOTpeOMUTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEIOCTAaTKOB TOBapa (paboThl, yCIyrH),
HOJUIEKUT BO3MEILEHHIO B ITOJIHOM 00BbEME.

2. IlpaBo TpebOBaTh BO3MELIEHUS Bpena, NPUUMHEHHOIO BCJEACTBHE HEIOCTATKOB TOBapa
(pa0oTbl, yCiIyrn), MpU3HAETCA 3a JIIOOBIM MMOTEPIEBIIUM HE3aBUCUMO OT TOT'0, COCTOSUT OH B JJOIOBOPHBIX
OTHOWICHHUSIX C MPO/IaBIIOM (MCIIOJIHUTEIEM) UIIH HET.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl UsMeHeHUs:

3. Bpen, mNpUYMHEHHBIH KU3HHM, 3J0POBBIO WM HMYLIECTBY MOTPEOUTENs, MOJIEKHUT
BO3MEUICHHIO, €CJIM BpeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CpPOKa CIYXObl MM CpOKa TOJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbpTaT pabOThI) TOJDKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C IMyHKTamu 2, 4
CTaTby 5 HACTOAIIEr0 3aKOHAa CPOK CIYXObl MM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, JHOO
NOTPeOUTENIO HEe Obla MpeloCTaBlIeHa MOIHAs U IOCTOBEpHasi HH(OpMaIUs O CPOKE CITYKObI UM CPOKe
TOJHOCTH, OO MOTpeOuTeas He ObUl MPOMH(GOPMHUPOBAH O HEOOXOAUMBIX AECUCTBUSAX MO UCTEUCHUU
CpOKa CIYXOBI HIJIM CpPOKa TOJHOCTH W BO3MOXKHBIX ITOCIIEJICTBUSIX TPHU HEBBINIOJIHEHUH YKa3aHHBIX
neiictBui, mubo ToBap (pe3ynapTar pabOThl) MO MCTEUYECHHM ITHX CPOKOB MPEICTaBISET OMACHOCThH JJIS
KHU3HH U 37I0POBbS, BPE]I IMOJICKUT BO3ZMEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHUUNHEHHUS.

Ecnu B cOOTBETCTBUM C MYHKTOM | cTaThbu 5 HACTOSAIIEr0 3aKOHA U3TOTOBUTEIND (MCIIOIHUTEIB) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyKObI, Bpe MOAJICKUT BO3MEIICHUIO B CIIydae €ro MPUYNHEHUS B
TEUEHHUE JIECATH JIET CO JAHS Meperadyn ToBapa (paboThl) MOTPEOUTENIO, a €CIIU JICHb Mepelayd YCTaHOBUTD
HEBO3MO3KHO, C JJaThl M3TOTOBJICHUS TOBapa (OKOHYaHMSI BHITIOJIHEHUSI PaOOThI).

Bpen, npuunHeHHBIH BCIIEACTBUE HETOCTATKOB TOBApa, MOUIEKHUT BO3MEIICHUIO MPOAABLIOM HIIH
M3TOTOBHUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIETO.

Bpen, npuyMHEHHBIH BCIIEACTBHE HEIOCTATKOB PAa0OThl WM YCIYTH, TMOAJEKUT BO3MELICHUIO
HCIIOJTHUTEIIEM.

4. WsrotoBuTenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIN KHU3HH,
3I0POBBIO HJIM HMMYILIECTBY MOTPEOUTENST B CBSI3M C KCIIOJIB30BAaHHEM MaTepHAIIOB, O00OpYIOBaHHS,
UHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOAMMBIX Ui MPOMU3BOJACTBA TOBApOB (BBINOJIHEHHUS pPadoOT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOTO, MO3BOJISIT YPOBEHb HAyYHBIX U TEXHUYECKUX 3HAHUU BBIBUTH UX

09.07.2025 Cucrema TAPAHT 13/39


https://internet.garant.ru/document/redirect/12138155/113021
https://internet.garant.ru/document/redirect/12138155/113022
https://internet.garant.ru/document/redirect/411205065/1111
https://internet.garant.ru/document/redirect/12117771/109

0COOBIC CBOMCTBA MJIH HET.

5. WzrotoBuTenb (MCIOTHUTEINb, IPOAABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CITH JTOKAXKET,
YTO BpeJ MPUYMHEH BCJICACTBHE HEMPEOIAOIMMON CHIIBI WIIM HAPYIICHHUS MOTPEOUTEIeM YCTAaHOBICHHBIX
MIPABUII UCTIOJB30BAHUS, XPAaHCHHSI T TPAHCTIOPTHPOBKH TOBapa (paboThI, YCIIYTH).

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 cmamvio 15 6necenvl usmernenus

Cratbs 15. KoMmrieHncanust MOpaJibHOTO Bpe/ia

MopanbHblii  Bpel, NPUYMHEHHBIA MOTPeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucrionHUTENEM, IPOAABIIOM, YIOJHOMOYEHHON OpraHu3alnyell Wil yIOJHOMOYEHHBIM MHINBUIYaIbHBIM
npearpuHUMAaTeIeM, UMIIOPTEpOM) IpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoii denepanuu, peryaIupyoIUMU OTHOIIEHUSI B 001aCTH 3alIUTHI TIPaB MOTPEOUTENEH,
MO/JIEKUT KOMIICHCALIMM TPUYUHUTEIEM Bpela IpU HaJIM4YMM €ro BUHBL. Pa3Mep KomIeHcauuu
MOpaJIbHOI'O BpEA OMPEIEIISIETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS! UMYIIIECTBEHHOI'O Bpea.

Komnencanus MopainbHOTO BpeJia OCYIIECTBISAETCA HE3aBUCUMO OT BO3MEILIEHUSI UMYILECTBEHHOTO
BpE/la U TIOHECEHHBIX MOTPeOuTENEM YOBITKOB.

Undopmaris 06 n3MEHEHHSX:

Cmamuws 16 usmenena c 1 cenmsaops 2022 2. - @edepanvusiii 3akon om 1 mas 2022 2. N 135-D3

Crarbs 16. HegomyctuMble ycmoBusi JOTOBOPA, YIIEMIISIOIIME MpaBa MOTPEOUTENs, 3aMpeThl U

00513aHHOCTH, HaJlaraeMble Ha IpoaBIia (MCIIOIHUTENS, BIaIebla arperaTopa)

1. HemomyCTUMBIMH YCIOBUSMH JIOTOBOpA, YIIEMJISIOIMIMMH TIpaBa MOTPEeOUTENs, SBISIOTCS
YCIIOBUS, KOTOPbIE HAPYIIAIOT MpaBHiia, YCTAHOBIEHHBIE MEXIyHApOIHBIMH JoroBopamu Poccuiickoit
®denepannn, HACTOSIIMM 3aKOHOM, 3aKOHAMH W TMPUHUMAEMBIMU B COOTBETCTBUM C HHUMU HHBIMH
HOPMAaTHUBHBIMH TPaBOBbIMH akTaMu Poccuiickoit @enepanuu, peryIupyoIMMH OTHOIICHUS B 00JIACTH
3alUTHl TIpaB motpeduteneid. HepgomycTuMble ycmoBusi AOroBOpa, YIIEMIISIONMIME IpaBa NMOTpeOuTes,
HUYTOKHBI.

Ecnu BrirOYeHME B JOTOBOP YCIOBUH, YIHIEMIISIIOIIUX MPaBa MOTPEOUTEINSI, TTOBICKIO TPUUYUHEHHE
yYOBITKOB MOTPEOUTEN0, OHU TMOAJEKAT BO3MEIICHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOIHUTENEM,
UMIIOPTEPOM, BJIQJEIBIIEM arperaropa) B MOJHOM O0ObeME B COOTBETCTBHUHU CO CTaThedl |3 HacTOsIIero
3aKoHa.

TpebGoBaHue MOTPEOUTEINS O BOSMEIICHUH YOBITKOB MOJICKUT YAOBIECTBOPEHUIO B TEUCHHE JIECATH
JTHEN CO JIHS €T0 MPEIbsBICHUS.

[Tonoxenus crarpbu 16 (B pemakumm DenepanbHoro 3akoHa oT 1 wmas 2022r. N 135-03),
YCTaHABIIMBAIOIIME TEPEUEHb HEIOMYCTUMBIX YCJIOBHMH JOTOBOpa, YIIEMISIOUIMX IpaBa MOTPEOUTENs,
pacnpoCTpaHsAOTCS HAa OTHOLIEHUS, BO3HUKIIINE U3 PaHEE 3aKJIFOUYEHHBIX JOIrOBOPOB

2. K HeonmycTUMBIM yCIIOBHSIM JI0TOBOPA, YHIEMIISIOIIUM IIpaBa MOTPEOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpBIE MPEAOCTABIISIOT MPOJABILY (M3TOTOBUTENIO, UCIIOTHUTEINIO, YIIOJIHOMOYEHHON
OpraHM3ali WU YIOJIHOMOYEHHOMY HHJIMBUIYaJbHOMY MPEIIPUHUMATENI0, UMIIOPTEPY, BIaAEbIly
arperatopa) MpaBo Ha OJHOCTOPOHHHUI OTKa3 OT HCHOJHEHHUS 00s3aTeNIbcTBA WJIM OJHOCTOPOHHEE
U3MEHEHHUE YCIOBUN 00s3arenbcTBa (IIpeIMeTa, LEHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpEOUTENIEM
YCIIOBUI), 3a HCKIIOYEHHEM CIIyyaeB, €CJIM 3aKOHOM MWJIM HMHBIM HOPMATUBHBIM IIPaBOBBIM aKTOM
Poccniickoit ®denepanuy npe1yCMOTPEHA BO3MOKHOCTD MTPEAOCTABIICHUS IOTOBOPOM TAKOTr'O MpPABa;

2) ycioBusl, KOTOPbIE OTPAaHUYMBAIOT MPABO MOTPEOUTENS HA CBOOOIHBIN BEIOOP TEPPUTOPUATBHON
MOJICYJHOCTH CIIOPOB, IPEYCMOTPEHHBIN ITYHKTOM 2 cTaThy |17 HacToAmero 3akoHa;

3) ycnoBus, KOTOpble YCTaHABIUBAIOT Uil TMOTpeOHUTeNst ITpadHble CAHKIMKA WX WHBIE
00513aHHOCTH, TIPETIATCTBYIOIINE CBOOOTHON pean3alliy MpaBa, YCTAHOBJICHHOTO CTaThell 32 HACTOSIIETO
3aKkoHa;

4) ycnoBus, KOTOpbIe UCKIIOYAIOT WK OrPAaHUYHUBAIOT OTBETCTBEHHOCTD MPOJiaBlia (M3rOTOBUTES,
UCIIOJIHUTENSA,  YNOJHOMOYEHHOW  OpraHM3alliM WM YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
OpeANpuHUMaTeNs, HMIOpTepa, BIAJAEIbla arperaropa) 3a HEUCIOJHEHUE WIM HEeHaJJIexalee
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UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble OOYCIOBIMBAIOT TNPHOOpETEeHHE OJHUX TOBapoB (pabot, yciyr)
00s13aTeNIbHBIM NPUOOPETEHUEM HHBIX TOBAapoB (palboT, yciayr), B TOM 4YHUCIE MpeLycMaTpUBAIOT
00s13aTeNbHOE 3aKIF0UEHNE UHBIX I0TOBOPOB, €CJIM MHOE HE NMPEAYCMOTPEHO 3aKOHOM;

6) yclOBMs, KOTOpble NPEAYCMAaTpPUBAIOT BBINOJIHEHUE JONOJHUTENbHBIX paboT (OKa3aHue
JIOTIOJTHUTEIIBHBIX YCIIYT) 32 TIaTy 0e3 MOyYeHUs COTJIACHsl MOTPEOUTEs;

7) ycioBus, KOTOpPbIE OTpaHUYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 Hacrosmiero 3akoHa IpaBo
noTpeduTens Ha BBIOOP crmocoba 1 GopMBI OTUIATEI TOBAPOB (padoT, yCiyr);

8) ycioBHsl, KOTOPbIE COAEPKAT OCHOBAHUS JIOCPOYHOI'O PACTOPKEHHsI IOrOBOpa IO TPeOOBAaHUIO
npojaBua (MCHOJIHUTENS, BIAJAENbla arperaropa), HE NPEIyCMOTPEHHBIE 3aKOHOM WM HHBIM
HOPMAaTHUBHBIM MTPaBOBBIM akToM Poccuiickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycnoBus, KOTOpble OrpaHWYMBAIOT IPAaBO BBHIOOpPAa BUAA TpeOOBaHUM, IMPETyCMOTPEHHBIX
nyaktoMm | crateu 18 m mynkTom | ctateu 29 HacTosmero 3aKoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
npojaBlly (M3TOTOBUTENIO, WCIOJHUTENI0, YMOJIHOMOYEHHOH OpraHu3alMd WIM YIOJIHOMOYEHHOMY
WHIMBUAYAIbHOMY TPEANPUHAMATENI0, HWMIOPTEPY) IpPH MpPOAaXe TOBApPOB (BBINOJIHEHUH padoT,
OKa3aHMHU yCIIYT) HEHaJJIeXKAaIero KayecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OO0A3aTEIbHBIA JOCYACOHBIN NOPSAIOK pPACCMOTPEHUs
CIIOPOB, €CJIM TaKOM MOPAZA0K HE MPETyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAaHABIMBAIOT JJIsI MOTPEOUTENsE OOSM3aHHOCTh MO JIOKA3bIBAHUIO
OIIpeIeIEHHBIX 00CTOSTENbCTB, OpeMsl JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENs;

13) ycrmoBusi, KOTOpHIE OTPAHWYMBAIOT TOTPEOHMTENST B CPEACTBaX M CIOCO0aX 3allUThI
HapyILIEHHbIX IIPaB;

14) ycnoBusi, KOTOpbIE CTaBAT YAOBIETBOPEHUE TpeOOBaHUM MOTpeOUTENEN B OTHOIIEHUN TOBApPOB
(pabot, yciayr) ¢ HeAOCTaTKaMU B 3aBUCHUMOCTb OT YCJOBUHM, HE CBA3aHHBIX C HEJOCTAaTKaMH TOBAapOB
(pabort, yeuyr);

15) uHBIe YyCIIOBHS, Hapyllalollde MpaBWia, YCTAHOBJIEHHBIE MEXAYHApOJIHBIMU JIOTOBOpPaMHU
Poccuiickoit denepanuu, HacTOSAMMUM 3aKOHOM, 3aKOHaMU M MPUHHUMAEMbIMU B COOTBETCTBUU C HUMHU
MHBIMM HOPMAaTHUBHBIMHM NPaBOBbIMM akTamu Poccuiickon @enepanuu, peryJupyrolMMA OTHOLIEHHUS B
00JacTy 3alUThI IIpaB MOTPEOUTENEH.

Wndhopmarrust 06 n3MEHEHUSX:

Ilynkm 3 usmenen c 1 cenmsaops 2025 2. - @edepanvhuiil 3akon om 7 anpens 2025 2. N 69-D3

3. IlponmaBery (MCHOJHUTENb, BIAJENEl] arperaTopa) He BIpaBe OTKa3blBaTh B 3aKJIIOYEHMH,
UCIIOJTHEHUH JIOTOBOpA, HANpPaBIEHHOTO Ha NMPUOOPETEHHE OJHUX TOBApOB (paboT, yCiIyr), MO MpUUYUHE
OTKa3a MOTpeduTenss B NpUOOpPETeHHMH HHBIX TOBapoB (paloT, ycnyr). YOBITKHM, NpUYMHEHHbIE
NOTPEOUTENIO BCIIEACTBUE HApYyIIEHUsS €ro mnpaBa Ha CBOOOJHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOIHUTENEM, BIAJENbIEeM arperatopa) B OJIHOM 00beMe.

3anperiaercs y10BI€TBOpeHHE TpeOOBaHUI OTpeOnTENel B OTHOLIEHUH TOBapoB (paboT, yciyr) ¢
HE/IOCTaTKaMHU CTaBUThb B 3aBUCHUMOCTbH OT YCJIOBHUI, HE CBSI3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,
yeuyr).

3ampenaercss 0TKa3 B 3aKJIIOYEHHUU JIOTOBOpAa M BO BHECEHUHM HM3MEHEHHUH B JIOTOBOpP B Cilydae
NIPaBOMEPHOTO yKa3aHWs IOTPEOHTENIeM Ha HEIOMyCTUMBIE YCIOBUS JOTOBOpA, YIIEMISFOIIME TpaBa
NOTpeOUTENs, B LESAX UCKIIOUEHUs Takux ycinoBuil. [Ipu npeawsiBiaeHun norpedureneM tpeGoBaHus o0
UCKJTFOUEHUH W3 JO0TOBOpa HENOIYCTHMBIX YCIIOBHH JIOTOBOPA, VIIEMIITIONIMX IIpaBa IOTPEOUTEIS,
yKa3zaHHOEe TpeOOBaHUE MOJUICKHUT PACCMOTPEHHMIO B TE€UYEHHUE JECATH JAHEH CO JHS €ro NMperbsSBICHUS C
00s13aTEIbHBIM M3BEIICHHEM MOTPEOUTENS O pe3ysibTaTaX PaCCMOTPEHHS M MPUHSITOM MOTHBHPOBAHHOM
PELICHUHU MO CYIIECTBY YKa3aHHOTO TPeOOBaHMUSL.

[IponaBer (MCTIOTHUTENB, BIIAIETIEI] arperaTopa) He BIpaBe 03 MOTyYeHHUs COTJIaCUs MTOTPEOUTEIS
BBITOJIHATh JIOTIOJIHUTENIbHBIE paOOThl (OKa3bIBaTh JOIMOJHUTEIBHBIC YCIYTH) 3a Iuiaty. IlorpeOutens
BIIPaBE OTKa3aThCs OT OIJIATHI TakMX paboT (yciyr), a €ciii OHM OIUIAYeHBI, BIIpaBe MOTPEOOBaTh OT
IpojaBLa (MCIOIHUTENS, BIaJeIbla arperaropa) BO3BpaTa yrnjaaueHHONH CyMMBI.

Cornacue moTpeOHUTENs] HAa BBITOJHEHHE JOMOJIHUTENBHBIX paboOT (OKa3zaHHE IOMOJHHUTEIbHBIX
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yCoIIyr) 3a 1iaTy odopMIIseTcss TMPOJaBIOM (MCIIOTHHUTENIEM, BIIAJIEIbIIEM arperatopa) B NMHChbMEHHOMN
dbopMme, eciii MHOE HE MPETyCMOTPEHO 3aKOoHOM. OOS3aHHOCTH OKA3aTh HAJIMYWE TAKOTO COTJIACHS WU
OOCTOSITENICTBA, B CHJIy KOTOPOrO TakKOe CcoIJlacMe He TpeOyeTcs, Bo3JlaraeTcs Ha MpoJaBla
(MCTIOTTHUTEJISI, BIaIeNIblIa arperaTopa).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 16 oononnena nynkmom 3.1 ¢ 1 cenmaopa 2025 2. - @edepanvhuiil 3axon om 7 anpensn 2025 e.
N 69-@3

4. TlponmaBen (MCTIOJTHUTENb, BJAJENICll arperaropa) He BIIpaBEe OTKA3bIBaTh IMOTPEOUTENIO B
3aKIIIOYCHUH, UCTIOJTHEHUH, U3MEHCHUN WM PACTOP)KEHHUH JIOTOBOpa C TIOTPEOUTENIEM B CBSI3U C OTKAa30M
NOTPEOUTENsT MPEIOCTABUTh TEPCOHAIBHBIC JaHHBIC, 32 HUCKIIOYCHHEM CIy4aeB, €CJIIH OO0S3aHHOCTH
NPEJOCTABICHUS] TaKUX JAHHBIX TPEAyCMOTpEHa 3aKOHOJaTeabcTBOM Poccuiickoit denepanyu wiu
HETOCPEACTBEHHO CBs3aHa C UCIOJIHEHUEM JIOTOBOPA C MIOTPEOUTENIEM.

[Tpu npenbsiBieHUN NoTpeOUTEIeM TPeOOBaHHS O MPEIOCTABICHUN MHPOPMAIIUU O KOHKPETHBIX
NPUYMHAX W TIPABOBBIX OCHOBAHUSX, OIMPEACISAIONINX HEBO3MOXXHOCTh 3aKIIOUYCHHS, HWCIOIHEHUS,
U3MEHCHHS WJIM PACTOPXKEHHsI JIOroBopa Oe3 MPeIOoCTaBICHHS MEPCOHAIBHBIX JAHHBIX, B MUCHMEHHOU
dbopme (B TOM yuciie B popMe 3JEKTPOHHOTO JOKYMEHTA) MpoIaBel] (MCIIOTHUTEIh, BIIAJIENICI] arperaropa)
JIOJDKEH TIPEJIOCTaBUTh TAKYH0 MH(POPMALMIO B TCUCHHE CEMH JHEWU CO JHS MPEIbSIBICHHS YKa3aHHOTO
TpeOOBaHMUS.

[MponaBer; (MCIONHUTEND, BIAJCIEI] arperaropa) MpeAOCTaBIsseT MHPOPMAIUIO MOTPEOUTEIO B
TO (hopMe, B KOTOPOW NPEIBSIBICHO TPeOOBaHWE IMOTPEOUTENE O TPEAOCTaBICHHH WH(POPMAIUU O
KOHKPETHBIX TPHYMUHAX M TMPABOBBIX OCHOBAHUAX, OINPEACISIOIMINX HEBO3MOXHOCTh 3aKIIFOUYCHHUS,
WCTIOJTHEHUS, U3MCHEHUS WITM PACTOPIKEHUS JIOTOBOpa 0€3 MpeJ0CTaBICHUS MEPCOHANBHBIX JAHHBIX, €CITH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUHU.

[Tpu npenbsaBICHUHA MOTPEOUTEIEM TPEOOBAHUS O MPEAOCTABICHUHA HH(POPMAIMH O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, ONPEACISIONIMX HEBO3MOXXHOCTh 3aKIIIOUYCHHUsS, HCIIOJHEHHUS,
W3MCHCHUS WM PACTOPKEHHS JOroBopa 0e3 MpeaocTaBiIeHHUs NEPCOHAIBHBIX JTIaHHBIX, B YCTHOH (hopme
Takas nH(opManus J0HKHA OBITH IPEIOCTaBIIEHA HE3aMEATUTENBHO.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3axonom om 5 mas 2014 2. N 112-D3 nacmosiwuii 3axon oononnern cmamoei 16.1

Cratbs 16.1. ®opMbl 1 MOPSIIOK OMIIATHI MPHU MPOJAXKE TOBAPOB (BHIMOIHEHUU PAa0OT, OKA3aHUU

yeuyr)
Wndopmarys 06 n3MEHEHHSAX:
Ilynkm 1 usmenen c 1 urons 2021 e. - @edepanvusiti 3akon om 31 uronsn 2020 e. N 290-D3

1. IlponmaBen (uUCHOTHUTENb, BIAJAENEI] arperaropa B clydyae HCIOJIb30BaHUA B CBOEH
JIeSATeTFHOCTH HAJIMYHBIX PAacueToB ¢ MOTpeOuTeneM) 00s13aH 00eCTIeunTh BO3MOKHOCTh OIIATHI TOBAPOB
(paboT, ycayr) myTeM HCHOJB30BaHUs HAIMOHATIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKKe HAITUYHBIX
pacyeToB 1o BbIOOPY MOTpeOUTENs.

O0s3aHHOCTh 00€CIeYUTh BO3MOKHOCTH OILIATBI TOBAapoB (paboT, YCIYT) C HCIOJB30BAHHEM
HAIlMOHAIBHBIX TUTATEKHBIX HMHCTPYMEHTOB B paMKax HAIMOHAIBHOW CHCTEMBI TUIATEKHBIX KapT
pacmpocTpaHsieTcsl Ha TpojaBia (KMCIOIHUTENS, BJaJeiblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3anuy TOBApOB (BBIMOJTHEHUST PabOT, OKa3aHUS YCIYT) 3a MPEIIISCTBYIONINN KaJICHIApHBIM IO
MPEBBIIAET ABAANATH MUJUIMOHOB PYOIICH.

Ecnu mecTo omnaTter ToBapoB (paboT, yciyr) HAXOAUTCS B MECTE, T/I€ HE TIPEIOCTABIISIOTCS YCIYTH
JOCTyna K TOJABMXKHOW paanoTenedOoHHOW CBS3M M (WJIM) CPENCTBaM KOJUIEKTMBHOTO JOCTyMa K
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT", mpoaBel (MCIOJHUTENb) 0CBOOOXKIaeTCS
OT 00s3aHHOCTH O00€CleYynuTh B JITOM MeECTe BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ychyr) c
HCITOJIh30BAaHUEM HAIIMOHATBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TponaBernr ocBoOOXTaeTCS OT OOS3aHHOCTH O00ECHeYuTh BO3MOKHOCTH OIUIAThl TOBAapOB C
WCITOJIb30BAaHUEM HAIIMOHAIBHBIX TUIATE)KHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpydKa OT
peayM3alyy TOBapOB B KOTOPOM COCTAaBIISIET MEHEe IMATH MUJUTMOHOB pyOJell 3a MpeamecTBYIOIMUN
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KaJICHAQPHBIN o,
TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHECHHE YKa3aHHOU 00s3aHHOCTH cM. KOAIT PO

2. Ommata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS MOTPEOHMTEIEM B COOTBETCTBUU C
yKazaHueM NpojaBla (MUCIOJHUTENS) MyTeM pPacueToB uepe3 CYObEKTOB HAIMOHAJIBHOM IJIATEKHOM
CUCTEMBI, OCYIIECTBISIOIIMX OKAa3aHUE IUIATEKHBIX YCIAYT B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccuiickoit @enepaniud O HAIMOHAJIBHOW IUIATEKHOM CHCTEME, €CJIM HMHOE€ HE YCTaHOBJIEHO
(denepaabHBIMU 3aKOHAMH MJIM MHBIMA HOPMAaTUBHBIMU NPABOBBIMH akTaMu Poccuiickoit dexepanuu.

3. Ilpu omnare ToBapoB (pabOT, yCIyr) HaJIMYHBIMH JIEHEKHBIMU CPEICTBAMHU 00s3aTeIbCTBA
noTpeduTenss mepen NPOoAaBIOM (MCIOJHUTEIEM) IO OIulaTe TOBapoB (paboT, YCIyT) CUYHTAIOTCS
HCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHMS HAIMYHBIX JEHEKHBIX
CPEICTB TPOAABIY (MCIIOJHUTEIIO) JHOO IUIATSKHOMY areHry (Cy0areHry), OCYIICCTBISIOMIEMY
NESTENIbHOCTD 110 MpUeMy IJIaTexel GU3nYecKux Jull.

[Tpu omnare ToBapoB (paboT, ycayr) myTeM MepeBoja MperoCcTaBIsieMbIX TOTPEOUTENEM HATUYHBIX
JEHEXKHBIX CpeACTB 0e3 OTKPHITHA OAHKOBCKOTIO CYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MpPOoAaBloOM
(MCTIONTHUTENIEM) TI0 OIIaTe TOBApPOB (paboT, yCIIyTr) CYMTAIOTCA MCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOM
OpraHu3ay JMO0 0aHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIFOIIUM JESTEeIbHOCTh B
COOTBETCTBUHU C 3aK0HOIaTeNIbcTBOM Poccuiickoit denepannu 0 HAIMOHAIBLHOM MIATEKHOM cUCTEME.

[Tpu omare ToBapoB (paboT, yciIyr) MyTeM MepeBojia JEHEKHbBIX CPEICTB B paMKax IPUMEHSEMbIX
dbopM Oe3HATMUHBIX PacUETOB 0053aTENbCTBA MOTPEOUTEINS MEPE MPOIABLIOM (HCIIOIHUTEIIEM) 10 OIJIaTe
TOBapoB (paboT, YCIIyT) CYMTAIOTCS MCIOJTHEHHBIMH B CyMME, YKAa3aHHOH B PaclOpsHKEHHU O MEPEBOJIEC
JNEHEXKHBIX CPEICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCIOJIHEHHUs OOCHy>KMBarollel mnoTpedurens
KPEIUTHON OpraHu3aluen.

4. Ilpu omnate ToBapoB (paboT, ycayr) mpojaBly (MCHOJHUTENI0) 3aIpPELIeHO YCTaHABIMBATH B
OTHOLIEHUH OJIHOTO BHUAA TOBapoB (paboT, yciyr) paziuyHble II€Hbl B 3aBHCHUMOCTH OT croco0a ux
OTJIaThI MOCPEICTBOM HAIMYHBIX PACUETOB UJIM B paMKax MPUMEHsSIEMbIX ()OpM O€3HAIMYHBIX PACUETOB.

5. IlponaBen (MCHOJIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKILIUE y THOTpPeOUTENs] YOBITKH,
BbI3BaHHbIC HapyllleHUeM TpeOoBaHUM NyHKTa 1 HacTOAIIeH CTaThU.

Crartbs 17. CyneOHas 3amuTa rnpas notpedureneit

Undhopmarrust 06 n3MEHEHHSX:

Ilynkm 1 usmenen ¢ 3 cenmsops 2018 2. - @edepanvhwiii 3akon om 4 uions 2018 . N 133-D3
1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYI0OM.
3ammra TpaB  NOTpeOMTENed  yCIyr, OKas3blBaeMbIX  (DMHAHCOBBIMH  OpTraHU3ALMSIMH,
OPTraHU3YIOIIMMH B3aMMOJCHCTBUE C YITOJIHOMOYEHHBIM TI0 TIpaBaM MOTpeduTenell (GMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOYEHHOM MO IMpaBaM NoTpeOuTeneil puHaHCOBBIX
ycIyr", OCyIECTBIISETCA ¢ OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznosrcen 8 H080U pedakyuu

2. Ucku o 3amuTe mpaB moTtpeduTeneii MOryT ObITh MPEABSBICHBI MO BBIOOPY HCTIA B CYH IO
MecTy:

HAXOXJICHUS OpTaHW3aIluy, a €CIM OTBETYUKOM SIBIISICTCS MHAWBUIYAIbHBIA MPEANPUHUMATEND, -
€r0 )KUTEIhCTRA,;

JKUTENIbCTBA WM MTPEObIBAaHUS HCTIIA;

3aKITIOYCHUS MJTH MCITOTHEHHS J0TOBOPA.

Ecnu uck k opraHu3aiuu BBITEKAET U3 JEATENBHOCTH €e (huiuaia WIM MPeICTaBUTENbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CY/I TI0O MECTY HAXOXACHHS e¢ (riIralia WA PeICTaBUTEIILCTBA.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 urona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedaryuu,
ecmynaroweu 6 cuny ¢ 1 ageycma 2011 2.
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3. TloTpebutenu, WHBICE HCTUBI IO HWCKAM, CBS3aHHBIM C HaApYyHIEHHWEM IpaB TMOTPEOUTENCH,
OCBOOOKIAIOTCS OT YIJIAThl TOCYJApPCTBEHHON TMONUIMHBI B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Poccuiickoii deneparuu o Hajorax u coopax.

I'nasa II. 3amura npas norpeduTesieil Npu Npojake TOBAPOB MOTPeOUTEIAM

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim 3akonom om 25 oxkmsaopa 2007 e. N 234-D3 6 naumenosanue 6Hecenvl UBMEHEHUS,
gcmynarowue 8 Culy no UCMeYeHUU COpOoKa nsamu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUSI
HazeanHno2o DedepanvbHo2o 3aKOHA
Crarpa 18. IIpaBa notpeduresns npu oOHapYKEHUH B TOBAPE HETOCTATKOB

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim  3akonom om 25 oxmsaops 2007 o. N 234-@3 6 nynkm 1 6Hecenbl u3mMeHeHUs,
gcmynarowue 6 Cuny Nno UcmedeHuu COpOKa NAMU OHell nocie OHA OQUUUATLHO20 ONYOIUKOBANUS
Hazeanno2o PedepanbHo2o 3aKOHA

1. TToTpebutens B ciydyae OOHapyKEHHUS B TOBape HEJOCTATKOB, €CIM OHU HE OBbUIM OrOBOPEHBI
IPOJABLIOM, II0 CBOEMY BBIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpedOoBaTh 3aMEHbI HA TaKOM Jk€ TOBap JAPYyroil Mapku (MOJIEIH, ApTUKYJIAa) C COOTBETCTBYIOILIUM
IepepacyeToM IOKYITHOW LIEHBI;

noTpedOBaTh COPA3MEPHOI0 YMEHbBILIEHUS TOKYITHOM 1IEHBI;

noTpe0oBaTh HE3aMeJUIMTENbHOTO O0€3BO3ME3HOr0 YCTPAaHEHMsS HEAOCTaTKOB TOBapa WM
BO3MEILEHHSI PACXO0/I0B HA MX MCIIPABIICHHE MOTPEOUTENEM MIIH TPETHUM JIHIIOM;

0TKa3aTbCs OT HUCHOJHEHHUS JIOrOBOpa KYIJIM-NIPOJAKW U MOTpeOOBaTh BO3BpaTa YIUIAYCHHOH 3a
ToBap cyMmMmbl. [lo TpebOoBaHMIO MpojaBLia U 3a €ro CYET MOTPEOUTENb JOJKEH BO3BPAaTUTh TOBap C
HEJ0CTaTKaMH.

IIpu »sTOoM mnoOTpeOuTENs BIpaBe MOTPEOOBaTh TAKXKE IIOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIIEACTBHE MPOAAXH TOBapa HEHaJUIeXkalllero KauecTBa. YOBITKM BO3MEINAIOTCS B
CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeOuTens.

B oTHOmIEHNMM TEXHMYECKH CIIOXKHOTO TOBapa MOTpPeOUTENb B Cilydae OOHApY>KEHUS B HEM
HEJIOCTAaTKOB BIIPaBe OTKA3aTbCs OT WCIOJHEHHs JIOrOBOpa KYIJIM-TNIPOJAKW U MOTpeOOBaTh BO3BpaTa
VIUTAY€HHOM 3a TaKO# TOBap CYMMBI JIMOO IPEAbIBUTH TPEOOBAHKE O €r0 3aMEHEe Ha TOBApP ITOU K€ MapKH
(Mozmenu, apTHKyJa) WIM Ha TaKOM K€ TOBAap APYroil Mapku (MOJAENIH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM IMOKYNMHOM ILIEHbl B TEUEHUE MATHAALATU JHEW cOo JHS Mepelayd MOTPEeOUTEN0 TaKoro
ToBapa. [Io ucTedeHnn 3TOro cpoka yka3zaHHbIE TpeOOBaHUS MOJUIekKAT YAOBIETBOPEHUIO B OJHOM U3
CIIEYIOIINX CITy4aeB:

oOHapy’KeHHe CYLIECTBEHHOI0 HEJI0CTaTKa TOBAPA;

HapyIIEHWE YCTaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEJOCTAaTKOB TOBAPA;

HEBO3MO)KHOCTb MCIIOJIb30BaHMS TOBapa B TEUEHUE KaXAOr0 TIoja TapaHTUHHOIO CpOKa B
COBOKYITHOCTU Oojiee 4eM TPHUALATH JHEH BCJIEICTBUE HEOJHOKPATHOTO YCTPAHEHMS €r0 pa3IU4HbIX
HEJ0CTaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaercs lIpaButensctBom Poccuniickoit
denepauuu.

Wudopmanust 00 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 enecenvl usmeHeHus

2. TpeOoBaHus, yKa3aHHbIE B IyHKTe | HACTOSAILIEH CTAaTbU, MPEIbABISAIOTCS NOTpedOUTETEM
OpojaaBlly JUOO  YNOJHOMOUYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY  HHIMBUAYAJIbHOMY
IpeIpUHUMATENIO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  3axonom om 25 oxkmaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
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ecmynarmowue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
Hazeanno2o PedepanbHo20 3aKOHA
3. IloTpebuTens BpaBe MPeIbsiBUTh TPECOOBAHMUS, YKa3aHHBIC B a03a1ax BTOPOM H IIATOM ITyHKTa |
HACTOSIIEH  CTaThbH, M3TOTOBUTENIO, YINOJHOMOYCHHOH OpraHu3alid WIH  YIOJHOMOYEHHOMY
UHAMBUAYAJIbHOMY MPEINPUHUMATEIIO, UMIIOPTEpY.
Bwmecto mpenbsBieHUS 3THX TpeOOBaHUN MOTPEOUTENb BIPABE BO3BPATUTH H3TOTOBHUTEIIO HITU
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MoTpeOoBaTh BO3BpATa yIJIAYeHHOMN 32 HETO CYMMBI.
4. YTparun cuiy.

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim  3akonom om 25 okmabps 2007 e. N 234-d3 6 nynkm 5 6Hecewvbl uU3MeHeHUs,
gcmynaiowue 8 Cuiy Nno UCMEYeHUU COpoKa nsAmu OHell nocie OHs OQUYUATLHO2O ONYOIUKOBAHUS
Ha38aHH020 PedepanbHo20 3aKOHA
5. OrcyrcTBHE Yy MOTPEOUTENsI KAaCCOBOTO WIIM TOBAPHOrO Yeka MO0 HHOrO [OKYMEHTa,
yIOCTOBEPSIONIMX (aKT W YCJIOBUS TIOKYIKH TOBapa, HE SBISAETCS OCHOBaHMEM JIJIs OTKasa B
yIOBJIETBOPCHUH €TI0 TPEOOBAHHIA.
TAPAHT:

B coorBerctBumM co cratbeir 493 'K P® orcyrctBue y moTpeOWTENs YKa3aHHBIX JIOKYMEHTOB HE
JUIIAET €ro BO3MOXHOCTHM CCBUIATBCS HA CBHUJETENIBCKUE IIOKA3aHUS B IMOATBEP)KICHHUE 3aKIFOYCHMS
JOTOBOpPA

[IponaBeny  (M3roTOBUTENb),  YIOJIHOMOYEHHAs  OpraHM3alusl  WIM  YIOJHOMOYEHHBIH
WHAVBUAYAIbHBIN MpeAnpUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEXKAIIEro KayecTBa y
NOTpPEeOUTENsT M B cilydae HEOOXOIMMOCTH IPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeOutens BrpaBe
y4acTBOBaTh B IIPOBEPKE KaueCTBA TOBapa.

B cnywae cnopa o mpuuMHaxX BO3HUKHOBEHHS! HEJOCTATKOB TOBapa IpoJaBell (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alusl WIK YIOJIHOMOYEHHbBIM WHJWBUAYAIbHBIM MpEANPUHUMATENb, UMIIOPTED
00s13aHbl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. ODKCIepTH3a ToBapa IPOBOAMUTCS B CPOKH,
ycraHoBleHHble ctaTbimu 20, 21 u 22 Hacrosiero 3akoHa AJs YIOBJIETBOPEHHsS COOTBETCTBYIOIIUX
TpeOoBanuil norpedurens. [lorpedurens BnpaBe NpUCYTCTBOBATh MPHU MPOBEACHUH IKCIEPTU3bI TOBapa U
B CJlyyae HECOIJIaCHs C €€ pe3yJbTaTaMu OCIIOPHUTD 3aKJIFOYEHNE TAKOM SKCIIEPTU3BI B CY1I€OHOM MOPSIKE.

Ecnu B pe3ynprare 3KCIEpPTU3BI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKM BO3HMKIIM BCIIEJICTBHE
0OCTOSTENILCTB, 32 KOTOpble HE OTBEUYaeT MpoJaBel] (M3rOTOBUTENb), MOTPeOUTENs 00s3aH BO3MECTUTH
pojaBly (M3TOTOBUTENIO), YIIOJHOMOUYEHHOM OpraHMU3aliy WIK YIOJHOMOYEHHOMY WHAMBHUAYAIbHOMY
IPEANPUHUMATEINI0, UMIIOPTEPY pPAcXOApl HA IPOBEACHUE ODKCIIEPTU3bI, a TAKXKE CBA3AHHBIE C €€
IIPOBEICHUEM PACXO0/Ibl HA XPAaHEHHUE U TPAHCIIOPTUPOBKY TOBApA.

Wndopmarys 06 W3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 6 gnecenvl uzmeHenus:

6. IlpomaBery (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YIMOJIHOMOYEHHBIN
WHIMBUIYATGHBIN TIPEIIPHHUMATEh, MUMIIOPTEp OTBEYAET 3a HEIOCTAaTKU TOoBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUUHBIA CPOK, €CIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIM JO Tepedadd ToBapa
MOTPEOUTEITIO WITH IO MPUYMHAM, BO3HUKIIIMM JIO 3TOTO MOMEHTA.

B oTHOIEHNn ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, MpOJaBell (M3TrOTOBHUTENS),
YITOJTHOMOYCHHAS OpPTaHU3aIMsl WIH YIIOJHOMOYSHHBIA WHINBHYaTbHBIA MPEAPUHAMATENb, HMIIOPTEP
OTBEUaeT 3a HEIOCTATKH TOBapa, €CIIM HE JOKaXET, YTO OHM BO3HHUKJIM IIOCIE Iepenadd ToBapa
MOTPEOMTETI0  BCJCACTBHE HAPYIICHHS TOTPEOUTENeM TMpaBWI HCIIONB30BAHMS, XPAHCHUS WM
TPAHCTIIOPTUPOBKHU TOBapa, NEHCTBUI TPETHUX JIUI] UITU HETIPEOIOIUMOM CHUIIBI.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodscen 6 Ho8oul pedakyuu
7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM OoJee ISTH KHIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMeHbl U (MJIM) BO3BpaT HX IMOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMHU W 3a CYeT MNpojaBlLa
(u3roTroBHTENS,  YIOJIHOMOYCHHOW  OpraHM3alliM  WIA  YIOJHOMOYEHHOTO  HMHIMBHIYaJbHOTO
npenpuHUMATes, UMIopTepa). B ciydyae HeucnonHeHus 1aHHON 0053aHHOCTH, a TaK)Ke MPU OTCYTCTBUU
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npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHM3alliyd WM YHOJHOMOYEHHOIO WHIMBUIYaIbHOTO
NpeANpUHUMATEINS, UMIIOPTEPa) B MECTE HaXOKJICHHS MTOTPEOUTEINS JOCTaBKa U (MJIM) BO3BPAT yKa3aHHbIX
TOBapOB MOT'YT OCYILIECTBISAThCS noTpedbuteneM. [lpu 3tom mpoaaser] (M3roTOBUTEINDb, YIOJTHOMOYEHHAS
OpraHu3ansi WIA YHNOJHOMOYEHHBI WHAMBUIYAIbHBIM NpeANpPUHUMATENb, HMIOPTEp) 00sM3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTAaBKOW U (UJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratbs 19. Cpoku npeabsBICHHS TOTPEOUTENEM TpeOOBaHUH B OTHOIIEHUH HEJIOCTATKOB TOBapa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 1 enecernvt usmenenus

1. TloTpeburens BOpaBe MNPEABIBUTH MPENYCMOTPEHHBIE cTaThell 18 Hacrosmero 3akoHa
TpeOOBaHUSI K TPOJAaBIy (M3rOTOBHUTENIO, YIIOJHOMOYECHHOW OpraHU3alliil WM YIOJIHOMOYCHHOMY
WH/IMBUIYAIbHOMY TPEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHWH HEIOCTATKOB TOBapa, €CIU OHHU
oOHapyKeHbI B TCUCHHE TaAPAHTUIHOTO CPOKA MIIH CPOKA TOHOCTH.

B oTHOmIEHNH TOBapOB, HA KOTOPBIE TapaHTUIHbIE CPOKU HIIM CPOKH TOJHOCTH HE YCTaHOBIJICHBI,
NOTPEOUTENh BIIpaBe NPEIAbSIBUTh YKa3aHHbIC TPEOOBAHMS, €CIM HEIOCTATKH TOBAapOB OOHAPYKCHBI B
pa3yMHBII CPOK, HO B Tpeeiax ABYX JIET CO JHS Mepeaadd UX MOTPEeOUTEINto, eciii 0ojee UINTEIbHBIC
CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nyukm 2 enecervl usmeHenus

2. lNapanTuiiHblil CPOK TOBapa, a TAKKE CPOK €ro CIy>KObl MCUUCIAETCS CO JHS IepeJadyd ToBapa
MNOTPEOUTEIO, €CIIM UHOE HE MPEAYCMOTPEHO J1I0TOBOpoM. Eciu 1eHb nepeaaun yCTaHOBUTh HEBO3MOXKHO,
3TH CPOKU UCUYHUCISIOTCS CO THS M3TOTOBJICHUS TOBapa.

s ce30HHBIX TOBapoB (0OYyBH, OJEXKIBl U TMPOUYUX) ITU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OINPENENISIeTCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®epepanuu  HUCXOAs M3 KIMMAaTHYECKHMX YCIOBHM MeCTa HAXOXKIACHUS
norpedurenei.

[Tpu mpoxake ToBapoB Mo oOpasiiam, MO MOYTe, a TaKkKe B CIydasx, €CIM MOMEHT 3aKIIOYECHUS
JIOTOBOpa KYIUTH-TIPOJIXM W MOMEHT IepeJayd TOoBapa IOTPEOHUTENI0 HE COBIAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCA €O JHS JOCTaBKM ToBapa mnorpedutento. Ecnum morpeOuTens JHIIEH BO3MOKHOCTH
UCTIOJIB30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBHCANIMX OT TpOJaBIa (B YaCTHOCTH, TOBap
HYX/IaeTcsl B CIELUAIbHOW yCTAHOBKE, MOJKIIOYEHHWH WIM cOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
TapaHTUHHBIA CPOK HE TEYET /IO YCTPaHEHHs IMPOIABIIOM TAaKMX OOCTOSTENHCTB. ECITU JE€HBb JTOCTaBKH,
YCTQHOBKH, MOJKIIOYEHUs, COOPKM TOBapa, YCTPAaHEHMs 3aBHCALIMX OT MPOJABLA OOCTOSTEIbCTB,
BCJICJICTBHE KOTOPBIX TOTPEOMTENh HE MOXET HCIOJIb30BaTh TOBAp MO HA3HAYEHHIO, ONPE/ICIHTH
HEBO3MOXKHO, 3TH CPOKU UCUUCIISAIOTCS CO JTHS 3aKIFOUEHUS IOTOBOPA KYIUTU-TIPOJIAXKH.

CpoK TOJHOCTH TOBapa OMpPEIeIseTCs MEPUOJIOM, UCUUCIIEMBIM CO JTHS M3TOTOBJICHHUS TOBapa, B
TE€4EeHUE KOTOPOr0 OH MPUTOJIEH K UCIOIb30BAHUIO, MU JIATOM, 10 HACTYIJIEHHUs] KOTOPOH TOBap MPUTOJIeH
K UCTIOJIb30BaHUIO.

[TpooKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K O€30MacCHOCTH TOBapa.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

3. l'apanTuiiHbIe CPOKU MOTYT YCTAaHABIMBATHCS HA KOMIUIEKTYIOIUE U3JIEIHSI M COCTABHBIE YaCcTH
OCHOBHOTO TOBapa. ['apaHTHITHbIE CPOKHM HA KOMILICKTYIOIINE U3JICIHS U COCTABHBIC YaCTH MCUUCIISIFOTCS
B TOM € MOPSIJIKE, YTO U TApAaHTHIHBIN CPOK HA OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUICKTYIONIHE W3JEHUS M COCTAaBHBIC YaCTH TOBapa CUUTAIOTCS
paBHBIMU TapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeJIHe, €CJIM MHOE He YCTaHOBJIEHO JOroBopoM. B ciydae,
€CITM Ha KOMIUICKTYIOIee HM3/IeIHe U COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBIJICH TapaHTUHHBIN
CPOK MEHBIIEH MPOIODKUTENILHOCTH, YeM TapaHTUMHBIN CPOK HAa OCHOBHOE U3JIENHe, TOTPEOUTEh BIIPaBe
NPEIbIBATE TPEOOBAaHMS, CBS3aHHBIC C HEIOCTATKAMHM KOMIUICKTYIOMIETO M3JCTHS W COCTaBHOW YacTH
TOBapa, MpPU UX OOHAPYKCHHHM B TEUYCHHWE TapaHTUHHOTO CPOKAa HAa OCHOBHOE H3JETHE, €CIIU WHOE He
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IIPEyCMOTPEHO TOTOBOPOM.

Ecnu Ha  KOMIUIGKTyIOIIEE  W3JEeNUEe  YCTAHOBJIEH  TapaHTUHHBIA  CpPOK  OoJibliei
IPOJOJDKUTEIBHOCTH, YEM T'apaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENb BIIpaBe NPEAbSBUTH
TpeOOBaHUS B OTHOIIEHUU HEJOCTATKOB TOBapa IPHU YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TEUEHUE rapaHTHUHHOIO CPOKa Ha ITO M3JEIHe, HE3aBUCUMO OT UCTEUEHUs TapaHTUIHOIO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH CTaThe, JOBOAATCS 10 CBEJCHUS NOTpeOuTeNs B MH(GOpMaIuu o
TOBape, MPEJOCTABIIEMOM MOTPEOUTEIIO B COOTBETCTBHH €O cTaTheil |0 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamwbs 19 0ononnena nynkmom 5
5. B ciyyasx, koraa npeaycMOTPEHHBIN JOrOBOPOM TapaHTHUHHBIA CPOK COCTAaBIIET MEHEE JBYX
JeT W HEJOCTaTKH TOBapa OOHAPYXEHbI MOTpeOHUTEIeM MO HCTCUYCHHHM TapaHTUHHOTO CpOKa, HO B
mpenenax JByX JIeT, MOTpeOuTeNlb BIpPaBe MPEAbsIBUTh MPOJABIy (M3TOTOBHUTENIO) TpeOoBaHUS,
IIPEeyCMOTPEHHbIE cTaThell |8 HacTosmero 3akoHa, eciy JOKaXKET, YTO HEJOCTaTKU TOBAapa BO3HUKIIU J10
€ro nepeaadyy NOTPEOUTEIIO WIH M0 MPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 6 uznoosicer 6 HoBot pedakyuu

6. B cirydae BBISBICHUS CYIICCTBCHHBIX HEIOCTATKOB TOBapa MOTPEOUTETHh BIPABE MPEIbIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYCHHOW  OpraHM3alid WM  YIOJHOMOYCHHOMY  WHJWBUIYAIBHOMY
IPEIIPUHUMATEII0, UMIIOPTEpPY) TpeOOoBaHUE O OE3BO3ME3HOM YCTPAHCHHHM TaKUX HEIOCTATKOB, CCIH
JIOKQXKET, YTO OHU BO3HUKIIM JI0 MEPEIavyd TOBapa MOTPEOUTEI0 WX MO MPUYUHAM, BOZHUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEABSIBICHO, €CIIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
UCTCUYCHUH JIBYX JIET CO JHS Mepelayn ToBapa MOTPEOUTEN0, B TCYCHUE YCTAHOBICHHOTO HA TOBAp CPOKa
CIIy’)KOBI WJIM B TE€UYEHHE JIECATH JIET CO JHS Mepeadd TOoBapa MOTPEOUTENIO B Cllydyae HEYCTAaHOBJICHUS
cpoka ciryx0bl. Eciiu ykazaHHOe TpeOOBaHHE HE YAOBJIETBOPEHO B TCUCHHE JBAINATH JHEU CO JIHS €ro
NPEIBSIBICHUS MOTPEOUTENIEM WIH OOHAPYKCHHBIM UM HEIOCTATOK TOBapa SIBISETCS HEYCTPAaHUMBIM,
NOTPeOUTENH TI0 CBOEMY BBIOOpPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHU3alluy WK
YIIOJTHOMOYCHHOMY HHIUBUIYaTbHOMY TPEINPHHUMATEIIO, HWMIIOPTEPY) HWHBIC TPEIyCMOTPEHHBIC
nyHKTOM 3 crtathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HW3TOTOBUTEINIO
(YNOJTHOMOYCHHOH OpraHW3alid WA YIOJHOMOYSCHHOMY WHIUBUAYATHHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAYEHHOW JEHEKHOM CYMMBI.

Wndopmarys 06 n3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue Hecenvl usmeHeHus
Crarbs 20. YcTpaHeHHE HENOCTATKOB TOBapa W3rOTOBUTENEM (TPOAABIIOM, YHMOJIHOMOYEHHOU
OpraHW3ael WM  YIOJHOMOYCHHBIM  HWHIWBUIYATbHBIM  MPEATPUHAMATEIICM,
UMIIOPTEPOM)

Wudopmanust 06 U3MEHEHUIX:

DedepanvHuim 3akoHom om 25 oxmsaopsa 2007 o. N 234-D3 nynxm 1 u3znodxcen 6 HO8oU pedaxyuu,
scmynarowell 8 CUly No UCMeYeHUU COPOKAa NAmu OHell Nocie OHs OQPUYUATIbHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKoHa

1. Ecu cpok ycTpaHeHus HeIOCTATKOB TOBapa HE OMpeeieH B MUChbMEHHOM (hopMe coTJianeHneM
CTOPOH, 3TH HEJOCTAaTKU MAOJDKHBI OBITh YCTpaHEHBI H3TOTOBUTENEM (MIPOAABIIOM, YIIOJIHOMOYEHHOM
OpraHW3ael WU  YIOJHOMOYCHHBIM  WHJAMBUAYAIGHBIM  NPEANPUHAMATEIEM, HMIIOPTEPOM)
HE3aMe/UIUTEIbHO, TO €CTh B MUHUMAJBHBIH CPOK, OOBEKTUBHO HEOOXOMUMBIA JJII MX YCTPaHEHHUS C
ydeToM OOBIYHO TpHMeHseMoro crocoba. Cpok ycTpaHEHHs HEIOCTaTKOB TOBapa, OMpEIeNseMBbId B
NUCbMEHHOU (hopMe COTIIALIeHHEM CTOPOH, HE MOKET MPEBBIIIATH COPOK MATh THEH.

B ciydae, eciii BO BpeMsi yCTpaHEHUST HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, UTO OHH HE OyIyT
YCTpaHEHBl B OINpPENEICHHBIM COrjalieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJIALIEHHE O
HOBOM CPOKE YCTpaHEHHUS HEIOCTaTKOB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOAMMBIX ISl YCTpaHEHUs
HEIOCTAaTKOB TOBapa 3allaCHBIX 4acTell (neraseil, MaTepuaioB), 00OPYAOBaHUS WU MOAOOHbBIC MPHYUHBI
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HE ABJIAKOTCA OCHOBAHHUEM JJIA 3aKIIOYCHHA COIJIAlICHUSA O TAKOM HOBOM CPOKE M HE OCBO60)K,Z[aIOT oT
OTBCTCTBCHHOCTH 3a HAPYIICHHUC CPOKaA, OIMPCACICHHOI'0 COrJIalliICHUEM CTOPOH IMMEPBOHAYATIBHO.

Wndopmarus 06 H3MEHEHHSX:

DedepanvHvim  3akonom om 25 oxmsaops 2007 o. N 234-D3 ¢ nynkm 2 @HeceHbl U3MeHeHUs,
ecmynarmwue 8 CUly NO UCMEYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA
2. B oOTHOmEHMH TOBApOB JUIMTEIBHOTO TIOJB30BAaHUS H3TOTOBUTENb, NPOJABEIl JUOO
YIIOJTHOMOYCHHAs OpTaHHW3alUsl WIA YIIOJTHOMOYCHHBIM HHIWBUIYaTbHBIA MPEINPUHUMATEIb O0sS3aHbBI
IpU  TPEIBSABICHUNA TOTPEOUTEIEM YKa3aHHOTO TPeOOBaHMS B TPEXJAHEBHBIM CpPOK OE3BO3ME3THO
MPEIOCTABUTh TOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP JUITMUTEIHLHOTO MOJIb30BAHUS, O0IAAIONINI dTHMH
’K€ OCHOBHBIMH IMOTPEOUTEIILCKUMU CBOMCTBaMH, OOSCIICYHB JOCTABKY 3a CBOM cyeT. [lepedens ToBapoB
JUTUTEIILHOTO TOJIb30BaHMUsI, HA KOTOPhIC YKa3aHHOE TpeOOBaHUE HE PACpPOCTPAHSICTCS, YCTAHABIIUBACTCS
IIpaButenscTBOM Poccuiickoit denepanuu.

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 2. N 234-D3 6 nywkm 3 6HeceHbl UBMEHEHUs,
gcmynarowue 8 Culy Nno UCmedeHUuu COpoKa NAmu OHell nocie OHsA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanbHo2o 3aKOHA
3. B ciydae ycTpaHeHUs HEIOCTATKOB TOBAapa TapaHTHUHBIA CPOK HA HEro IMPOJJICBAcTCS Ha
nepuojl, B TEYCHHE KOTOPOTO TOBAap HE HCIOJIB30BAICSA. YKA3aHHBIM IMEPHOJ HUCUUCISIETCS CO JHA
oOpareHust moTpeduressi ¢ TpeboBaHreM 00 yCTpaHEHHH HEJOCTATKOB TOBapa JIO MHS BBIIAYM €r0 I10
OKOHYAaHUHU peMoHTa. [Ipu BbIIaye TOBapa M3roTOBUTEIND (IIPOABEIl, YIIOJTHOMOYCHHAsI OpTraHU3aIus I
YIIOJTHOMOYCHHBIN WHIWBUYaTbHBIA MTPEANPUHIMATEIh, HMIIOPTEP) 0053aH MPEIOCTABUTh B ITMCHBMEHHOMN
dopme noTpebutento mHbopManuoo O nate obpaiieHus norpedutens ¢ TpeOboBaHHMEM 00 yCTpaHEHUH
OOHapyXCHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepenadd ToBapa MOTpeOUTeNneM i yCTPaHCHHS
HEJIOCTATKOB TOBapa, O JIaTe YCTPAHCHHs HEJOCTAaTKOB TOBapa C WX OMHCAHUEM, 00 HCIOJIb30BaHHBIX
3aMacHBIX dYacTAX (IeTaisax, MaTepuaiax) M O JaTe BbIaYd TOBapa MOTPEOUTENI0 1O OKOHYAHHUU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wndhopmarrist 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 nynkm 4 uznodicer 8 HOBOU pedaKyuu
4. Ilpu ycTpaHEHWH HEAOCTATKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMITICKTYIOIIETO W3JIEIHS WITH
COCTaBHOM 4YacTW OCHOBHOTO H3JETHS, Ha KOTOPbIE YCTAHOBJECHBI TapaHTUHHBIE CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE W3JIeNe WM COCTABHYIO YacTh OCHOBHOTO M3JICTHS YCTAHABIIMBACTCS TapaHTUHHBIN
CPOK TOH € MPOJOKUTEIHHOCTH, YTO W Ha 3aMEHEHHbBIE KOMIUIEKTYIOIIEE H3JIeNHe HIIM COCTABHYIO
4acTh OCHOBHOTO W3JISJIHS, €CIIM UHOE HE TIPEyCMOTPEHO JOTOBOPOM, U TAPAHTUUHBIA CPOK HCUUCIIICTCS
CO JTHS BBIJIAYM MOTPEOUTEI0 STOTO TOBapa MO0 OKOHYaHUU PEMOHTA.

Crarbs 21. 3amMeHa TOBapa HEHAJUIEKAILEro KauecTBa

Wudopmanust 06 U3MEHEHUIX:

DedepanvHvim  3akoHom om 25 oxmsaops 2007 e. N 234-D3 6 nynkm 1 6HeceHbl u3MeHeHUs,
ecmynarowue 8 CUly NO UCMeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

1. B ciiy4yae oOHapykeHUs OTpeOUTENEeM HEAOCTATKOB TOBapa U MPEIbsIBICHHs TPEOOBAHUS O €r0
3aMeHe  TpojaBel]  (M3TOTOBUTENb,  YIOJTHOMOYEHHAsh  OpTraHu3alus WO  YIOJTHOMOYEHHBIN
WH/IMBUIYAIbHBIA TTPEIPUHAMATEIH, HMITOPTEP) 00s3aH 3aMEHHUTH TaKOW TOBAp B TEUCHHE CEMH JTHEH CO
JIHSI TIPEeIbSIBICHUS] YKA3aHHOTO TpeOoBaHMs MOTpeOuTeNneM, a MpH HEOOXOAMMOCTH JOMOIHUTEILHON
NPOBEPKH KayecTBa TaKOTO TOBapa MPOJABIOM (M3rOTOBUTENIEM, YIOJTHOMOYCHHON OpraHHW3alued Win
YIIOJTHOMOYEHHBIM MHIMBUIYaIbHBIM MPEANpPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE IBAIIATH THEH cO
TTHSI TIPETBSIBIICHUS] YKa3aHHOTO TPeOOBaHUSI.

Ecniu y mnpomaBma (M3roTOBUTENs, YHNOTHOMOYEHHOW OpraHU3allid WIW YIOJTHOMOYEHHOTO
VMHAMBUAYAJILHOTO MpEeANpUHUMATENS, UMIIOPTEPA) B MOMEHT MNpEAbSBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMMMBIA JUIsI 3aMEHbl TOBap, 3aMeHa JOJDKHA ObITh NpOBeIeHa B TEYCHHE Mecsla cOo JHS
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IpEeIbBICHHS TAKOTO TPEOOBAHUS.

B paiionax Kpaiinero CeBepa U ImpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOHUTENS O
3aMeHe TOBapa IOJUIEKHUT yJOBJICTBOPEHUIO IO €ro 3asBIEHHIO B CPOK, HEOOXOAMMBIM AJ o4eperHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B TH PaillOHbI, B CIy4yae OTCYTCTBHUS Yy MpoJaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO HMHIWBUAYAJIBHOIO  IPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIsl 3aMEHBI TOBapa Ha ACHb NPEAbIBICHHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMu AHEH, 0 TpeOOBAHUIO MOTPEOUTENs MPOAABELL
(u3rotoBUTENs MO0 YHNOJHOMOYEHHAs OpraHU3alMs MM  YIOJHOMOYEHHBIH HMHIMBUAYaJIbHBIN
IpeANpUHUMaTeNb) B TEUEHUE TpeX IHEH co AHs HpeabsBieHHs] TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEIOCTAaBUTh IOTPEOUTENI0O BO BPEMEHHOE II0JIb30BaHHE HA IEPHOJ] 3aMEHBI TOBAp
JUINTEJIBHOTO TOJb30BAaHUA, OOJAJAIOUIMM 3TUMHU K€ OCHOBHBIMU IOTPEOMTEIBCKUMH CBOWCTBAMH,
o0ecnieunB €ro JOCTaBKy 3a CBOM CYET. JTO NPAaBUIO HE PACIPOCTPAHSIETCS Ha TOBApHl, IIEPEUEHb
KOTOPBIX OIPEAEISAETCS B COOTBETCTBUU € IIYHKTOM 2 craThy 20 HAaCTOALIETO 3aKOHa.

2. ToBap HeHaIEKaAIETO KauecTBa AODKEH ObITh 3aMEHEH Ha HOBBI TOBap, TO €CTh HAa TOBAp, HE
OBIBIINIT B yOTPEOICHUU.

IIpu 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHSA IIepeladd ToBapa
MOTPEOUTEITIO.

Wudopmarus 06 H3MEHEHHSX:

Deodepanvrvim 3akonom om 25 okmsaops 2007 o. N 234-D3 6 cmamvio 22 6HeceHbl UMEHEHUS,
gcmynarowue 8 Culy No UCMEeYeHUu copoxka namu OHel nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA
Cratbs 22. Cpoku yIOBIETBOPEHHS OTACIbHBIX TPeOOBaHUM MOTpeOUTENS
TpeOGoBanusi MOTPEOUTENST O COPAa3MEPHOM YMCHBIIICHUU TMOKYITHON IICHBI TOBAapa, BO3MEIICHUU
pacxo/JioB Ha HCIpaABICHHE HEJOCTAaTKOB TOBapa MOTpeOUTENeM WM TPEThUM JIMIOM, BO3BpaTe
YIUTAYCHHON 3a TOBAp JICHEKHON CyMMBI, a TaKXe TPeOOBaHHWE O BO3MEIICHUU YOBITKOB, TPHYUHEHHBIX
MOTPEOUTENI0 BCIEACTBUE TMPOJNAXH TOBapa HEHAANEXKAIIEro KayecTBa JHUOO TMPEJOCTaBICHUS
HEHaJyIekKaled WHPOpMalMud O TOBape, MOJJICKHUT YIOBJICTBOPEHUIO MPOJABIOM (M3TOTOBUTEIIEM,
VIIOJTHOMOYEHHON OpraHu3alueil Wi yINOJHOMOYEHHBIM WHIWBUIYaJbHBIM MpEANpUHUMATENEM,
UMIIOPTEPOM) B TCUCHHE JICCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 naumenosanue sHecenvl usMeHeHUs
Crarbsi 23. OTBETCTBEHHOCTh NpOJaBIA (M3TOTOBHUTENS, YIIOJIHOMOYEHHOW OpraHM3aluu WU
YIIOJTHOMOYEHHOTO WHAMBHUAYAILHOTO MPEINPUHUMATENSI, UMIIOpPTEpa) 3a MPOCPOUKY
BBITNIOJTHEHMS TPEOOBaHUI MOTPeOUTENS

Deoepanvrvim 3akonom om 21 dexkabps 2004 2. N 171-D3 6 nynkm 1 enecenvt uzmenenus

1. 3a HapymieHue npexycMoTpeHHbIX ctatbsimu 20, 21 u 22 Hacrosmero 3akoHa CpOKOB, a TaKxke
3a HEBBITIOTHEHHE (3a/IEPKKY BBHITTOTHEHUS) TPEOOBAHUS MOTPEOUTEIS O TIPEIOCTABICHUH €My Ha TIEPHO/T
peMOHTa (3aMEHbI) aHAJIOTMYHOIO TOBapa MpozaBel (M3roTOBUTEINb, YIIOJTHOMOUEHHAs OpraHU3alus WIn
YIIOJTHOMOYEHHBI WHAWBUAYAIBHBIA MPEIIPUHIMATENb, UMIIOPTEP), MOIMYCTUBIINN Takue HapyIICHHS,
yIIJIAYMBAET MOTPEOUTEINIO 3a KaXKABIM JIeHb MPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OAHOTO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensercsi, MCXOJs M3 €ro IeHbl, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTpeOUTENsT JOJDKHO ObUIO  OBITh  YIAOBIETBOPEHO MPOAABIOM  (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJIHOMOYEHHBIM WHAMBHUIYalIbHBIM IpeANpUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBJIETBOPEHHUS TAKOTO TPEOOBAaHHS WM B JI€Hb BBHIHECEHUS
CyneOHOro pelieHus1, eciiu TpeboBaHue JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B cinyuyae HeBbINOJIHEHUs TpeOOBaHUM MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThiMu 20 -
22 HacrosAmiero 3aKoHa, TOTPEOHUTENb BIpaBe IO CBOEMY BBIOOPY MNpenbsSBUTH HHBIE TPeOOBaHUS,
YCTaHOBJICHHBIE cTaThell |8 HacTodlero 3akoHa.
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Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim  3axkonom om 25 oxmsaops 2007 e. N 234-®D3 3axonm oOonoanen cmamveu 23.1,
ecmynarowel 8 Culy Nno UCMeYeHUUu COpoKa nsamu OHell nocie OHs OQDUYUATIbHO2O ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Crarba 23.1. llocrmenctBus HapylleHHUs TMPOAABIOM CpOKa TMepeAadyd MpeABaApPUTEIHHO

OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO

1. JloroBop KyIUIM-IIpOJaXXH, MpeaycMaTpUBaOIIMN O0S3aHHOCTh NMOTPEOUTENS MPENBAPUTEILHO
OIIaTUTH TOBAp, JOJHKEH COIEPXKATh YCIOBUE O CPOKE Mepejaun ToOBapa MOTPEOUTEITIO.

2. B cimyuae, eciu mpojaBel], MOJYYUBIIMKA CyMMY IMpPEIBAPUTEIBHON OIUIATHI B ONPEIACICHHOM
JIOTOBOPOM KYIUIM-TIPOJAXKH pa3Mepe, He HUCIOJHUI O0S3aHHOCTh MO Iepejadye ToBapa MOTPEeOUTENO B
YCTAHOBJICHHBII TAaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe MOTpeOOBaTh:

nepesavyy OIIaYeHHOro TOBapa B yCTAHOBJICHHBIN UM HOBBIHM CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Ipu »sTOoM mOTpeOuTENs BIpaBe MOTPEOOBaTH TAaK)KE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYLICHUS YCTAHOBJIEHHOIO JOTOBOPOM KYIUIM-NIPOJAXXH CpOKa
nepesavy MpeIBapuTesIbHO OIJIaY€HHOTO TOBapa.

3.B cmywae HapymieHus YCTAaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJXH CpOKa Tepenadyu
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MpOAaBell YIUIAuMBaeT €My 3a KaxAbli JeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIpEABAPUTEIbHON OIJIaThl TOBApa.

Heycroiika (reHn) B3BICKMBAETCS CO JHSI, KOTJa MO JOTOBOPY KYIUIM-NIPOJAXH Iepeaada ToBapa
HOTPEOUTENIO J10JKHA Obl1a ObITH OCYIIECTBJIEHA, O JHS MEpeladd TOBapa MOTPEOUTEN0 WU 0 JHS
yIIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIBHO YIUIAYCHHOW UM CYMMBI.

CymMMa B3BICKQaHHOH TMOTpeOWTENeM HEYCTOHKM (II€HH) HE MOXKET TMPEBBIIIATh CYMMY
IpeBapUTENbHOM OIUIaThI TOBApA.

4. TpeboBanus MOTpeOUTEINSE O BO3BpaTe yIUIAY€HHON 32 TOBAp CYMMBI U O MOJHOM BO3MEIICHHU
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO MPOAABIIOM B TEUEHHE JEeCATH JHEH cOo JHS NpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHMUSI.

5. TpeOoBaHusi MOTPEOUTENS, YCTAHOBJICHHBIE ITYHKTOM 2 HACTOAIIEH CTaThbH, HE TOJUIekKAT
YIOBJIETBOPEHUIO, €CJIM TPOJAABEll JOKAXET, YTO HapylIeHWEe CpPOKOB TMepelayd MOTpeOUuTeto
MpEeABApPUTENIbHO OIJIAYEHHOTO TOBapa MPOU3OILLIO BCIEACTBUE HENPEOOJMMON CHUJIbI WU IO BHUHE
noTpeourens.

Crarbs 24. Pacuetsl ¢ morpebuteneM B ciydae NPHOOPETEHHS MM TOBapa HEHAIJIeKAIIEro
Ka4yecTBa

Wndhopmarist 06 n3MEHEHUSX:

Deoepanvrvim  z3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 6 Culy Nno UCMedeHUuu COpoKa NAmuU OHell nocie OHsA OQuUYUATLHO2O0 ONYOIUKOBAHUS
HazeanHo2o DedepanbHoco 3aKoHA

1. Tlpu 3ameHe ToBapa HEHaAJIEXKAILEro KauecTBa Ha TOBAp 3TOM ke MapKu (3THX K€ MOJEIH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He MPOU3BOIUTCS.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs

2. Ilpu 3ameHe TOBapa HEHaJUIEKAIIEr0 KauyecTBa Ha TakKoMl ke ToBap APYroil Mapku (Moneiw,
apTHKyJa) B ClIydae, €Clii LieHa TOBapa, MOAJIEXKAIEro 3aMeHe, HUKE LIEHbl TOBapa, IPEJ0CTaBIEHHOTO
B3aMe€H, TOTPEOUTEIb TOJKEH JOIUIATUTh PAa3sHUILYy B LIEHAX; B Clydae, €CIIM LIeHa TOBapa, MOJIekKaIlero
3aMeHe, BBIIIE [IEHbl TOBAPA, MPEIOCTABICHHOr0 B3aMEH, Pa3HHIIA B II€HAX BHIMIAYUBACTCS MOTPEOUTEIIO.
Ilena ToBapa, moJeXallero 3aMeHe, ONpENeNsAeTCs Ha MOMEHT €ro 3aMeHbl, a eciau TpeOoBaHHE
NOTpeOUTENS HE YIOBJIETBOPEHO MPOAABLIOM, LI€HA 3aMEHSEMOr0 TOBapa M IieHa MepelaBaeMoro B3aMeH
TOBapa ONPEAEIAIOTCS HA MOMEHT BBIHECEHUS CY/I0M PEILIEHHs O 3aMEHE TOBapa.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 uznoodicer 8 HOBOU pedaKyuu
3. B ciywae npenbpsiBieHust morpedureneM TpeOOBaHHS O COPa3MEPHOM YMEHBIIEHUU MOKYITHON
IICHBI TOBapa B pacyeT MPUHUMACTCS IICHa TOBapa Ha MOMEHT IPEIbSIBICHUS MOTpeOuTeieM TpeOOBaHUs
00 yIIeHKE WJIM, €ClIi OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS O
COpa3MEepHOM YMEHBIIICHUH ITOKYITHOM IIECHBI.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 dexaops 2004 2. N 171-D3 6 nynkm 4 enecervl usmeHenus
4. Tlpu BO3BpaTe TOBapa HEHAIIESKAIIETO Ka4ecTBa MOTPEOUTENb BIIpaBe TPEOOBATH BO3MEIICHHUS
pa3HHIBI MEXIy IIEHOW TOBapa, YCTAHOBJIICHHOW IIOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JOOPOBOJIBLHOTO YJOBIETBOPEHHUSI TAKOTO TPeOOBaHMS WM, €cii TpeOoBaHHE TOOPOBOJILHO HE
YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILICHHUSI.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 5 uznooicer 6 Hogotl pedaryuu
5. B ciayuyae Bo3Bpara TOoBapa HEHaJJIEXKalllero KauecTBa, MPOJAHHOIO B KPEAWUT, NOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAYCHHAs 3a TOBap JCHE)KHAas CyMMa B pa3Mepe IOTalIeHHOrOo KO JHI0 BO3BpaTa
yKa3aHHOTO TOBapa KPeauTa, a TAK)Ke BO3MEIIAETCS IIaTa 3a MPEA0CTaBICHIE KPEINTa.

Wuopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 21 oexabps 2013 2. N 363-@3 cmamvs 24 Oonoanena nynkmom O,
ecmynarowum 6 cuny ¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHAJIEXKAIIETO Ka4eCTBa, IPHUOOPETEHHOTO MOTPEOUTENIEM 32 CUET
NOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JNECHEXKHYI0 CYMMY, a TaKXe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IPOICHTH M WHBIC TUTATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Cratssa 25. [IpaBo norpebutens Ha 0OMEH ToBapa HaAJEXKAIETo KayecTBa

Wndhopmarrist 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 ¢ nynkm 1 gnecenvl usmenenus

1. IlorpeOutens BrnpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIN TOBap HaJUIEKallero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MPOJaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIH TOBAap HE
nojomien o gopme, rabapuram, Gpacony, paclBeTke, pa3Mepy UIu KOMITJIEKTAIIHH.

[TorpeGuTens nmeeT npaBo Ha OOMEH HENpPOJO0BOJILCTBEHHOIO TOBapa HaJJIEXKallero KauecTBa B
TE€YEHUE YEThIPHAIATH JTHEH, HE CUUTAsI THS €0 MOKYIKH.

OOMeH HeNpoAOBOJBCTBEHHOTO TOBapa HAMJIEKAIIEro KauecTBa NMPOBOAMUTCS, €CIIM YKa3aHHBIN
TOBap HEe ObUI B yHOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIA BHJI, TOTPEOUTEIHCKUE CBOWCTBA, TJIOMOBI,
babpuyHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIM YeK WJIM KAaCCOBBIM Y€K JTMOO0 MHOW MOITBEPKIAIOIIHIA
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENS TOBAPHOTO Y€Ka MJIM KacCOBOTO ueKa
A100 MHOTO MOJATBEPKAAOLIET0 OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOKHOCTH CChUIAThCS Ha
CBUJETENLCKUE MTOKA3AHNUA.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY IO OCHOBAaHHSIM, YKa3aHHBIM B HACTOSAIIEH CTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 usnoosicer 6 HoBot pedaryuu

2. B cnyuae, eciy aHalIOTMYHBIN TOBAap OTCYTCTBYET B MPOJake Ha JeHb OOpalleHus MoTpeOuTens
K MPOJaBIly, NOTPEOUTENh BIPAaBE OTKA3aThCSA OT MUCIOJHEHHS TOTOBOpa KYIUTU-MIPOJaXXH U NOTpeOoBaTh
BO3BpaTa yIJaue€HHOM 3a yKa3aHHBIH TOBap JIEHEXHOW cymmbl. TpeOoBaHue MmoTpeOUTENs O BO3BpaTe
YIUTAYE€HHOM 3a YKa3aHHBIN TOBAp JCHEKHON CYMMBI IOJUJIEKHUT YOBIETBOPEHHIO B TEUEHUE TPEX THEU CO
JTHS BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornamenuto moTpebuTeNs ¢ MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTpPEH Mpu
NOCTYIUIGHUH aHAJOTHYHOTO TOBapa B mpojaxy. [IpojaBer; o0si3aH He3aMeUIMTEIbHO COOOLIUTH
NOTPEOUTENIO O IOCTYIUIEHUHU aHATOTMYHOI'O TOBapa B MPOJAXY.
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Crarbd 26. YTpaTumna cumy.

Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa Il oononnena cmamoweti 26. 1
Cratbs 26.1. JlucTaHIMOHHBIN cTOCO0 IPOAKU TOBapa

Wndopmarus 06 H3MEHEHHSX:

Dedepanvrvim  3akonom om 25 oxmsaops 2007 o. N 234-D3 ¢ nynkm 1 6HeceHbl u3mMeHeHus,
gcmynaiowue 8 Cuiy Nno UCMEYeHUU COPoKa NAmu OHell nocie OHs OQUYUATLHO2O ONYOIUKOBAHUS
Ha38aHH020 DedepanbHo20 3aKOHA
1. JIoroBop pO3HUYHOW KYIUTH-IIPOJAKH MOXET OBITh 3aKJIHOUEH Ha OCHOBAHHU O3HAKOMJICHUS
HOTPEOUTENS C TPEAIOKCHHBIM MPOJABIIOM OMKMCAHHEM TOBapa MOCPEACTBOM KaTajlOTOB, MPOCICKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOM, ITOYTOBOM, PAHOCBSI3U U APYTUX) UIA UHBIMH
UCKJTFOYAIOIIMMH BO3MOXHOCTh HEIMOCPEICTBCHHOTO O3HAKOMIICHHSI TMOTPEOUTENIE C TOBapoM JInOO
00pasioM TOBapa MNpH 3aKIIOYCHUH TAKOrO JOroBopa (IMCTAHIIMOHHBIA CIIOCOO MpOjaxu TOBapa)
CIOCOOAMHU.

Wudopmarus 06 H3MEHEHHSX:

Ilynkm 2 usmenen ¢ 1 cenmsabps 2026 2. - @edepanvuviii 3akon om 28 dekabps 2024 2. N 546-D3
2. IlpomaBmoM [0 3aKIIOYEHHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBICHA IMOTPEOUTEIIO
uHpopMaIiss 00 OCHOBHBIX IOTPEOMTEIHLCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAXOXKICHUS)
NpOJIaBlla, O MECTE€ HW3TOTOBJCHHS TOBapa, O TMOJHOM (UPMEHHOM HAMMEHOBAaHWW (HAUMCHOBAHHH)
npojiaBiia (M3roTOBUTES), O IIeHE U 00 YCIOBHUSX MPUOOPETEHUSI TOBApa, O €ro JI0CTAaBKE, CPOKE CITYKOBI,
CPOKE TOJIHOCTU U TapaHTUHHOM CPOKE, O MOPSIKE OIJIaThl TOBApa, a TAKXKE O CPOKE, B TCUYCHUE KOTOPOTO
JIEMCTBYET MPEATIOKEHHIE O 3aKIIFOUYSHHUH JI0TOBOPA.

Wuopmarus 06 H3MEHEHHSX:

Ilynkm 3 uzmenen ¢ 1 cenmsabps 2026 2. - @edepanvhviii 3akon om 28 dekabps 2024 2. N 546-D3

3. IloTpebuTento B MOMEHT JOCTaBKU TOBapa JI0JIKHA OBITh B MMCBMEHHOW (popMe IMpe1ocTaBiIeHa
uH(opmals o ToBape, MpeaycMoTpeHHas cratheil 10 HacTosimiero 3akoHa, a TakKe MPEeTyCMOTPEHHAs!
IIYHKTOM 4 HacTosAIeH CTaTbu MHPOPMALIUS O TIOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTenpb BpaBe 0TKa3aThCs OT TOBapa B JIF000E BPeMsI 10 €ro Mepeaayu, a nocie nepegadyu
TOBapa - B TCUEHUE CEMHU JHEM.

B cnyuae, ecnmu uHdopmanus o mopsaKke M CpoKax BO3BpaTa TOBapa HaAJIEKAIEro KauecTBa HE
ObuUIa IpeJocTaB/IeHa B MUCbMEHHON (hopMe B MOMEHT JI0CTaBKH TOBapa, MOTPeOUTENb BIPaBE OTKA3ATHCS
OT TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA Mepeiadu ToBapa.

Bo3Bpar ToBapa HajieKalero kKauecTsa BO3MOKEH B CIydae, €ClIi COXPaHEHbI €ro TOBapHBIN BUJI,
NOTPEOUTETBCKUE CBOMCTBA, @ TAKXkKe IOKYMEHT, OITBEPKIAIOIIUI (PaKT U YCIOBUS MOKYIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIET0 (GaKkT U YCIOBHS MOKYNKH TOBapa, He
JUIIAET €ro BO3MOXXHOCTH CChUIAThCSl Ha JAPYTrHe JOKa3zaTelbCTBa MPUOOpPETEeHHs] TOBapa y JaHHOTO
Ipo/IaBLa.

[Torpebutens He BOpaBe OTKa3aTbCSd OT TOBapa HaAJEXKallero KadecTBa, HMEIOIIEro
UH/IMBUyaJIbHO-OTIPE/ICTICHHbIE CBOMCTBA, €CIM yKa3aHHBIM TOBap MOXET OBITh HCIOJIb30BaH
UCKJTIOYUTENBHO MPHOOPETAIOLIUM €0 MOTPEOUTENEM.

[Ipu oTka3ze moTpeOuTenss OT ToBapa MpPOZABEll JOJKEH BO3BPATHTh €My JIEHEXKHYIO CyMMY,
yIUTAYeHHYIO0 TOTpeOuTeNeM IO JO0rOBOPY, 3a HCKIOYEHHEM pacxXoOoB IpoJaBlla Ha JOCTAaBKY OT
NOTpeOUTENs BO3BPAIEHHOI'O TOBapa, HE IO3/HEE 4YeM dYepe3 JAecATh JTHEH €O IHS MpeabsSBICHUS
NOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. [TocnencTBus MpoJaXky ToBapa HEHAJIEKAIIET0 KauecTBa TUCTAHIIMOHHBIM CIIOCOOOM POIaXH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMu 18 - 24 HacTosAUIero 3akoHa.

Wudopmanust 06 U3MEHEHUIX:

DedepanvHvim 3axonom om 18 wuwons 2011 2. N 242-D3 2rasa I odononnena cmamveu 26.2,
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scmynaroweu 6 cuny ¢ 1 aseycma 2011 a.
Crarbs 26.2. [IpaBuna npoiaxu OTIEIbHBIX BUIOB TOBApOB
[IpaBuna mponaxu OTAEIbHBIX BUAOB TOBApoOB ycTaHaBiuBawoTcs [IpaButenbctBoM Poccuiickoit
®denepauuu.

I'naga III. 3ammTa npaB norpeduTesieii NPpU BbHINOJHEHUH PA0OT (OKA3aAHUM YCJIYT)

Cratbs 27. Cpoku BBITIOJIHEHHS pabOT (OKa3aHUs yCIyT)

1. HVcnonautens o00S3aH OCYIIECTBUTH BHIMIOJTHEHHWE pabOTHl (OKa3aHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPaBWJIAMH BBITOJHEHHS OTIEIBHBIX BUIOB PadOT (OKa3aHUs OTICIBHBIX BUIOB YCIIYT)
WIH JIOTOBOPOM O BBITIOJHEHUH Pa0OT (OKa3aHWH yciyr). B moroBope O BBINOTHEHUH PAa0OOT (OKa3aHHUH
YCIYT') MOXET MPEIyCMAaTPUBATHCS CPOK BBIOJHEHHS pa0OThl (OKa3aHHs YCIYTH), €CIIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TIPEIYyCMOTPEH, a TakKe CpPOK MEHBIICH MPOJOIKUTEILHOCTH, YE€M CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU IPABUIIAMH.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 2 @Hecerbl usMeHeHUs.
2. Cpox BBIMOJMHEHHS pabOTHl (OKa3aHWs YCIYTH) MOXKET ONpPEAENAThCS AATOW (TepHoAoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBITIOJIHEHHE PabOTHl (OKa3aHUe YCIYTH) Wiu (M) AaToil (Iepruoaom), K
KOTOPOH MCIIOTHUTENb JOJDKEH MPUCTYIHUTD K BBIOJHEHHIO pabOTHI (OKa3aHHIO YCIIYTH).

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvbs 27 donoanena nynkmom 3
3. B ciiyuae, ecnu BbIOIHEHHE paObOThI (OKa3aHHUE YCIYTH) OCYIIECTBIISETCS MO YacTsAM (JocTaBKa
MEePUOJIUYECKON TII€UaTH, TEXHUYECKOEe OOCIy)KMBaHHWE) B TEYCHUE CpOKa JACHCTBUSA JIOTOBOpa O
BBIMIOJTHEHUH paboT (OKa3aHUH YCIIYT), JOJKHBI MPEyCMaTPUBAThCSI COOTBETCTBYIOLINE CPOKH (TIEPUO/IbI)
BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIYT).
[To cornamieHuI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE€ CPOKU 3aBEPIICHUS
OTJIEJIbHBIX 3TANOB pabOTHI (IPOMEXKYTOUHBIE CPOKH).

Crarba 28. IlocneacTBusi HapylleHHs HCIIOJIHUTEIEM CPOKOB BBINOJIHEHUS paboT (OKa3zaHus
yeuyr)

Wndopmarust 06 n3MEHEHHSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 ¢ nywkm [ 6HeceHbl U3MEHEHUs,
gcmynarowue 6 Cumy no UcmedeHuu COpoKa NAmu OHel nocie OHsA OPUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHoco 3aKoHa

1. Ecnn ncnosHuTENNb HApYLINI CPOKU BBIOJHEHUS pa0doThl (OKa3aHUsS yCIIyTH) - CPOKU Hayajla u
(M7IM) OKOHYAHUS BBINIOJIHEHUS paboThl (OKa3aHUs yCIyrH) U (MJIM) IPOMEKYTOUHBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMsI YCIYTH) WIH BO BpEeMsI BBITIOJHEHUS paOOTHI (OKa3aHUsI YCIYTH) CTAJI0 OUYE€BHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BBIOOPY BIpaBe:

HA3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;

NOPYYHUTh BBHINOJIHEHHWE PabOThl (OKa3aHME YCIYrd) TPETbUM JIMIIAaM 3a pa3yMHYIO IIeHy WU
BBITNOJIHUTH €€ CBOMMHM CHUJIaMH U MTOTPEOOBATH OT UCIOJHUTEINS BOZMEIEHHS TOHECEHHBIX PacXOJIOB;

noTpe0oBaTh YMEHBILIEHH 1IEHBI 32 BBIIOJHEHHE PaOOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpedOBaTh TAK)KE MOJHOTO BO3MEIIEHUS YOBITKOB, MIPUYMHEHHBIX €MY B
CBSI3M C HapyIIEHHEM CPOKOB BBINIOJHEHUS paOOTHI (OKa3aHMs yCIyTrH). Y ObITKHM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTpEOUTENS.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 6HeceHbl UsMeHeHUs
2. Ha3HayeHHble TOTpPEeOUTENIEM HOBBIE CPOKM BBIIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BHIMOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B cinyuae mpocpoukM HOBBIX CpPOKOB HOTPEOHMTENb BIpaBe NPEAbSIBUTH HCIOJHUTEII WHBIE
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TpeOOBaHUS, YCTAHOBJIEHHBIE ITYHKTOM | HAaCTOSIIEN CTaThH.

Wndopmarus 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 3 enecernvl usmeHenus
3. Ilena BBIOTHEHHOW pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas IOTPpEeOUTENIO MPH OTKa3e OT
UCIIOJTHEHHUSI JIOTOBOpa O BBHIMOJIHEHUH paboThl (OKa3aHUM YCIyru), a TakXKe Yy4duThIBaemas IpH
YMEHBIICHUU LEHbl BBIIOJHEHHOW pabOThl (OKa3aHHOM YCIYTH), OMNpEAEseTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratby 24 HACTOSIIEro 3aKoHa.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHenus
4. IIpu oTKa3e OT UCMOJHEHHS IOTOBOPA O BBHIMOIHEHUU padOTHl (OKa3aHUU YCIYTH) UCTIOTHUTEIh
HE BIpaBe TPeOOBAaTh BO3MEUICHUS CBOUX 3aTpar, MPOU3BEICHHBIX B TPOIIECCE BBHIMOJIHEHUS PabOTHI
(oxazaHUsl yCIYTH), a TakKe IUIAThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 33 UCKIIOUYEHUEM
clIydasi, €M MOTPEOUTENh TIPUHSUT BBITOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIyTy).

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nyukm 5 @Hecervbl usMeHeHUs:

5. B cimyyae HapymIeHUS YCTaHOBJIGHHBIX CPOKOB BBINTOJHEHHs paOOThI (OKa3aHWS YCIYTH) WU
Ha3HAYEHHBIX NOTpeOUTEIeM Ha OCHOBAaHHMM ITyHKTa | HacTOsILEH cTaTbU HOBBIX CPOKOB HCIOJHHUTEINb
YIIJIAYMBAET MOTPEOUTEINIO 32 KXl JeHb (Yac, ecii CPOK OIpPEeNieH B Yacax) MPOCPOYKH HEYCTOWKY
(meHr0) B pa3Mmepe TpeX MPOLEHTOB LIEHbl BBINOJHEHUS paboThl (OKa3aHWs YCIyrH), a €ciu LeHa
BBITIOJIHEHHUST PAa0OTHI (OKa3aHUSI YCIYrH) JOTOBOPOM O BBIMOJIHEHUH pPAa0OT (OKa3aHUM YCIIYT) HeE
ompeneneHa - oOuiel IeHbl 3aka3a. /loroBopoM O BBIMOJHEHMH paboT (OKa3aHUU YCIYr) MEXAY
NOTPEOUTENEM U UCTIOIHUTENIEM MOXKET OBITh yCTAaHOBJICH 00JIee BEICOKMI pa3Mep HEYCTOWKH (TICHN).

Heyctoiika (neHs) 3a HapylleHHE CPOKOB Hayajla BBINOJIHEHHUS Pa0oOThl (OKa3aHMs YCIYTH), ee
JTarna B3bICKMBAETCS 3a KaXAblH JIeHb (4ac, €CIM CPOK OIpPEAEIeH B Yacax) MPOCPOUKH BIUIOThH 10 Haydaia
BBINOJIHEHUST PalbOThl (OKa3aHUs YCIYrH), €e 3Tana WiIM HpeAbsBICHUS NOTpeOuTeneM TpeOOBaHUIH,
MPEIYCMOTPEHHBIX TTYHKTOM | HACTOSIIEH CTaThH.

HeycToilika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJIHEHUS pabOThl (OKa3aHUs yCIyTrH), ee
JTamna B3bICKMBAETCS 3a KaXIbl J€Hb (Yac, €clii CPOK OMpEeNeleH B yacax) MPOCPOYKU BIUIOTH [0
OKOHYaHHUsl BBINOJHEHUS pPalbOThl (OKa3aHUS YCIYrW), €€ JTala WIM TNPEeAbsABICHUS MOTpeduTeseM
TpeOOBaHUH, IPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTaThU.

CymMa B3bICKaHHOH MoTpeOuTeneM HeyCTOWKM (TIeHH) HE MOXKET IMPEBBIIATh LIEHY OTIEIbHOIO
BHJIa BBITIOJIHEHUS PaOOTHl (OKa3aHUs YCIYrH) WIM OOIIyI0 IIEHy 3akKa3a, €CJIM IIeHa BBIMOJHEHUS
OTJENILHOTO BHJA pPabOTHl (OKa3aHHWs YCIyTH) HE OIpejesieHa JOrOBOPOM O BBINOJIHEHUH paboThI
(OKa3aHUM yCIyTn).

Pazmep HeycTOHKM (TE€HH) OIpenensercsi, UCXOJAs M3 IeHbl BBINOJHEHUS padoThl (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpeeNIeHa, UCX0As U3 00Iel 1IeHbl 3aKa3a, CyIleCTBOBABLIECH B TOM
MecTe, B KOTOPOM TpeOOoBaHUE MOTPeOUTENs JODKHO OBIJIO OBITH YIOBJIETBOPEHO HCHOJIHHUTENEM B JI€Hb
JOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBAHMS UM B JIEHb BBIHECEHHUS CYIEOHOr0 peleHus, eciau
TpeGoBaHuE MOTpedUTENs JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBaHus mnoTpeOUTENs, YCTAHOBIEHHBbIE IMYHKTOM | HacTOSAIEH CTaTbd, HE MOAJIEKAT
yJIOBJIETBOPEHMIO, €CIIM MCIIOJHUTENb JTOKAKET, YTO HApYIIEHUE CPOKOB BBIOJHEHUS PabOThl (OKa3aHUs
yCIIyTH) MPOU30IIJIO BCIEACTBUE HEMPEOAOIMMON CHIIbI MJTU TI0 BUHE TOTPEOUTES.

Crarba 29. IlpaBa mnorpeOutenss npu OOHAapYKEHHH HEIOCTATKOB BBIIOJIHEHHON paboThI
(oKa3aHHOM yCITyTH)

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynxkm 1 enecenvi usmernerus
1. IloTpebutensy npu oOHApYKEHHHM HEIOCTATKOB BBINOJIHEHHON pPabOTHl (OKa3aHHOM YCIYTH)
BIIPaBe M0 CBOEMY BBIOOpY MOTPeOOBaTh:
0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMOJTHEHHOW pabOoThl (OKA3aHHOW YCIIYTH);
COOTBETCTBYIOILIETO YMEHBILICHHS LIEHBI BHITOJHEHHOMN paboThI (OKa3aHHOM YCIIyTH);
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0€3B03ME3/IHOTO M3TOTOBJICHUS JAPYTrOM BEIIM U3 OJHOPOJHOTO MaTepuaia TaKoro e KauyecTBa
WIN TTOBTOPHOTO BBINMOJHEHHS paboThl. [Ipu 3TOM morpedutens 00s3aH BO3BpAaTUTh paHee MEpeIaHHYIO
€My HCIIOJIHUTENIEM Bellb;

BO3MEILIEHHS TIOHECEHHBIX MM PAacXoOJIOB IO YCTPAaHEHHWIO HEJOCTAaTKOB BBIMOJIHEHHOW palbOTHI
(OKa3aHHOM yCIyry) CBOMMU CHJIaMU WJIM TPETHbUMU JIHIIAMH.

VYnoBnerBopenue TpeOoBaHMN MOTpeOUTENss O OE3BO3ME3AHOM YCTPAHEHMHM HEIOCTATKOB, 00
M3TOTOBJICHUH JIPYrOW BEIX WUJIM O MOBTOPHOM BBINOJHEHUU PabOThl (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
UCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIIEHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUS YCIIYTH).

[TorpeOuTens BIpaBe OTKa3aTbCs OT HCIIOJHEHUs JOTOBOpAa O BBHIMOJIHEHUH PAa0OOTHI (OKa3zaHHU
yCIIyTH) U MOTPeOOBATH MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBIMOJHEHHONW paOoThl (OKAa3aHHOM yCIYr) HE YCTPAHEHBl HCIOJIHUTEIEM.
[Torpeburtens Takke BIpaBe OTKA3aThCA OT MCIOJHEHUS JOTOBOpa O BBIMOJIHEHMU PadOTHI (OKa3aHHUU
YCIIyTH), €CIIM UM OOHAPY>KEHBI CYNIECTBCHHBIE HEJOCTATKU BBIMIOJHEHHONW pabOThI (OKAa3aHHON yCIyTH)
WM WHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT YCIIOBUH JOTOBOpA.

[Torpeburtens BrnpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIIEHUS YOBITKOB, IPUYUHEHHBIX €MY B
CBS3M C HEIOCTAaTKaMH BBITIOJHEHHOW PabOThl (OKa3aHHOW YCIYyr). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHbIE /IJIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUM MOTPEOUTENS.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gnecenvt uzmeHenus:

2. llena BbIMOTHEHHOM PabOTHI (OKA3aHHOM YCIIYTH), BO3BpalliaeMasi moTpeOUTeNto Mpu OTKa3e OT
UCTIOJIHEHUSI JOTOBOpa O BBIIOJHEHWH pPAa0OTHl (OKa3aHUHM YCIYTH), a TaKKe YYUTBIBaeMasi TpU
YMEHbBILIEHUU IICHBl BBIIOJHEHHOW pPa0OThl (OKa3aHHOM YCIyru), OMpENeNseTcs B COOTBETCTBUHU C
nyHKTamMu 3, 4 1 5 cTatby 24 HacCTOSIIEro 3aKoHa.

Wuopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

3. TpebGoBaHusi, CBA3aHHBIE C HEJIOCTAaTKaMHU BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIIyTH), MOTYT
OBITH MPEIBSIBICHBI TIPU MPUHITAN BBIIOJHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH) WM B XOJI€ BBITIOJIHEHUS
paboTbl (OKazaHUs ycayru) iau0O, €ClIM HEBO3MOXKHO OOHapYyXMTh HEAOCTATKU TMpPH MPUHATUU
BBITTOJIHEHHOHN paboTHI (OKa3aHHON YCIIYTH), B TEUEHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIIMM ITYHKTOM.

[TorpeOutens BhpaBe NpPeABSABIATb TPeOOBaHMs, CBSI3aHHBIE C HEAOCTATKAMHU BBIIOJIHEHHOU
paboThel (OKa3aHHOM YyCIyTu), €CIM OHM OOHApY)KEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBUH B Pa3yMHBII CPOK, B Ipeiesax ABYX JIET CO JHs MPUHSITHS BBIITOJIHEHHON paboThl (OKa3aHHOMH
YCIIYT'H) WIN TISITH JIET B OTHOIICHUW HEJIOCTATKOB B CTPOCHUU M MHOM HEJIBUKMMOM MMYIIIECTBE.

Wndopmarys 06 W3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwvs 29 dononnena nynkmom 4

4. HWcnonHuTenb OTBEYAaeT 3a HEAOCTAaTKHM paboThl (yCIyru), Ha KOTOPYH HE YCTaHOBJEH
TapaHTHHHBIA CPOK, €CIU TMOTPEOHTENb IOKAXET, YTO OHHM BO3HHUKIU JI0 €€ MPHUHATHS UM WA TI0
MpUYMHAM, BO3HUKIIIUM JI0 3TOIO MOMEHTA.

B otHOomenun paboThl (ycinyru), Ha KOTOPYH) YCTAaHOBJICH TapaHTUWHBIA CPOK, WCIIOTHHUTEIb
OTBEUaeT 3a €€ HEJOCTATKH, €CIIM HE JOKAKET, YTO OHU BO3HUKIHU TOCJE MPUHATUS PabOTHI (YCIYTH)
noTpeOUTENeM BCIEACTBUE HApYyIIEHUWS WM IMpaBWJ HCIOJIb30BaHUSA pe3ylbTaTa paboThl (yciyru),
JEUCTBUU TPETHUX JIUL] WJIKM HENPEOIOIUMON CHUIIBI.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 29 0ononHena nyHKmom 5
5. B caydasx, korga npeayCMOTPEHHBIA JIOTOBOPOM T'apaHTUWHBIA CPOK COCTAaBISIET MEHEE JBYX
7eT (IATH JIET Ha HeABMKUMOE UMYIIECTBO) M HEIOCTATKU paboThI (YCiIyrn) oOHapy>KeHbI OTpeduTeieM
[0 MCTEUEHUU TapaHTUITHOIO CPOKa, HO B IMpejaenax JABYX JeT (MATH JIET Ha HEJBMKHUMOE MMYIIECTBO),
NOTpPEeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, MPEAYCMOTPEHHBIE IMYHKTOM | HAcTOsIIEH CTaTbU, €CIU
JOKQXKET, YTO TaKUe HEJOCTAaTKH BO3HMKJIM 10 HPHUHATUS UM pe3yiapTara paOoThl (yCIyrd) WM IO
[IPUYMHAM, BOSHUKIIMM IO 3TOTO MOMEHTA.

09.07.2025 Cucrema TAPAHT 29/39


https://internet.garant.ru/document/redirect/12138155/113035
https://internet.garant.ru/document/redirect/12117771/40016
https://internet.garant.ru/document/redirect/12117771/40023
https://internet.garant.ru/document/redirect/12117771/40023

Wndopmarus 06 H3MEHEHHSX:

Deodepanvhvim 3akonom om 21 dexabpa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 necenbl usmeHeHus

6. B ciydae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB PAa0OTHI (yCIyru) MmoTpeOMTENnh BIpaBe
NPEeIbSBUTh UCIIOTHUTENO0 TpeOoBaHUE O OE3BO3ME3/IHOM YCTPAaHEHUU HEIOCTAaTKOB, €CIU JOKAXKET, UTO
HEJOCTAaTKW BO3HUKIIM JI0 IPHHSITHS UM pe3yibTara padoThl (YCIyry) WU MO MPUIHHAM, BO3HUKIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbSBICHO, €CIM TaKH€ HEJAOCTATKU OOHAPYKEHBI IO
UCTCUYCHUU JBYX JeT (IATH JIET B OTHOIICHUU HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHSATHS pe3yibTaTa
paboThI (YCiayru), HO B Mpejenax YCTaHOBJICHHOTO Ha pe3ysIbTaT paboThl (YCIYTH) CpOKa CIy>KObI MM B
TEYCHHE JECITH JIET CO JHS MPUHSATUS pe3yabTaTa pa0doThI (YCIIyTH) IOTPEOUTENIEM, €CITH CPOK CITYKOBI He
ycraHoBieH. Eciu ganHoe TpeboBaHWE HE YIOBJIETBOPEHO B TEUEHHUE [BAJALIATH JHEW CO JHS €ro
NpeIbABICHHUS TOTPEOUTENEM MM OOHAPY)KEHHBIH HEJOCTAaTOK SIBISAETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOODY BIIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB IO YCTPAaHEHHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOThI
(OKa3aHHOM yCITyTH) CBOMMHU CUJIAMHU WJIM TPETHUMH JINLIAMU;

OTKa3a OT HCIIOJHEHUS JOTOBOpa O BBIMOJHEHWU PabOThl (OKa3aHUU YCIYTHM) M BO3MEILEHUS
yOBITKOB.

Wuopmarus 06 H3MEHEHHSX:

Dedepanvrvim 3axonom om 25 okmsops 2007 e. N 234-D3 ¢ cmamvio 30 eHecenvl uzmeHenus,
gcmynalowue 6 Culy no UCMeYeHUuu COpoka nAmu OHell nocie OHA OQPUUUATLHO20 ONYOIUKOBAHUS
HazeaHHno2o DedepanvbHozo 3aKOHA
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBIIIOJHEHHOW paboTh! (OKa3aHHOW yCIyTH)
Henoctatku paboThl (ycllyru) HOJDKHBI OBITH yCTpaHEHbI HCIOJHHUTENEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIA TOTPEOUTEIIEM.
A0G3ar11 BTOpO# MCKITIOUEH.
Ha3nauenHslii moTpeduTeNneM CpoK yCTpaHEHUsI HEAOCTATKOB TOBAapa yKa3bIBaeTCs B IOTOBOPE UIIU
B MHOM IMOJKMCHIBAEMOM CTOPOHAaMH JOKYMEHTE JHOO B 3asBJICHUM, HAINPaBIECHHOM IOTpeOuTeeM
UCIIOJTHUTEIIO.
3a HapylleHHE IPEAYCMOTPEHHBIX HACTOAIIEH CTaThEl CPOKOB YCTPAaHEHUs HENOCTAaTKOB
BBIMIOJTHEHHOM paboThl (OKa3aHHOM yCIyru) UCHOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXblil JEHb
IPOCPOUYKU HEYCTOMKY (IIE€HI0), pa3Mep U MOPSIOK UCUUCIEHHS] KOTOPOH ONPENEeNsIoTCs B COOTBETCTBUU C
IIYHKTOM 5 cTaThy 28 HAcTOSIIEro 3aKoHa.
B ciydae HapylieHHs! yKa3aHHBIX CPOKOB MOTPEOMTENb BIpPaBE MPEAbSIBUTH UCIIOIHUTENIO WHBIE
TpebOBaHMs, MPEYCMOTPEHHbIE TTyHKTaMu | U 4 ctaTbu 29 HacTosmero 3akoHa.

Cratbs 31. Cpoku y0BIETBOPEHUS OTAENIBbHBIX TpeOOBaHU I MOTpeOuTENS

Undhopmarrist 06 n3MEHEHHSX:

Deodepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvt usmeneHus

1. TpeGoBanust notpedutesnss 00 yMEHBIIEHHWH ILIEHBI 3a BBHINOJIHEHHYIO palboTy (OKa3zaHHYIO
yCIIyTy), O BO3MEUIEHUH PACXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOM
YCIYrH) CBOMMH CHJIaMHM WJIM TPETbUMH JIMLIAMH, a TaK)K€ O BO3BpaTe yIUIAUEHHOW 3a paboTy (ycuyry)
JEHE)KHON CYyMMBI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIOJHEHUS JOTOBOPA,
peayCMOTpeHHbIe TTyHKTOM | ctathu 28 W nynktamu 1 u 4 ctatbu 29 HacTosero 3akoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBINA CPOK CO JIHS MPEIbABICHHS COOTBETCTBYIOLIETO TPEOOBAHUS.

2. TpeGoBanus morpeOuTenss o 0€3BO3ME3HOM H3TOTOBJIEHUHM JPYrol BEIIM U3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O IOBTOPHOM BBINIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJIeKatT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIECHHBIA JJIs1 CPOUYHOTO BBHINMOJIHEHHS PaOOTHI (OKa3aHUS YCIyTH), a B
cllydae, eciM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH JTOTOBOPOM O BBIIIOJHEHUH PaOOThI
(oKa3aHUM YCIyTH), KOTOPBIM ObLIT HEHa/JIe)Kallle UCTIOIHEH.

3. 3a HapyuieHHE MPETyCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YIIOBJIETBOPEHUS OTHAEIIBHBIX
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TpeOOBaHUI MOTPEOUTENII HCHOJHUTENb YIJAYuBaeT MNOTPEOUTENI0 3a KaxAbld JCHb IPOCPOUYKU
HEYCTOMKY (TIE€HI0), pa3Mep U MOPSAOK UCUUCICHUS] KOTOPOU OMPEAEIsIOTCS B COOTBETCTBUM C ITYHKTOM 5
cTaThy 28 HACTOAIIEr0 3aKOHA.

B ciywae HapyimieHuss CpPOKOB, yKa3aHHBIX B IyHKTax | M 2 HACTOSIIEH CTAaThbH, MOTPEOUTEINH
BIIpaBE MPEIAbSIBUTH HCIIOJIHUTEIIO0 WHBIE TpeOOBaHUS, NMPEAYCMOTpPEHHbIE IMyHKTOM | cratbu 28 u
nyHkTamu | u 4 crateu 29 HacTosALIEro 3aKoHa.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 32 uznosxcena 6 H080U pedakyuu
Crarbs 32. IlpaBo morpebuTenst Ha OTKa3 OT HUCIOJHEHHUS JOrOBOpa O BBIIOJHEHUH pPadOT
(OKa3aHHUM YCITYT)
[TorpeOuTens BOpaBe OTKA3aTbCs OT HCIOJIHEHHUS JOTOBOpa O BBHIMOJHEHHH paboT (OKa3zaHUU
ycayr) B Jr000e BpeMsi MPH YCJIOBUHM OIIATHI UCIIOJHUTENIO (PAKTHUYECKU MOHECCHHBIX MM PacXoJlOB,
CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTEIIbCTB 110 TaHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BBIIOJHEHUE paOOThI (OKa3aHUE YCITYTH)

1. Ha BeimonHenue paboThl (OKa3zaHUE YCIyTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBIMOJIHEHHUH
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAAs WJIU MPUOIM3UTEIbHAS CMETA.

CocraBieHue Takoil CMEThI 10 TPeOOBAHUIO MTOTPEOUTENS UM UCTIOHUTEINS 00s13aTENBHO.

Undopmarus 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 e. N 212-D3 nynxkm 2 uznodicer 8 HOB0U pedaKyuu

2. HWcnonHuTens HE BOpaBe TpeOOBATh YBEIWYCHHUS TBEPAOH CMEThI, a MOTPEOHMTENh - ¢
YMEHBIIICHHUS, B TOM YHCJIE B ClIyyae, KOIr/ia B MOMEHT 3aKJIFOUCHHS IOTOBOPA UCKITFOYAIAaCh BO3MOKHOCTh
MPEyCMOTPETh MOJHBIA 00BEM MOJICKAIIUX BBHIITOJHEHUIO padoT (OKa3aHUIO YCIYT) WM HEOOXOIUMBIX
JUISL ATOTO PaCcXOJIOB.

HcnomauTenb MMeeT TpaBo TpeOOBaTh YBEIWYCHHS TBEPIAOW CMEThI MPHU CYHICCTBEHHOM
BO3pacTaHUU CTOMMOCTH MAaTepHUajoB U OOOpYAOBaHUs, MPEJOCTABISEMBIX HCIIOTHHUTEIEM, a TaKxkKe
OKa3bIBAEMBIX €My TPETHHUMH JIUIIAMHU YCIYT, KOTOPOE HENb3s OBUIO MPEIyCMOTPETh MPHU 3aKITIOUCHUU
noroBopa. IIpu oTkaze moTpeduTeNs BBINOIHUTH ATO TPeOOBAaHUE HCIIOIHUTENIh BIPAaBE PACTOPTHYTH
JIOTOBOP B CYJI€OHOM TOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamebs 33 donoanena nynkmom 3

3. Ecnum Bo3HHKIa HEOOXOJUMOCTb BBIIOJHEHMS JIOTIOJIHUTENBHBIX paboT  (OKa3aHus
JIOTIOJTHUTEIBHBIX YCIYT) M 10 TOW NMPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOTU3UTEIFHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 00 3ToM norpeburens. Eciu norpeburens He aan
coryiacie Ha TpEeBbIIIeHIE MPUOTU3UTEFHOW CMETHI, OH BIIPAaBE OTKA3aThCsl OT MCIIOJIHEHHS J0TOBOpa. B
3TOM ciy4ae HCIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOUTENs YIUIaThl LIEHBI 3a BBINOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcnionHuTeNNb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI TOTPEOUTENS 0 HEOOXOIMMOCTH MPEBbILICHHS
npUOIM3UTENBHON CMEThI, 00513aH HMCIIOJHUTH JIOTOBOp, COXpaHss MpaBO Ha OIuiaty paboTsl (yClIyTH) B
npezenax NpuOIN3UTEIILHOW CMETHI.

Crartbs 34. BeinonHeHue paboThl U3 MaTepuasa UCIOTHUTEIS

Wudopmanust 00 U3MEHEHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 1 enecenvl usmeneHus
1. UcrionHnTENs 00513aH BBIMIOIHUTE PabOTY, ONPENEICHHYI0 TOTOBOPOM O BBITOJHEHHH PAaOOTHI,
U3 CBOETO MaTepHaja U CBOUMHU CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
VcnonHuTENb, TPEAOCTaBUBIIMKA MaTepHall JJisl BBIOJHEHHS palOOThI, OTBEYAaeT 3a €ro
HEHaJyIeXxalee KadecTBO IO MpaBUiIaM 00 OTBETCTBEHHOCTH NPOJABLA 3a TOBApbl HEHaJUIeXkKaIlero
Ka4ecTBa.

Wndopmarus 06 H3MEHEHUSX:
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Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

2. Matepuan UCIIOIHUTEINS OTUIAYMBACTCS MOTPEOUTENIeM TIPH 3aKJIIOUEHUU YKa3aHHOTO J0TOBOpa
MIOJTHOCTBIO WIJTH B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHH Pa0OThI C YCIOBUEM OKOHYATEIHHOTO
pacdera MpH TOJYyYECHUU MOTPEOUTENEM BBIMOTHCHHON HWCIOTHUTENEM pabOThl, €CIM WHOW MOPSIOK
pacyeToB 3a MaTepUal UCIIOTHHUTENS HE MPETYCMOTPEH COTJIAICHHEM CTOPOH.

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs.

3. B chyuasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJHEHWU PabOThI, MaTephall MOXET OBITh
NPEeIOCTaBlIeH  MCIOJHUTENeM moTpedutento B kpeauT. [locnenyromiee  W3MEHEHHE — LIEHBI
IPEOCTABICHHOTO B KPEIUT MaTepralla HCIIOJHUTENS HE BJIeYeT 3a cOOO nepepacyera.

4. Marepuas HCIOJHUTEIS U HEOOXOIMMBIE JJisi BBIMOJHEHUS pabOThl TEXHUYECKHE CPECTBA,
WHCTPYMEHTHI M POYEE TOCTABISIOTCS K MECTY BBIMIOJTHEHUS PAOOT MCIIOTHUTEIIEM.

Cratbs 35. BeimonaeHne paboTel U3 MaTepuana (C BEIIbi0) MOTPeOUTENs

1. Ecnu paGota BBINOIHAETCS NOJHOCTHIO MJIM YaCTUYHO M3 Marepuana (C Belblo) MoTpeduTels,
UCIIOJIHUTEJIb OTBEYAET 3a COXPAHHOCTh 3TOT0 MaTrepHasa (Belr) U IPaBUIIbHOE €ro0 UCI0Ib30BaHMUE.

Hcnonuurens o0s13aH:

OpeayNpeuTh TOTPEOUTENsT O HEMPUTOJHOCTH WIA HEJ00pPOKaYeCTBEHHOCTH MEPEAaHHOTO
noTpeduTeneM MaTepraa (Bemm);

IIPEJICTaBUTh OTYET 00 M3pacXOJOBAHUU MaTepHasa U BO3BPATUTh €r0 OCTaTOK.

B cinyyae mosHOW WM yacTMYHOM yTpaThl (MOBpEXJEHHs) Marepuana (BELIM), MPUHATOTO OT
NOTPEOUTENS, UCIOIHUTENb O00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTHb €ro OJHOPOJHBIM MaTepHaoM
(BelIbI0) AHAJIOTMYHOIO KAayecTBAa M IO JKEJIAHUI NOTPEOUTENs M3rOTOBUThH U3JENIUEe U3 OJHOPOAHOIO
MaTepuaia (BelM) B pa3yMHbIH CPOK, a MPU OTCYTCTBUU OJHOPOAHOIO MarepHala (BELy) aHAJIOTMYHOTO
KayecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO LIEHY YTpPaueHHOIo (TMOBPEXKAEHHOr0) MaTepuala
(BemIn), a TAaKXKe PacXxo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

2. llena yrpaueHHOro (TMOBPEXAECHHOr0) MaTepuana (BEIIM) ONpeaeseTcs, UCXOAs M3 LEHbI
MaTepuaia (Bely), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHHE MOTPEOUTENS TOKHO OBbLIO
OBITH yJIOBJIETBOPEHO HUCIIOJHHUTEIEM B JIEHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAKOTO TPeOOBAaHUS WUIIH B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeboBaHue NMOTpeOuTeNst JOOPOBOJIBLHO YAOBIETBOPEHO HE
ObLI0.

[lena maTepuana (Bemn), Mepe1aBaeMoro UCIIOHUTEITI0, OMPEIEIIETCS B JOTOBOPE O BHIITOJIHEHUH
paboThI MM B MHOM JIOKyMEHTe (KBUTAHIIMHU, 3aKa3€), MOTBEPKAAIOIIEM €r0 3aKII0UEHHE.

Wndhopmarrust 06 n3MEHEHUSX:

DedepanvHuim 3axonom om 17 dexabpsa 1999 2. N 212-D3 6 nynkm 3 @HeceHbl usMeHeHUs
3. HcnomauTtens OCBOOOXKTAETCSI OT OTBETCTBEHHOCTH 3a TOJIHYIO WM YacTHYHYIO YTpary
(moBpexaeHne) MaTepuana (BEIu), MPUHSATOTO UM OT MOTPEOUTENS, eCli MOTPeOUTeNh MPEeAyIpPexKaCH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX mMaTepuasia (BEIln), KOTOPhIE MOTYT MOBJIEYh 32 COOOM €ro MOTHYIO
WIM 4aCTUYHYIO yTpaTy (MOBpeXAEeHHE) MMOO0 eclid yKa3aHHBIE CBOICTBa Marepuala (BEI[d) HE MOTJIH
OBITH OOHAPYKEHBI TTPU HAJJICKAIIEH TPUEMKE UCIIOTHUTEIEM dTOr0 MaTepuaa (BeIn).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 ¢ cmamuio 36 enecenvl uzmenenus
Crarbs 36. OO0s3aHHOCTD HCHOJHUTENS HHGOPMUPOBATH MOTpeOUTENss 00 OOCTOSITENHCTBAX,
KOTOPbIE MOTYT IOBJIMATH Ha KAuyeCTBO BBIMOJHAEMOW pabOThl (OKa3bIBAEMOW YCIIyTH)
WJTH TIOBJICYB 32 COOOH HEBO3MOXKHOCTH €€ 3aBEPILCHUS B CPOK
TAPAHT:
VcrionuuTens 00s3aH CBOEBPEMEHHO HMH(OPMHUpPOBATH MOTPEOUTENST O TOM, YTO COONIOJIECHHE
yKa3aHUM MoTpeOuTeNs U UHble 00CTOSITENbCTBA, 3aBUCAIIME OT MOTPEOUTEINI, MOTYT CHU3UTh KaueCTBO
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BBITIOJTHSIEMOM paboThl (OKa3bIBaE€MOMW YCIIYTH) WM TOBJIEYh 32 COO0N HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecmu morpeOutens, HeECMOTpsT Ha CBOEGBPEMEHHOE M O0OCHOBaHHOE HH()OPMHUpPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HETPUTOAHBIM MM HEJOOPOKAUYeCTBEHHBIM MaTepua, He
U3MEHHUT YKa3aHWH O CIOCOOE BBIMOJIHEHUS Pa0OThl (OKa3aHWs YCIYrH) JMOO HE YCTPAaHUT HHBIX
OOCTOSITENICTB, KOTOPbIE MOTYT CHH3UTh KadeCTBO BBIOJHSAEMON pabOThl (OKa3bIBaEMOM YCIyTH),
UCTIOJTHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHSI JOrOBOpa O BBITIOJIHEHUH PabOThI (OKa3aHUU YCIIyTH) U
noTpebOBaTh MOJHOTO BO3MEIIECHUS YOBITKOB.

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim  z3axonom om 27 uwna 2011 e N162-@3 6 cmamvio 37 6HeceHbl U3MeHeHUs,
gcmynarowue 8 Culy NO UCMeYeHUU O0e8AHOCmA OHell nocie OHA OPUUUATLHO2O ONYOIUKOBAHUS
HazeanHno2o DedepanvbHo2o 3aKOHA

Cratbs 37. [lopsaok u (opMBI OILIATHI BBITOJHEHHON pa0O0ThI (OKa3aHHOM YCITYTH)

[Torpeburens 00s3aH OMIATUTh OKa3aHHbIE €My YCIYTM B TOPSJAKE U B CPOKH, KOTOpBIC
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.

[Torpebutens 00s3aH OIJIATUTDH BBHIMOJIHEHHYIO UCTIOJHUTENIEM B MOJHOM 00beMe paboTy mociie ee
npuHsTUs norpedurenem. C coriacus notpedutens padoTa MOXKET ObITh OIJIaY€HA UM IPU 3aKIIOYEHUU
JIOTOBOpA B IMOJTHOM pa3Mepe WM MyTeM BbIIauu aBaHCa.

Omutata OKa3aHHBIX YCJIYT (BBINOJIHEHHBIX pa0OT) MPOU3BOAUTCA MOCPEACTBOM HAIMYHBIX WM
Oe3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOaTelIbcTBOM Poccuiickoit denepanuu.

[Tpu wCroNB30BaHUH HATMYHON (OPMBI pACUETOB OIUIaTa TOBApPOB (PaboT, YCIyr) MOTpeOUTeIIeM
MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMPOJAaBIa (MCIIOJHUTENS) MyTeM BHECEHHUS HAIUYHBIX
JIEHEX)KHBIX CPEJCTB MPOJABIy (UCTOTHUTEIN0), TUOO0 B KPEAUTHYIO OPTaHU3AIMIO0, JTHOO TIIATCKHOMY
areHTy, OCYIIECTBISIONIEMY AESITeIbHOCTh MO MpUeMy IuiaTtexeidl Gusndeckux i, 1100 0aHKOBCKOMY
IUIATEKHOMY — areHty  (cy0areHTy), OCYLIECTBISIOIIEMY  JIE€ATE€IbHOCTb B  COOTBETCTBHM  C
3aKOHO/IATEILCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CIIM MHOE HE YCTaHOBIIEHO (eepanbHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH INIpaBOBbIMH akTamu Poccuiickon @enepauunun. Ilpm stom
o0s3aTesbcTBAa MOTPEOUTENST Tepea MPOoJaBIOM (MCIIOJHUTENIEM) IO OIulaTeé TOBapoB (paboT, yCiyr)
CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJICTB C MOMEHTa BHECEHUS HAJUYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOIHHUTENO), TM00 B KPEIUTHYIO OpraHU3aluio, J10o
IUTATEKHOMY areHTy, OCYIIECTBISIONIEMY JEATENbHOCTh MO MpHEMY IUlaTexel (pusndeckux jmi, JIu0o
0aHKOBCKOMY IJIATEXKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOLIEMY JESTENbHOCTh B COOTBETCTBUH C
3aKOHOJATEILCTBOM O OaHKax M OAHKOBCKOM JEeATEILHOCTH.

Crarba 38. YrpaTuia cuiy.

Crartbs 39. PerynupoBaHue oka3aHus OTIEIbHBIX BUJIOB YCIYT

[TocnencTBust HapyIMIEHHUS YCIOBUI JOTOBOPOB 00 OKa3aHWU OTIENBHBIX BUIOB YCIIYT, €CIIA TaKHe
JIOTOBOPBHI 10 CBOEMY XapakTepy He TIOANAJaloT IOJ ACWCTBUE HACTOSAIICH TIJIaBbl, ONPEAEIISIOTCS
3aKOHOM.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 18 wons 2011 2. N 242-D3 2onasa Il oonoanena cmamveii 39.1,
scmynaroweu 6 cuny ¢ 1 aseycma 2011 2.
Cratbs 39.1. [IpaBuna okazaHus OTIENBHBIX BUIOB YCIYT, BBIIIOJTHEHHS OTJEIBHBIX BUIOB paboT
MoTpeOUTeIIM
[IpaBuiia oka3aHus OT/IEIBHBIX BUIOB YCIYT, BBIIOJHEHUS OT/ICIHHBIX BHIOB PA0OT MOTPEOUTENIM
ycraHaBnuBarTcs [IpaButensctBom Poccuiickoit @enepannu.

I'naBa IV. I'ocynapcTrBeHHasi 1 0011eCTBEeHHAasI 3aIlIMTA NIPAaB NOTpeduTe el

Wndopmarus 06 H3MEHEHUSX:
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Cmamows 40 usmenena c 1 urwonsa 2021 e. - @edepanvuwiii 3akon om 11 utonss 2021 2. N 170-D3

Crarbs 40. DenepanbHbIi rocylapcTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3allUTHl IpaB

noTpeduTenei

1. @enepanbHbBIl TOCYJApCTBEHHBIN KOHTPOJIb (Hag30p) B 0OJACTH 3aIIMTHI MpaB MOTpeOuTeNei
ocyiecTBisieTcs: (heepaibHbIM OPraHOM HCIIOJHUTENILHOM BlIacTy, YHOJTHOMOYEHHBIM [IpaBuTenscTBomM
Poccuiickoit denepanuu (nanee - oprad rocy1apcTBEHHOTO HA/130pa).

2. IlpeameroM (enepaibHOrO rocyJapCTBEHHOIO KOHTpOJd (Haa3opa) B 00JacTW 3allUThl IpaB
NOTPEOUTENEH SIBIISIIOTCS:

1) coOnromeHue  M3rOTOBUTEISIMM,  MCIOJHUTEISIMM, IPOJABLAMHU,  YIOJIHOMOYEHHBIMU
OpraHM3alUsIMU WIM YINOJIHOMOYEHHBIMU HHJAWBUIYAJbHBIMU IPEANPUHUMATENAMU, HMIIOPTEPaMH,
BJIAJICJIbLIAMH arperaropoB 00sA3aTeJIbHBIX TPEeOOBaHHM, YCTAaHOBJICHHBIX HACTOAILIMM 3aKOHOM, IPYTHMHU
¢denepanbHBIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMH IpaBOBbIMU akTamu Poccuiickoir deneparmu, a
TaKXKe AaKTaMH, COCTABJIAIOLIMMM IpaBo EBpa3suiickOro SKOHOMHYECKOIO COH03a, PEeryJHUpYIOLIMMU
OTHONICHHS B 00JIACTH 3aIUTHI IPaB OTPEOUTECI;

2) coO:roieHue U3rOTOBUTENIEM, UCTIOIHUTENIEM (JIMLOM, BBIMOJHSAIOUMM (YHKIMU HHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLUOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHUYECKUMHU perjaMeHTamMH, WIu
00s13aTeNIbHBIX TPEOOBAaHUM, MOJIEKAIUX NPUMEHEHHIO A0 AHS BCTYIUICHMS B CHJy TEXHHYECKHUX
perimaMeHToB B cOOTBeTCTBHU ¢ DenepanbHbiM 3akoHoMm oT 27 nexadbpst 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIMpOBaHUN";

Undopmarist 06 n3MEHEHUX:

Ilynkm 2 donoanen noonyukmom 3 ¢ 1 cenmsaopsa 2023 o. - @eoepanvruiil 3akon om 4 aseycma 2023 2.
N 474-@3

3) coOnrofeHue MpoJaBLiaMHd W BIAJAETbIAMH arperaTopoB 0O0s3aTeNbHBIX TPeOOBaHUM K
MapKHpPOBKE TOBAapOB CpEACTBaMHU WACHTH(PHKAIMK, K Iepenade WHPOPMALUU B TOCYIapCTBEHHYIO
WH(GOPMALIMOHHYIO CHCTEMY MOHHUTOPHHIa 3a O0O0OOpPOTOM TOBAapOB, MOAJEKAIUX 00A3aTEIbHOM
MapKHpPOBKE CPEACTBAMH HWACHTU(UKAIMHA, WM WHBIX TpeOOBaHMIA, CBS3aHHBIX C OOOPOTOM TOBApOB,
uHpOpMalLlMs O KOTOPBIX MOJJIEKUT BHECEHHIO B YKA3aHHYIO TOCYJapCTBEHHYIO HH(POPMALHMOHHYIO
cucreMy B cooTBeTcTBHH ¢ DenepanbabiM 3akoHoM oT 28 nexadps 2009 roma N 381-d3 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJupoBaHUsl TOProBoi nearenbHOCTH B Poccuiickoit denepanun", OenepaibHbiM
3akoHOM OT 13 wmrors 2023 roga N 203-®3 "O roCymapCTBEHHOM pETYJIMPOBAHUHM IPOU3BOJCTBA U
o0opoTta TabayHbIX M3AEIHHA, TAOAYHON MPOAYKLUH, HUKOTHHCOAEPI)KAIeH NMPOAYKLIUU U CHIPbS Ul UX
npousBoacTBa", DenepanbHbIM 3ak0HOM OT 22 HOA0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM
peryaupoBaHUU IPOU3BOJACTBA M 000pOTa STHIOBOIO CHHUPTA, AJKOTOJBHOW M CIUPTOCOAEpIKallen
NPOAYKIMH U 00 OrpaHUYEeHHUU MOTpeOsieHus (pacluTHUsl) aJIKOTOJbHOW MPOIYKIMH', 32 HCKIIOYEHHEM
TakuX O0O0s3aTeNbHBIX TPeOOBaHMWN, OTHOCSIIMXCS K MPEIMETy PErHOHaIbHOIO TIOCYIAapCTBEHHOIO
KOHTpOJIA (Haa30pa) B 00JIaCTH PO3HUYHOMN MPOJAXKH AJIKOTOIBHOW M CIUPTOCOACPIKAIIEH MPOIYKIIUU U
(enepasbHOro rocy1apcTBEHHOr0 KOHTPOJsS (HaJa30opa) B 00NAacTH MPOU3BOJCTBA U 000OpPOTa THIOBOTO
CIIMPTA, AJIKOTOJIBHOW U CIUPTOCOAEPKAIIEH TPOTYKIIUH.

3. Opranuzamus U OCYIIECTBICHUE (elepalbHOT0 TrOCyJapCTBEHHOIO KOHTpousd (Haa3opa) B
00JlacTH 3alMTHI MpaB MOTpeOuTeNel perymupyroTces Denepaibabiv 3akoHoM oT 31 wmrons 2020 rona
N 248-®3 "O rocynapcTBEHHOM KOHTpoOJie (Haa30pe) M MYyHHMLIMIAIBHOM KOHTposie B Poccuiickoit
®Denepanun.

4. Tlonoxxenue o QenepaabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3alIUThI IpaB
notpedureneil yrepxkaaercs [IpaButensctBom Poccuiickoit @enepatiui.

5. B nonoxenun o eaepalbHOM TOCYAapCTBEHHOM KOHTpPOJIE (HaA30pe) B 00JIAaCTH 3alIUThI TIPaB
notpeduTeneil ykasplBarOTCSI HAaMMEHOBAHHWE U CTPYKTYpPHBIE 3JIEMEHThl TEXHHYECKOrO perjamMeHTa H
(unm) 00s13aTeNbHBIX TPEeOOBAHUM, MOJUIeKAIUX MPUMEHEHHIO JI0 THS BCTYIUICHUS B CHIIy TEXHUYECKHUX
periaMeHToB B COOTBeTCTBUH ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roma N 184-®d3 "O
TEXHUYECKOM PETyIHpPOBaHUU", OLlEHKA COOII0EHUS KOTOPBIX OCYIIECTBISETCS B paMKax (eaeparbHOro
TOCYJapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3alIUTHI TMPaB TOTPEOUTENCH, a TaKKe BHJIbI
MIPOIYKIIUH, SIBJISIONINECS 00BbeKTaMH (heIepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B 00JIacTH
3aLIUTHI IPaB MOTpeOUTENEH.
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6. Opras rocyapCcTBEHHOT0 HaJ30pa €XeroJHO TOTOBUT IT'OCYAAPCTBEHHBIN JOKIIAA O 3alIUTe IpaB
norpeduteneit B Poccuiickoit dexepanuu B mopsiake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. OpraH rocyapcTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B CyJ C 3asABJICHUSMH B 3alIUTYy IpaB
noTpeOuTeNnel M  3aKOHHBIX HHTEPECOB  OTHENIBbHBIX IMOTpeduTened (rpymnmbl  MOTpeOHUTENeH,
HEOIIPEICJICHHOT0 Kpyra IOTpeOuTeNnel), a TakXke C 3asiBICHUSIMH O JMKBHUJAIMM HW3TOTOBUTEIS
(ucnosHUTENS, NPOJABLA, YIIOJIHOMOYEHHONW OpraHu3aluy, UMIIOpTEpa, BIAJEiblla arperaropa) JIudo o
IPEKpALIEHUU JESTEIbHOCTH VHAUBU1YaJIbHOTO IIpeAPUHUMATENS (YIOJTHOMOYEHHOI'O
UHIMBUAYAJIbHOTO HpPEAIpUHUMATENs) 3a rpyOoe (IOBIEKIIee CMEpPThb WM MaccoBble 3a0oseBaHus,
OTpaBJICHUS JIIOZCH) HapyIIEHUE MPaB MOTPEOUTENEH.

8. Opran rocylapCTBEHHOIO0 HaJa30pa B IOpsJIKE, YCTAaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparu, MOXXET OBITh MPUBJICYECH CYIOM K y4acTHIO B JIeJie, a TAKXKe BIPaBe BCTyNaTh B
JIeJI0 110 CBOEH MHMLMATHBE WM 110 MHULMATHUBE JIMILI, YYaCTBYIOIIMX B J€je, I Jaud 3aKJIIOUCHHS 110
Jeny B LEMSIX 3allUThl MpaB MNOTPEOUTENe B paMKax TIpaKTaHCKOTO WM aJIMHHHCTPATUBHOTO
CYJIOIIPOU3BO/ICTBA.

9. Opran rocyaapCTBEHHOI0 HaJ30pa BIpPABE JaBaThb Pa3zbsCHEHUS [0 BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBbIX akTOB Poccuiickoit Penepaninu, perymupyommx OTHOIIEHUS B
00JacTy 3alUThI [IpaB MOTPEOUTENIEH.

10. KoHncynbpTHpoBaHue, NpoQHIaKTUYECKUN BU3UT, HAOIIOIEHHE 32 COOIIOJCHUEM 0053aTelbHbIX
TpeOOBaHUH, BBIE3HOE OOCIIEOBAaHME MOTYT TPOBOAMUTHCS (PeaepanbHBIMU  TOCYAaPCTBEHHBIMH
YUPEKACHUSAMH, IOJBEJIOMCTBEHHBIMU OpraHy ToOCyJapCTBEHHOI'O HaJ30pa, B MOpPSJIKE M Clydasx,
YCTaHOBJICHHBIX TIOJIOKEHUEM O (heliepaIbHOM TOCYIapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IACTH 3aIUTHI
paB NOTpeOUTENeH.

Wudopmarus 06 H3MEHEHHSIX:
Cmamuws 41 usmenena c 1 cenmsaops 2025 e. - @edepanvusiii 3akon om 1 anpens 2025 2. N 41-D3

Cmamows 41 usmenena c 1 ausapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3
Crarbst  41. OOs3aHHOCTH, UW3TOTOBUTENSA (MCIONMHUTENS, TMPOJABIA, YHOJTHOMOYEHHON
OpraHU3aIMy WK YIIOJTHOMOYEHHOTO WHAUBUAYAJIBLHOTO MPEAIPUHUMATENS, UMIIOPTEPA,
BJIQJIeIbIla arperaTopa) Mo MPeAOoCTaBICHUIO HH(OpMAIMK OpraHy TOCYIapCTBEHHOTO
HajJ30pa
WzroroButenb (MCHOTHUTENH, MPOJABEL, YIOIHOMOYCHHAs] OpraHU3alus WX YIMOJIHOMOYEHHBIN
WHIUBUIYAJIbHBIA TPEINPUHUMATEh, HMIIOPTEP, BIAJAENEl] arperaropa) Mo TpPeOOBAHHIO OpraHa
rOCy/IapCTBEHHOT'O HAJ[30pa, €ro JOJDKHOCTHBIX JIMII 00S3aH MPEIOCTaBUTh B YCTAHOBICHHBIH MU CPOK
JIOCTOBEPHBIE CBEACHUS, JOKYMEHTAIMIO, OOBSCHEHUS B MUCBbMEHHOW U (WIM) YCTHOH (opMe U UHYIO
uH(pOpMaIlMio, HEOOXOAMMYIO JJisi OCYIIECTBICHHS OpraHoM TOCYJapCTBEHHOTO Haa30pa U  €ro
JIOJ>KHOCTHBIMU JIMIIaMH MOJITHOMOYHMI, YCTAaHOBJIEHHBIX 3aKOHO/1aTelIbcTBOM Poccuiickoit denepanum.

Crarbs 42. YTparuna cuiy.

Haumenosanue usmenerno c 19 asecycma 2024 2. - @edepanvuuiii 3axkon om 8 ageycma 2024 2. N 232-D3
Crarbsi 42.1. IlonmHOMOuYMs BBICIIMX HWCIHOJHUTENBHBIX OpraHoB cyObekToB Poccuiickoi
®denepannu B 007aCTH 3alTUTHI IPaB MOTpeduTenei
Wndopmarys 06 M3MEHEHHSAX:
Ilynxkm 1 usmenen c 19 aseycma 2024 2. - @eoepanvhuiii 3axon om 8 aseycma 2024 2. N 232-D3
1. Bpicmmii MCTIONHUTENBHBIA OpraH COOTBETCTBYMOLIEro cyobekra Poccuiickoit denepannn
OCYIIIECTBIISIET MEPOTIPUATHUS IO peaan3anuu, 00eCcleueHnIo 1 3alIMTe IpaB noTpeduTesneil u B npeaenax
CBOMX IOJIHOMOYUI ITPUHUMAET ONPEEIICHHBIE MEPHI.

Wudopmanust 06 U3MEHEHUIX:

Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edepanvuwiii 3akon om 8 aseycma 2024 2. N 232-D3
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2. B mensx coneiicTBUA 3amuTe TpaB MOTPEOUTENICH HWCIONHHUTENIbHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®eneparun pa3pabaThIBalOT perHOHANIbHBIE MPOTPaMMBI TI0 3alllUTe IpaB MOTpeduTeneit u
OKa3bIBAlOT COACUCTBUE OpraHaM MECTHOI'O CaMOYIPAaBICHHUS U OOLIECTBEHHBIM OOBEIUHEHUSIM
noTpeduTenei (MX accoranusiM, COr3aM) B OCYIIECTBICHUH UMH 3aIIUTHI IPaB MOTPEOUTENEH.

Wndopmarus 06 H3MEHEHHSX:

Cmamus 42.1 dononnena nynkmom 3 ¢ 1 utona 2021 2. - @edepanvusiii 3akon om 11 utons 2021 2. N
170-@3
3. Opras rocy1apcTBEHHOTO HaJ30pa YTBEPKAAET METOANYECKHE PEKOMEHIAINU 10 pa3paboTKe U
peau3aly PETHOHAIBHBIX M MyHUITUIIAIBHBIX TPOrPaMM 10 3alIUTE PaB MOTPEOUTEICH.

Wndopmarus 06 H3MEHEHHSX:

Cmamus 42.2 usmenena c 19 aszycma 2024 2. - @edepanvuwiii 3akon om 8 ageycma 2024 2. N 232-D3
Crarba 42.2. Ilepemaua oOCyHIECTBJICHUS MOJHOMOYMM OpraHa TOCYJapCTBEHHOI'O HaJ30pa
UCTIOJTHUTENILHBIM OpraHam cyOobekToB Poccuiickoii @enepanun
TAPAHT:

CM. KOMMEHTapuU K cTaTrbe 42.2 HacTOosIIEro 3aKkoHa
[TomrHoMOuMsT opraHa TroOCYAapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (eAepaibHOro
rOCYy/IapCTBEHHOTO0 HaJa30pa B 00JacTH 3allMThl TpaB MOTPEOWTENCH MOTYT TepenaBaThCs IS
OCYIIIECTBIICHUSI HCIOJIHUTEIbHBIM oOpraHaMm cyOnekToB Poccuiickoit ®denepanuu MOCTAHOBICHUSIMH
[IpaButenbctBa Poccuiickoit denepaunu B mopsiake, ycTtaHoBileHHOM @ejepalibHbIM 3akOoHOM OT 21
nexadbps 2021 roga N 414-@3 "OO6 o0mUX MPUHIMIIAX OpPraHHU3AIMK MyOJMYHOW BIIACTH B CYOBEKTax
Poccuiickoit deneparuu’.

Undopmaris 06 n3MEHEHHSX:

3axon oononnen cmamoveii 42.3 ¢ 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 e.
N 38-@3
Crartbs 42.3. Ilogaua u paccMoTpeHue obpalieHuil norpedureneit

Wndhopmarist 06 n3MEHEHHSX:
Ilynkm 1 usmenen c 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 aseycma 2024 2. N 232-D3

Cm. npeowvroywyro peoakyuio 1. OQbpawenue nompebumens moxcem Oblmv HANPABGIEHO 8 NUCbMEHHOU
Gopme Ha OGymaxicHOM HOcumene Ul 8 I1eKMPOHHOU hopme 8 Opean 20CYOapCMEEeHH020 HAO30pd, UHbLE
VNOIHOMOYEHHble hedepanvhble 0p2anbl UCNOIHUMENbHOU 61ACMU, UCNOIHUMENbHbIN OP2aH CYObeKma
Poccuiickoti @edepayuu 1ub60 opean Mecmuozo camoynpasieHus.

Wndhopmarust 06 n3MEHEHUSX:

Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edepanvhsiii 3axon om 8 aseycma 2024 2. N 232-D3

2. OOpamenue moOTpeOUTENsT MOXKET OBITh HAMpaBJICHO 10 TMOYTe, C HCIOJIh30BAHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTn "MHTepHeT", B TOM uncie opUIManbHOro caiiTa opraHa
TOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJIHOMOYECHHBIX (eepaTbHBIX OPTaHOB HCITOJHUTEIHHON BIIACTH,
UCTIOJIHUTENIBHOTO opraHa cyobekra Poccuiickoit deneparyu 1ub60 opraHa MECTHOTO caMOyTIpaBiieHus (B
cyowrekTtax Poccuiickoit @enepanun - roponax (emepanpHoro 3naueHuss Mockse, Cankt-IletepOypre u
CeBacTonoJe ¢ UCHOIb30BaHNEM O(QHUIIMATFHOTO caiiTa OpraHa MECTHOT'O CaMOYIIpaBIIEHUs B clydae, €Cliu
9TO MPEAYCMOTPEHO 3aKOHaMU CyOBheKTOB Poccuiickoit denepanuu - ropofoB (eaeparbHOTO 3HAYCHUS
Mockssl, Cankt-IlerepOypra u CeBacTonosi), €IMHOrO TOpTalia TOCYJapPCTBEHHBIX U MYHHUIUMAIbHBIX
yCIyT TUO0 PEerHOHATBHOTO TOpTajia TOCYJapCTBEHHBIX M MYHHIIMITATBHBIX YCIIYT, & TaKXKe MOXET OBITh
MPUHSITO TPU JIMYHOM MIPHEME 3asIBUTEIIA.

3. B MHOroQyHKIIMOHANBHBIX IIEHTPaX MPEJOCTABICHUS TOCYIAPCTBEHHBIX W MYHHIIATATBHBIX
YCIYT MOTYT OCYIIECTBISATHCS MPpUEM OOpallleHuil moTpeOuTenei u KOHCYIbTUPOBAaHUE MOTpeduTeNneil mo
BOMPOCAM  3alIUTBl WX TIpaB Ha OCHOBAaHWHM COMJIAIGHUH O  B3aWMOJEHCTBHH  MEXIY
MHOTO(QYHKIIMOHATHHBIMU IEHTPAMU MPEIOCTABICHUS TOCYAaPCTBEHHBIX U MYHUIUMAIBHBIX YCIYT H
denepanbHBIMU OpraHaMU HCIOJIHUTEIBHOW BJIACTH, OpPraHaMU TOCYIApPCTBEHHBIX BHEOIOMKETHBIX
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GboHI0B, OpraHaMu TOCYAapCTBEHHOW BiacTu cyObekToB Poccuiickoit denepariu, opraHaMu MECTHOTO
CaMOYyIIpaBJICHUS.

Wndopmarius 06 M3MEHEHUSX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamous 43 uznodsxcena 6 H0801U pedakyuu
Crarbsi 43. OTBETCTBEHHOCTh 33 HAPYIICHUE IPaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU H
WHBIMU HOPMAaTUBHBIMM IPABOBBIMU akTamMu Poccuiickoit @enepannn

CwMm. cxemy "OTBETCTBEHHOCTh 332 HapyIIEHHWE 3aKOHOIaTEILCTBA O 3alIUTE IIPaB MoTpeOuTenei"
3a HapylleHuEe NpaB NOTPEOUTENEH, YCTAHOBJIEHHBIX 3aKOHaMH W HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @enepaiuu, npogasel] (MCIOIHUTENb, U3TOTOBUTEIND, YIIOJIHOMOYEHHAs
OpraHu3alys WIM YIOJHOMOYEHHBIM WMHIUBUAYAIbHBIM MpeANpUHUMATENb, HMMIOPTEpP) HECET
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)JIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHM C
3aKoHoaarenbCcTBOM Pocculickoit denepanuu.

Undopmariis 06 M3MEHEHHSX:

Cmamows 44 usmenena c 29 mapma 2019 2. - Dedepanvuviii 3axon om 18 mapma 2019 2. N 38-D3
Cratbs 44. OcyliecTBiIeHUE 3aIUTHI IPAaB NOTPEOUTENEH OpraHaMu MECTHOT'O CaMOYIIPaBICHUS
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K cTaThe 44 HacTosAIIero 3aKoHa

CMm. Meroanyeckne peKOMEHIANU Ui OPraHOB MECTHOTO CaMOYIIPABJICHUS 110 OPTaHU3aIMU 3aIUThHI
npaB noTpedureneit (paspadoranusie MAIL PD)

B nensx 3amuThl mpaB notpebUTeNed Ha TEPPUTOPUM MYHHIMIIAIBHOTO OOpa30BaHMsS OpIaHbl
MECTHOTO CaMOYIIPaBJICHUS BIIPaBE:

paccmaTpuBaTh OOpalleHuss NoTpeOuTenei, KOHCYIbTUPOBAaTh MX IO BOIPOCaM 3alllUThl IPaB
noTpeOuTeNei;

oOpaiatbcs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTenel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabaTbiBaTh MyHUIIMNATIbHBIE IPOTPAMMBI 110 3aIIUTE MpaB MOTpeOUTENeH.

[Ipu BeIsIBIIEHUH TIO OOpAIIEHUIO TTOTPEOUTENSI TOBApOB (padoT, yCIyr) HEHAAJIeKAIIEeTro KauecTBa,
a TakXe OMACHBIX JUIA >KU3HM, 370POBbS, UMYIIECTBAa MOTpeOMUTENeH M OKpY)KaloUled Cpeabl OpraHbl
MECTHOTO  CaMOYIIPABJICHUS  HE3aMEUIMTENIbHO  HW3BEMAl0T 00 3TOM  QenepaibHble  OpraHbl
UCTIOJIHUTENIHON BJIACTH, OCYILECTBIISAIONINE KOHTPOJb 32 KaueCTBOM M 0O€30MaCHOCTBhIO TOBapoB (pador,
yeuyr).

Yrparuna cuiy ¢ 29 mapra 2019 r. - ®enepanbheiii 3akoH ot 18 mapta 2019 r. N 38-03

Wndopmarust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznosxcena 6 Ho8ol pedakyuu

Crartbs 45. [IpaBa o011ecTBEeHHBIX 00bEAMHEHUH OTpeduTeneil (X accoruanuii, Coro30B)

1. I'paxxnane BmpaBe OOBEAMHATHCS HA JOOPOBOJBLHONW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
notpeduTenei (Mx accorualyy, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JIEATEIIEHOCTh B COOTBETCTBUU C
yCTaBaMU YyKa3aHHBIX OOBEAMHEHHWH (WX accoIualuid, COI030B) M 3aKOHOJATETLCTBOM Poccuiickoi
denepauuu.

Wudopmanust 06 U3MEHEHUIX:
Ilynkm 2 usmenen ¢ 19 asecycma 2024 2. - @edepanvuwiii 3akon om 8 aszycma 2024 2. N 232-P3

2. OOuiecTBeHHbIE OOBEAMHEHUs] TOTpeOuTeNne (MX accoLMalliu, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeil BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPEOOBaHWI K TOBapaM (paboTam, yclyram), a Takxke
IPOEKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX NPaBOBBIX akToB Poccuiickoit ®enepanuu, peryimpyrounmx
OTHOIIICHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (padoT, yciyr), a Takxke
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COOTBETCTBUSI TOTPEOMTEIBCKMX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MPOJaBIAMHU
(M3rOTOBUTENSIMH, UCTIOJIHUTEIISIMHU ) HH(POPMAIIUU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIN KOHTPOJIb 332 COONIOJICHUEM MpaB MOTpeOUTeNe U HalpaBisTh B
OpraH ToCyJapCTBEHHOTO HaJ30pa W OpraHbl MECTHOTO CaMOyIpaBlieHHus WH(POpMaIHio O (axKTax
HapyLICHUH MpaB MOTpeOuTeNed A1 MPOBEIACHUS MPOBEPKH STUX (DAKTOB M NPUHATUS B CiIydae HUX
MOJATBEPXKICHUSI MEp M0 TPECEYCHHIO HAPYIIEHUH TpaB MOTpeOUTENeld B Tpelenax MOJTHOMOYHMA
YKa3aHHBIX OpPraHOB, yYaCTBOBAaTh B MPOBEACHUH IKCIIEPTHU3 MO (haKTaM HapyIIeHUI MpaB noTpeduTeneii B
CBsI3M C oOpamieHusMu notpeduteneid. [Ipu ocyiecTBIeHnH OOIIECTBEHHOTO KOHTPOJSI OOIIECTBEHHBIC
o0beaMHEeHUd moTpeOuTenel (MX accolMaldU, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucrionHUTENEH, MPOJABLIOB, YIIOJHOMOYEHHBIX OpPraHM3alUil WM YIIOJIHOMOYEHHBIX HWHIUBUAYAJIbHbBIX
npearpruHUMaTese, UMIIOPTEPOB) MPEACTaBICHUE JOKYMEHTOB (BBIIOJHEHHE JEUCTBUI), 005S3aHHOCTD
IpeCTaBICHUs (BBIIIOTHEHNUS) KOTOPBIX 110 TPeOOBAHUIO MOTPEOUTENS HE yCTAHOBJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMALIMIO O MpaBax MOTpedUTeneil U 0 HEOOXOAUMBIX JEHCTBUAX IO 3alUTE
3THUX TIpaB, O pe3y/lbTaTaX CPABHUTEIBHBIX HCCIEIOBAHUN KayecTBa TOBApPOB (paboT, YCIIyT), a Takxke
uHyl0 uHbOpMaIuio, KoTopas OyneT CIOoCOOCTBOBATh peajH3alliid IpaB U 3aKOHHBIX HHTEPECOB
notpedurteneit. [lyOmukyembie O0OIIECTBEHHBIMM OOBEAMHEHUSIMU MOTpeOUTENeH (MX accolUalMsIMHU,
COI03aMH) pPe3yJbTaThl CPABHUTEIBHBIX HCCIICOBAHHMI KauecTBa TOBApoOB (padOoT, YCIYT) HE SBISIOTCS
peKnamMon;

BHOCUTH B (pefiepaibHble OpraHbl HCIOJHUTEIBHONW BIACTH, OPraHU3alUU MPEIJIOKEHUS O
IPUHITUHA MEpP IO MOBBIIMICHHUIO KaYeCTBA TOBAPOB (paboT, yciIyr), IO NPUOCTAHOBJICHUIO IIPOU3BO/ICTBA U
peanu3anuy TOBapOB (BBIMOTHEHHUS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO phIHKa TOBApOB
(pabot, ycayr), HE COOTBETCTBYIOUIMX MPEIBSBISEMBIM K HUM M YCTaHOBIIEHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00s13aTEIBHBIM TPEOOBAHUSM;

BHOCHUTH B OpTaHbI MPOKYpaTYyphl U (enepabHble OpraHbl HCIIOTHUTEIBHON BIACTH MaTEPHAIBI O
NPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIONIMX MPOU3BOJACTBO U pEAM3AlHMI0 TOBAPOB
(BBIIIOJIHEHUE pabOT, OKa3aHME YCIYTr), HE COOTBETCTBYIOIIMX MPEAbSIBISIEMBIM K HUM 00s3aTEJIbHBIM
TpeOOBaHUSAM, a TaKXKe HapYyIIAIOMIMX IpaBa MNOTpPeOUTENeH, YCTaHOBJIEHHbIE 3aKOHAaMU U HHBIMU
HOPMAaTHBHBIMH IIPABOBBIMM akTaMu Poccuiickon @enepanuu;

oOpamiatbcss B OpraHbl MPOKypaTypbl € Mpocb0aMM HPUHECTH TNPOTECThl O MPU3HAHUU
HEJEWCTBUTEIbHBIMUA aKTOB (helepajbHbIX OPraHOB HCIOJHUTENIbHON BIACTH, aKTOB HCIOJHUTEIbHBIX
opraHoB cyObekToB Poccuiickoii dexepauuu u aKTOB OpPraHOB MECTHOTO CaMOYIpPaBJICHMS,
IPOTUBOpPEYAILIMX 3aKOHAM U MHBIM PETyJIHPYIOIIMM OTHOLIEHMs B 00JacTH 3alUThl MpaB MoTpeduTenen
HOPMATHUBHBIM MPaBOBBIM akTaM Poccuiickon Penepanny;

oOpamatbcss B CyAbl C 3asBICHUSAMU B 3allUTYy NpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJIENIbHBIX NOTpeOuTENEH (TpyNIbl MOTpeOUTENel, HEONPEIEIEHHOT 0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOI'O Ha/a30pa B (POPMHUPOBAHMU OTKPBITHIX W
00IIETOCTYITHBIX TOCY/IapCTBEHHBIX WH()OPMAIMOHHBIX PECYPCOB B 00JIACTH 3aIIUTHI TIPAB OTPEOUTENEH,
KauecTBa U 0€30MacHOCTH TOBAapOB (paboT, yciyr).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6HeceHbl UMEHEHUS,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.
CraTbs 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEAETEHHOTO Kpyra noTpeduresnei
TAPAHT:

Cwm. SHHI/IKHOHGHI/H/I, IMMO3UIIMH BBICHINX CYJOB U APYTUC KOMMCHTApPUHU K CTAThEC 46 HaACTOSIIECTO 3akoHa
Opran ToCyZapCTBEHHOTO HAaJ30pa, OpPraHbl MECTHOTO CaMOYINpPABICHHS, OOIIECTBEHHBIE
o0beTMHeHNs ToTpeOuTeNel (X accolualiy, COI03bl) BIPaBe MPEABABIATh UCKU B CYJbI O MPEKPAIEHUH
MPOTUBONPABHBIX NEHCTBUI U3rOoTOBUTENS (MCIOIHUTENS, MPOAABIA, YIIOJTHOMOUYEHHON OpraHu3aluy Win
YIIOJIHOMOYEHHOTO MHAWBUIYAIBHOTO MpEeIIpUHUMATEN], UMIIOPTEpa) B OTHOLIEHUH HEONPEIEICHHOTO

Kpyra notpeourenei.
[Tpu ynoBiIE€TBOPEHUH TAaKOTO MCKa CyJ 00S3BIBACT MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN
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CyJIOM CpPOK Yepe3 CpefCcTBa MacCOBOW MH(OpPMAIMK WJIM WHBIM CIIOCOOOM 10 CBEICHUS MOTpEOUTENeH
peleHue cyna.

BerynuBiiee B 3aKOHHYH CWIIy peIIEHHE Cylda O TpH3HAHWW JIEHCTBHH HM3TOTOBUTEIS
(McroTHUTENSI, TIPOAABIA, YIMOJIHOMOYEHHOW OpraHW3aldd WX YIOJTHOMOYEHHOTO WHIUBUAYATHHOTO
NpEANPUHUMATENS, HMIIOPTEpa) MPOTHUBOIPABHBIMK B  OTHOIICHWH  HEOMPEICIIEHHOTO  Kpyra
notpeduTeneil o0s3aTenbHO AN Cy/a, PAacCMATPHBAIOIIEIO HMCK IMOTPEOUTENs O 3alluTe €ro Mpas,
BO3HUKIIIUX BCJIEJCTBUE HACTYIUICHHUS T'PaXKIAHCKO-TIPABOBBIX TIOCIEJACTBHIA JEHCTBUH W3rOTOBUTEIIS
(McTioTHUTENSI, TIPOAABIA, YIMOJIHOMOYCHHOW OpraHW3alliyd WU YIIOJHOMOYEHHOTO WHJIWBUIYaTbHOTO
NpeANPUHUMATEIS, UMIIOPTEPA), B YaCTH BOIPOCOB, MMEJH JIM MECTO TAaKHUE JCUCTBUS M COBEPIICHBI JTU
OHM  UW3TOTOBUTENEM  (WCIOJHHUTENEM,  MPOJABIOM,  YIOJHOMOYEHHOW  OpraHwW3aled  WiH
YIIOJIHOMOYEHHBIM UHIUBUIYAIBHBIM PEIIPUHIMATEIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBIIETBOPEHHUEM WCKA, MPEABSIBICHHOTO OOIIECTBEHHBIM OOBEAMHCHHEM
norpeduTeneil (WX accommanueil, COH30M), OpraHaMH MECTHOTO CaMOYIpaBJICHUS B WHTEpecax
HEOMPEEeNICHHOT0 Kpyra NOTpeOuTeNei, CyJ NPUHUMAET pEIIeHHE O BO3MEIICHUWH OOIIECTBEHHOMY
O00BCIMHEHHUIO TIOTpeOuTeNneld (WX AaccOlMallid, COI3Y), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MIOHECEHHBIX 10 JIeTy CYACOHBIX M3/IEPIKEK, a TAKKE WHBIX BO3HHUKIINX J0 00OpaIlleHus B Cy/ U CBS3aHHBIX
C paccMOTpPEHHEM Jiella HeOOXOJMMBIX PacXOJIOB, B TOM YHCIIC PACXOJIOB Ha IMPOBEICHUE HE3aBHUCHMOM
OKCIIEPTH3BI B CIlydae BBISBICHHUS B pPeE3yJbTaTe NPOBEICHHUS TAKOW JKCHEPTU3bl HaPYIICHUS
00s13aTeNnbHBIX TpeOOBaHMI K TOBapaM (paboTam, yciayram).

[Ipesunent Poccuiickoit deneparuu b.Enpriyn

Mockaa, [Jom CoBeToB
7 despans 1992 romga N 2300-1
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